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The purpose of this document is to explain how to order laboratory tests on line using the eOrder web
form.

This information applies to any Healthcare Professionals who use the Medtech 32 Practice Management

System.
e PMS Practice Management System (Medtech 32) .
e eOrder Web ordering form.
e Icon A picture on screen which launches a task.

2 Ordering laboratory tests online using the eOrder web form in Medtech 32 is very similar to the
current process.

3  The eOrder web form presents the most commonly requested tests in the primary screen, so as to
facilitate the requestor’s workflows.

4  Results are delivered back to the Medtech 32 inbox via Healthlink just as they are now. But eOrder
also provides results and status reports for any orders placed through Healthscope, providing a more
comprehensive view of the patient’s diagnostic test history.

5  Frequently ordered groups of tests can be organised into a one-click screen, called the My Tab.

6 The flowchart shows how the eOrder progresses from GP to laboratory and how results are returned.
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eOrder Process Overview

B decids With patient Eord lid GP selects tests Form is printed Eorder updates
GP Patient visits GP selected, GP ———= oraer validales oo porder order with bar code s
to test patient details PMS system
launches Eorder form

Task added in PMS (if
requested)
Order copied to patient
outhox

ORDER PROCESSING TAKES PLACE
AT LAB

‘ Order
Progress is

updated in
Results report created in Eorder
HL7 fermat
REPORTING
Results sent to GPs/Nurses  routinely  check
Results sent via | Eordervia global Inbox in PMS for results —
Healthink secure TCP/IP however the Eorder on line
connection system will provide the ability to
see the progress of the order,
including any delays in
GP/Nurse checks processing.
Results order progress
imported into T
GP PMS System |
w
GP reviews
Its and
GP resul
reports to
patient

1. The eOrder system is a secure system. Access is strictly controlled and limited to Healthcare
Professionals.
2. The practice must supply to Healthscope the following information so that it can be set up in the
eOrder system:
»The practice name and HPI (Organisation) number
»The names and HPI/CPN numbers of all healthcare professionals requiring access.

A Practice representative must also sign an Acceptable Use Agreement to confirm that all users of
the eOrder system understand and accept the Terms and Conditions.

3. The eOrder system needs to be set up, configured and tested at the practice.
4. Some changes to a user’s computer settings may be required.
5. All setup instructions and requirements are explained in Appendix A at the end of this document.

1. Screenshots in this section are reproduced from Medtech32 with permission from Medtechglobal.Ltd.
Your eOrder icon may look different depending on whereabouts in the country your practice is
located.
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2. To add the eOrder icon to your toolbar, click on Window — Toolbar — Setup.

T CAT | 'Window Help Support Chat

3

3. Scroll down to find the Access Wellington SCL Icon in the left hand panel.

Not Selected Selected
[~ 29 SMS Outbox - ARC18 o~
o
M4l
Farnily Plancang FPA)
0# Work Centiicate (OWC)
Patient Aerts
»] Patient Out Box
_>J Patient in Box
Providers In Box
Lab Referal
Radology Refensl
Appontment Book B
o1 New Invoce
aA«an Welington SCL = 4 Pabent Manager

|4 |

< - > v

ok | coce | Heo |
4. Then click on the right arrow to move the Icon into the right hand panel.

5. You can use the up/down arrows on the right hand side to move the icon to the left or right on your

toolbar, so that it is optimum position for you.
6. Click on OK to finish.

8.1 Accessing the eOrder form in Medtech 32.

7. With patient on the palette, click on the eOrder icon on the toolbar.

Window Help Support Chat R

FElFFPLEPEETF ©

A3-R 27270016 SFE
20 Dec 1997 20 yrz  Male European/Pakeha 0.00 RFP

8. Itis not necessary to have patient’s medical notes open or a current encounter.

9. Alternatively, you can open the form from the Connected Care menu.

8.2 Missing or Incorrect HPI

10. Note: The logged in user must have a valid HPI entered in their PMS in order to access eOrder, and the

HPI must also be recorded by Healthscope.
11. If the HPI is missing the following message will be displayed.
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Provider's HPI Mumber is Blank, Please enter the HPI Number setup
staff screen in MT32 and launch the Form again.

Ok

12. To check the HPI number in Medtech32, go to Setup — Staff — Members.
13. Double click on the staff member, then on the Provider tab.
14. The HPI number field is in the right hand column towards the bottom.

Health Facility No:

R— |

HPI No: | 982222

Unload Ref:

15. After adding or updating the number, click on OK.
16. Then restart the eOrder form.

17. If the requestor or HPI entered in Medtech 32 has not been set up in the eOrder system, an error
message will be displayed as shown below:

An error has occurred and has been logged.

Please note down the following message and report it to your
system administrator.

A request from 202.36.133.130 to external Medtech Interface
resulted in an error. Request failed validation - Your identity
could not be determined from the HPI 18AKXV. Please confirm
this is associated with a single, valid Eclair account. :
&fhpi=F99999&phpi=18AKXVE&gp=Barry
Beta&nzmc=182208&1ts=2017-02-17:12:50:16

18. The login for the eOrder webpage is integrated so that it is not necessary for you to enter a separate
username and password to access it.

19. Providing Medtech 32 contains the required information, once you click on the eOrder icon, the
eOrder form will open.
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20. If the NHI entered in the patient record in Medtech32 fails validation, the eOrder form will display an
error message.

An error has occurred and has been logged.
@ Please note down the following message and report it to your system administrator.

The following problem was found with your request; please correct and retry. <BR><BR>The NHI vou entered, A 3456, is not valid, please check.

21. If you make any correction, close and re-launch the eOrder web form before continuing.
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9 The eOrder Web Form — Order Details

1. The eOrder web form is divided into two panels.
2. The left panel (Order Details) contains information relating to the requestor and the order itself.

TEST Greg (130348.1) A3-R 2ZZ0016 SFEA-7
21 Toridad Crescent, 20Dec 1997 M ges  Male  Eusepean/Pakeha 000 AP
[oram oo . Farm | e Propars Frm | Mty Frrm | Crtange Mo Pam |y Tab | Ao I
rtems ncon [ BOBTRE BRI 5 | ety —— o
6“9 [) o Test @ ) Complete Bood Count [ e Mosbobogy
Ondéebamas [ Your tegcal Paceee (99099.8) M (2 h O ovecrncon Tesss ©) ¥on Studes weh Feren 0 vagesl st
Cowr's [ Q[F | O wcre promratase ) Femtn [ Urethvas Swab
O et ) v 812 And Foate L Gental {extemal) Cuture
Onder prorty  [RENGRRII 0 mr ) 9 Protheambin Rato [ Camydaigens PCR - Vagna
L) Tsw [ owmydargens PCR- Ume
it deoh [ Blectrovtes (NaK) Antenatal B 2 mchomomas R - Vagra
[ crestrme ) 1s Antenatal screen & 1V [ Trchomomas PCR - Other
o [ wee acd O 15 Antanatal sremn na HIV [ Hespes srrpbex P08
V. [0 caknamyphosphate O ssbreguent Artwmats [ Theos Gutire
[ psa 3 Glucase Dralenge 209 [ Ew Cuture
Egbia for Publcy fended services? ® es O o g; w("fi‘-w 3 8'"
Paent Opt ¢ Libzeatery Racont? O ves ® o an 0 Meuth Cutie
Send copy of resutts to patent? O Y @ o 3 Remarruted Factors [ woend Cektere
I B pazent pregrant? O ves @ o ] CvRa o ) Cowtat Screen [ Stn Cotarn
Is the patent Fastng? O Yes ® ho — O Seutus Bacterl Coture
Vhooa rensis pleast: pronenamber [ | [ 0abetes hevww ot 00 wasacex & Dogross 0 Mpcsop
o T hapates 8 brerunty 1 Fascal O
P ooy oeiee ) Fax rurow | [ tme AbumnCeazene T3 Mesatts € Seediogy Faccal PCR iformation
Frafemed colecton date? [GEFY (] [ Gscose ) Hev Sceen 17 Faoces - Sotaveus
Home vet seqeest [ Home vet reasen/decals | L] Gucose Tolance Tew O srents sarciogr
" — Ot Tests
b oebioprlibnd oo oxdoin i [ s Troponn T
Create 3 Task remwder for ths onder [ Obtwer
Pathology Test Guide
|__Beosts | Metr> |

3. The right panel enables you to select the tests required, via a set of tabs which group the tests
based on frequency of use or relevance.

ST Greg (130348.1) A3-R 2770016 SFEA?
iredad Crascent, Grenada 20Dec 1957 20 pux Made 13

Moobilogy
) ume Mosbobgy

3 vagral st

) uretheal Swab

) Gental (extemal) Cutwre

0] Crimvda/gone PCR - Vagna

[ crlamydalgens PCR Ume

O Trenemonmas FR - Vagrs

O Sebsecuent Artenatsl
3 Glucswe Crabenge 209

Egiie for Publcy fundes senvices? @ v (U o

Patwnt Qot off Laberatory Recond? () Yes @ Mo

Send copy of resuts to patent? O Yed @ o

s e patwnt pagrant? O ves @ o

Is the patent Fasting? O vas @ ho

Phone resuts please [

Fax teselts pease [

Prefered colecton date? [GHmVY (5]

Home vek request [

Rapeat recuent? [

Creat 3 Task remeder for ths onder [

Pathology Test Guide
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9.1 Order Details Panel.

4. No patient demographic information is shown in this order form.

5. eOrder automatically collates the information when the order is finalised and will display the patient
information in the draft document for review, before the order is actually placed in the laboratory

system.

9.2 Small Monitors.

6. If you are working on a small monitor screen, (15”-17") the eOrder form will be resized to fit, but it is

highly likely that the search icons will be invisible.

Order Detaik

Ordering clinician |Dr DOOLITTLE Bamaby (962ZZZ)

Order location |Y0ur Medical Practice (F99999-B)

Copy to ’

Order priority | Routine

Cinical details

Stendard Lab Form = Less
AdHitional

chemistry
3] Lipid Test
@|[] Liver Function Te
@[] Akaline Phospha
@l] GeT
S L] ALT

S|L] TsH
@[] Electrolytes (NA,
[ Creatinine

7. To make the search icons visible, hold down the Ctrl key on your keyboard, and scroll down your

mouse wheel.

9.3 Requestor Auto-completion.

8. The first field will auto-complete with the name of the health care professional placing the request. It

will auto-complete based on the logged in user.

Order Details

Ordering clinican |Dr DOOLITTLE Barnaby (962ZZZ)

Order location |‘1"uur Medical Practice (F99999-B) hd

v][Q)

Copy to I

CVE

Order priority ~ |Routine

[v]
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9. |If you are ordering on behalf of a doctor, use the Search icon on the right to search for and choose the
doctor.

Order Detais

Ordering clinician |Dr DO armaby (G
Order location [ Your Medical Practice (F39999-B) Bl

10. Type all or part of the Requestor’s surname, followed by a space and the initial or first few characters
of the given name.
11. The eOrder web form will display a list of Healthcare Professionals matching your criteria.

Clinician Search
To search this dictionary, enter any known details in the fields below.

Code | Narme |Brown p| x | Search || Recent ||  Clear |
[] [4] [4] [4] [4]

BROWN Pamela 1ZEATY HPI Fadiity NC143814

BROWN Pania 28CFMZ HPI Fadiity NC191785

12. Select your requestor.

Order Details

] {1 slafa 1]l | DR BROWHM Philip (11AEZC)
Order location [ Your Medical Practice (F99999-B) (3]

Copy to | @

13. You will only need to do this once for each requestor in your practice.
14. The eOrder webform will remember these and you will be able to select using the drop down arrow in
future.

Order Details

TR <"l DR BROWN Philip (11AEZC) EE
Order location [ Your Medical Practice (F99999-B) ()

Copy to I @ @

9.4 Practice Name Autocomplete

15. The second field will autocomplete with the practice name (order location)
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9.5 Copy To Other Providers

16. The Copy To field enables you to request a copy of the results be sent to one or more other
healthcare professionals.
17. Click on the Search icon to select Copy To recipients.

N — S
Order location [ Your Medical Practice (F99999-B) v (4
Copy to I @ Q

18. When you click on the Search icon the Clinician Search page is displayed.

Clinician Search

To search this dictionary, enter any known details in the fizlds below.

code | Mame | Search |  Recent || Clear

19. Type the surname into the Name field and click on the Search button.
20. The form will display any clinicians matching your search criteria. However only Doctors who are
registered in the eOrder system will be listed.

Clinician Search

To search this dictionary, enter any known details in the fields below.

Code | Name [Brown [ search ]| Recent [[ clear |

(2] 4] [4] 4]

BROWN Emily 29AYEE gh\be Cross Accident & Medical Clinic Eacosa ~
BROWN India 20BSKY Botany Downs Hospital FO3053 |:|
BROWN India 20BSKY Papakura Obstetric Hospital FO3037
BROWN Janene 16ANHP Oxford Day Clinic FODODS
BROWN Janens 16ANHP The Oxford Clinic Womens Health F2K086
BROWN Pauline 10FXWS Whangarei Hospital FO4053
BROWN Pauline 18DCRU Family Planning Lower Hutt FOUOS3
BROWN Pauline 18DCRU Family Planning Margaret Sparrow FOUOS7
BROWN Pauline 18DCRU Family Planning Porirua F2P00S
BROWN Russell 10AFUD ?:.-L”?gmn Accident & Urgent Medical 00086
BROWN Ruth 13AEXE Raumati Road Surgery F1wo51
BROWN Shennan 16D1SA Aotea College Clinic F2P027 W

21. The search also looks at the practice details. So for example if you are looking for a physician at a clinic
with “green” in its name, the search field will list all healthcare professionals known to be at practices
including ‘green” in their practice name.

Chnician Search
Ta search this dictionary, enter any known detaks in the fields below,
coda [ Hame [green search || Recen || cear |
el oseB uewed o
DR AHMAD Wit 13HCAY Gresriarst Chnscal Criing FO3026 el
D AHMED Maraed 4ATFH Grvriarst Chrmcal Cirving FO3026
DR ATHLEY Micholas 1BAMTE Gresrmvoed HMedcal Centre F39027
DR AKROYD Timashy 13AEKY Greerwood Medeal Centre F39027
DR AMDER:SCOM Glern 16ALCG Greerwood Health FZE0O7
DR AMDER:SOM Willam 10008 Greenlare Chnical Centre FO3026
DR ARMSTRONG Caleb 1BATER Greenlare Chnical Centre FO3025
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22. The Search window is not case sensitive. However, it cannot cope with spelling mistakes and typos.
23. It is not necessary to type the full name of the practice you are looking for. In this example searching
on ‘alb’ produced the following list.

Clinician Search

To search this dictionary, enter any known details in the fields below.

code | Name |alb Search Recent Clear

Mame [=] Code [{] Location [{] Code [
CAMPBELL Sarah 19IRSS Albany Family Medical Centre FOJOS6 y
DR ALBERT Benjamin 11AUKL Auckland City Hospital FO3067
DR ALBERTELLA Louise 12BPQM Middlemore Hospital FO3029
DR ALBERTS Marlize 11AYEX Victoria Clinic F2MO12
DR ALBERTS Marlize 11AYBX Victoria Morth Clinic F2E052
DR ALBERTS Ruth 17AHDE Coasteare Acddent and Medical Centre - FO2066
DR BESHARA Grace Naamat 14BSWT Albany Family Medical Centre FOJ0S6
DR BHUTHOII Shashikala 19APED :«IESH.HEEM & Counseling Centre F2K067
DR BOOT Peter 1BAEYY Albany Basin Accident & Medical Centre FOJO53
DR BROWN Janice 1BAGVG Albany Family Medical Centre FOJOS6
DR BRUCE Margaret 15ADXS Kauri Healthcare On Albert FOJ059
DR BUCHANAN Cynthia 11AHWT Albany Street Medical Centre FOJ058 N

24. However, including more detail in the search will result in fewer providers to have to scroll through.

Clinician Search

To search this dictionary, enter any known details in the fields below.

Code | Mame |alhan1,r farniky Search Recent Clear

Mame <] Code [1] Lacation [4] Code [1]
CAMPBELL Sarah 19JRSS Albany Family Medical Centre FO1056
DR BESHARA Grace Naamat 14BSWT Albany Family Medical Centre FO1056
DR BROWN Janice 1BAGVGE Albany Family Medical Centre FO1056
DR GLUCKMAN Philip 10AETZ Albany Family Medical Centre FO1056
DR KYLE John 19AERL Albany Family Medical Centre FO1056
DR MARTIN Harriet 13AKEQ Albany Family Medical Centre FO1056
DR MILTOM Roland 19ADVT Albany Family Medical Centre FOJOSE
DR RICHARDS Geoffrey 23ACRD Albany Family Medical Centre FOJOSE
DR STEEM Laura 171ADG Albany Family Medical Centre FOJOSE
DR. STEINEMANM Melly 14ACNY Albany Family Medical Centre FOJOSE
DR TAM Jacgueline 18AKWE Albany Family Medical Centre FOJOSE
MISS DAVIES Karen 13ESGK Albany Family Medical Centre FOJOSE
NATES LALLM LER L nEun Al Sl Rllclic ol b crnEs

25. You can enter up to five ‘Copy To’ clinicians if required.

“opy to BROWN India (20BSKY) Botany Downs Hospital Q) (]
DR ARROLL Bruce (13ADTH) Greenstone Family Clinic
DR MITCHELL Penelope (19ALKU) Miford Family Medical Centre

26. The Order Priority field enables you to indicate when the order is urgent. Click on the drop down
arrow.
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- Choose one —
URGEMNT

Order priority

9.7 Clinical Details.

27. The Clinical details field is free text and enables you to insert any information which the phlebotomist
or laboratory might need to be aware of.

28. These details are printed on the order form which is given to the patient.

29. You can copy and paste from Medtech notes into this screen.

Clinical details

Patient had a liver transplant & months ago.|

9.8 Order Details.

30. The next group of questions will auto-fill to the most common (default) setting but you can click in the
alternate radio button as required.

31. Note: Some options explained below may not be available in your region.

Eligible for publicly funded services? ®) vas () No
Patient opt off Rboratory record? () yes (@ Na
Send copy of results to patient? () Yes ® No

32. The Eligible field currently always defaults to Yes and you will need to check the patient’s eligibility in
Medtech 32 and make the correction manually if required.

33. Eligibility status in Medtech 32 is visible on the Palette — if the patient has a ‘N’ code as shown below
s/he is non-resident and therefore not eligible for publically funded services.

MOUSE D (130359.1) NB - C
2

May 2001 15 pis

34. The pregnancy question will only be available if the patient is identified as female. Otherwise it is
greyed out.

Is the patient pregnant? O Yes @) Mo

35. The fasting question will also default to No — click the radio button to indicate if the patient is fasting.

Is the patient Fasting? () Yas (® Mo
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36. The Results feedback fields enable you to provide contact details for urgent tests.

37. Note: if you request result by fax this will be taken as the priority communication rather than phone.
In either case, add the phone or fax number in the field provided.

38. Please note: This phone number will be printed on the order form and thus be made available to the
patient. Ensure the ordering provider is aware of this.

Phone results please [ ] Phone number|

Fax resufts please [ ] Fax number |

39. If you want the testing to be carried out after some time has elapsed, you can specify a preferred
collection date.

Preferred collection date? |21-Sep-2018 @

40. If this is a Home Visit Request, tick the Home Visit checkbox and enter the reason on the right.

Home visit request Horme visit reason/ details |Bedriu:|u:|en| *

41. If this is repeating request ( standing order),tick the checkbox and type the frequency into the Repeat
frequency field.

Repeat request? Repeat frequency |2 weekly til further notice| *®

42. If you tick the ‘Create a Task Reminder for this order’ checkbox, the eOrder web form will create a
task in the patient/provider task list for 7 days’ time.

Create a Task reminder for this order
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10 The eOrder Web Form —Test Details

1. The right hand panel has tabs at the top, which collate tests into convenient groups.

10.1 Standard Lab Form.

2. The Standard Lab form tab presents the most frequently ordered tests, representing >80% of all tests

requested.
Standard Lab Form | Less Frequent Form | Histology Form | Cytology/Micre Form | Antenatal Form | My Tab | Additional
Biochemistry Haematology Microbiology
[] Lipid Test @ [] complete Blood Count @ [] Urine Microbiology
@ [] Liver Function Tests @ [] Iron Studies with Ferritin [ vaginal Culture
@ [] Akaline Phosphatase @ [ Ferritin [ Cervical Cutture
@[] 66T [ vit B12 And Folate [ urethral Culture
GO AT [ mR Prothrombin Ratio & [ Genital (external) Culture
[1 7sH [[1mR - 1ah to Dose ["] chlamydiaonno PCR = Vaainal

3. Select the required tests by clicking in the check boxes.
4. |If a test requires further information, the system will automatically open a further page for you to

complete.
@ [ Ferritin
[J vit B12 And Folate
Please provide some additional information for this item. [¥] INR Prothrombin Ratio
(] INR - Lab to Dose
Item INR Prothrombin Ratio ] INR - Doctor to dose
On anticoagulant? Antenatal

[] 1st Antenatal screen & HIV
[] 1st Antenatal screen no HIA
[ ] Subsequent Antenatal
[] Glucose Challenge 50g

[] HCG Pregnancy
Immunology

(]
»)
(]
®
®
®
(]

5. Tick the appropriate item, then click on the Save and Close button.

10.2 On Screen Prompts.

6. The Test details screen provides a number of on-screen reminders or prompts.
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10.3 Inappropriate Tests
7. For example, this patient is Female and therefore the PSA test is greyed out.

ZZZ0075 SFE A-?
Eumpeaanakeha 0.00 RP

Access Wellington SCL (ManageMyHealth)

Standard Lab Form | Less Frequent Form | Histology Form ' Cytology/Micro Fo

@ Biochemistry

G [ Lipid Test
12 @ [ Liver Function Tests
| @ @ [] Akaline Phosphatase
@ [ 66T

V] @[ ALT
@[] TsH
@ [] Electrolytes (NA/K)
@ [] Creatinine
@ [J Uric Acid
v @ [ Calcumyphosphate

[ psa

0000602

5O 000 0P

@[] FsH

8. In this example, HbA1C is greyed out.

Diabetes
O

[ T"Urine Abumin/Creatinine
(] Glucose

[] Glucose Tolerance *appt.
Critical Tests

9. This is to advise that the patient has had this test within the recommended frequency — in this case
within the last 90 days.

10. Hovering the mouse over the test will provide information about the test itself and the reasons why it
is showing in the way that it does.

11. However, you can still order this test if clinically indicated, using the Additional tab.

10.4 Previous results available Indicator

Biochemistry

@ [] Lipid Test
| @ [] Liver Function Tests |
@ [] Alkaline Phosphatase

12. Where a test is shown with a blue arrow next to it, there are previous results for this test.
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13. Click on the blue arrow
14. The previous tests screen will open and show the status, together with clinical information.

Existing results
General Chemistry

-d Previous results

OO

< 06/06/17  28/06/17 13/11/17 20/11/17 20/12/17
1

5:39 11:39 14:03 17:46 07:00
Sodium Opending Qpending <>142
Potassium Opending Opending <>5-3
Creatinine Opending O*pending 38 20 D107
GFR >90 >90 50
General Chemistry & & &

Fasting status ONDn-‘hsting

General Chemistry  20/12/17 07:00

Potassium reference interval is for serum samples. Potassium in plasma
samples may be up to 0.3 mmol/L Tower.

An e-GFR result in the range 45-59 ml/min/1.73m2 =zuggests moderately
impaired renal function, stage 3a CKD. Refer www.lkidney.org.au.
Eztimated GFR iz calculated from the CKD-EPI equation.

Caution in interpretation is required in non-Caucasians, the elderly,

patients with extremes of body weight, oedema, rapidly changing creatinine
and in pregnancy.

General Chemistry  20/11/17 17:46
An e-GFR result =/= 90 ml/min/1.73m2 falls in the range found for healthy

adults.Refer www. kidney.org.au.
Eztimated GFR iz calculated from the CKD-EPI equation.

General Chemistry  13/11/17 14:03

An e-GFR result =/= 90 ml/min/1.73m2 falls in the range found for healthy

adults.Refer www.kidney.org.au. .
Estimated GFR iz calculated from the CKD-EPI equation.

15. If a test requires specific clinical indicators to be included, the EOrder form will prompt. In this
example, the ESR test has been selected and the requestor must include the clinical indicator to
inform the laboratory of the reason for the test request.

Please provide some additional information for this item.
Item ESR

Chinical indication required for testing

Chinical indication ||

Click here for ESR Clinical Update

16. Samples such as urine are often collected by patients at home. The instructions for how to collect the
sample are printed on the order form, as shown.
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Ordeer No. ECOODDS117

TN —0_

26/07/18 15:34

Collection rooms at: wwnw. wellingtonsel.co.nz Test ressylts are svadlable o health p wals ivoleed in your care
of phone 04 381 5900 for opering hours information. wia @ Secure online database known as Bdair. You can chodse o
Note: The last 10 mirutes of every day is reserved restrict sharing of your test results by calling 04 5868 571, however
for drog off and urgent samples anly. this mry resull in some tests being retaken.

NI : ZXT9994 Address @ TEST PATIENT FOR AUCKLAND DHB
Surname : LABTEST TE ATATU PENINSULA

Gven @ JOHN AUCKLAND

D08 : 160860 Sex: Mabe 0610

Ettwicity @ Asian mot further defined Phone : 0275551234(M) 1234555(H) 5551234(B)
Bligible for publicty funded senvices?: Yes Patient opt off laboratory recard?: Mo

Requester : Dr DOOLITTLE Barnaby (96FZZT)
Aodress  © Your Medical Practice

Friceity: Routine
Fasting: No

“Patierd. Tnformation ©
Patient instructions for collection of MID-STREAM URINE [MSWU) MALE

(1) Oean sround the urinary opening and genital anes with & peece of Wil paper motstensed with water.

(2) Draw back the foreskin. Dry the ared.

(3) Pasis & Eetle urine into the toilet, then without stopping collect some urine ‘mid stream’ into the plastic collection punnet.
(4) Finish passing urine into the tolet. Do not collsct the kst stresm_

() Powr the urine from the collection punnel inld the specimen containes and screw the lid on femly.

(&) Discard the collaction punnet.

[7) Witz your full nams, date of birth, and date and time of colisction on the container label and place containes in the delivery bag
with the request form in the front pocket.

((B) Store the sampie in lridge if possible, Otherwise keep it in a cool place. Delver to the laboratory 25 soon s possible.

Testing requested:

Urine Microbiology
® Liine site  Mid Stream Urine

Spegimens to be collected (Tube, source)
Random Urine Container, Uring

IMPORTANT INFORMATION FOR PATIENTS PLEASE READ:
Your madical cantre will Always contact you I there are significant resulls that require follow-up.
1f you feed you are not getting better or your health & deteriorating plasse contact your medical practice.

10.7 Less Frequent Orders Tabs
17. Each of the other tabs in the right hand panel presents a collection of less frequently ordered tests.

10.8 Histology Form.

18. On the Histology Form, start by clicking in the Histology Panel checkbox.
19. The Drug History field is free text and is not mandatory.
20. Click on Add Specimen.

Standard Lab Form | Less Frequent Form | Cytology Form || Histology Form | Antenatal Form My Tab | Additional

Histology Panel
Relevant drug history |

| Add Specimen | Remove Specimen

Ste 1 | Clinical 1 |
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21. Blue fields are mandatory: both must be completed.

Histology Panel

Standard Lab Form | Less Frequent Form | Cytology Form | Histology Form | Antenatal Form | My Tab | Additional

Relevant drug thtur'_.fl

| Add Specimen ||

Remove Specimen |

Site 1 |Left elbow

Clinical 1 Imppuratilg lesion not responding to antibiotic

22. Then click on Next to continue.

10.9 Antenatal Form

23. The Antenatal Form presents all antenatal tests on one tab for convenience.

Biochemistry

@ [] HCG Pregnancy

@ [ Electrolytes (NA/K)
@ [ Creatinine

& [ uric Acid

@ [ Liver Function Tests
@ [] Total Bilrubin
@[ cre

@[] TsH

@ [ Ferritin

@ [ Vit B12 And Folate
e

@ [ Glucose

@ [] Gestational Glucose Tolerance**
**Appointment required

Click for Glucose Tolerance Info

[ urine Protein/Creatinine

Haematology
@ [ complete Blood Count
@ [ coagulation Screen
[] Kleihauer Test
[] Blood Group & Antibodies
[ Rhesus Antibody Screen
Natal Screening tests
@ [ 1st Antenatal screen & HIV
-CBC, Bld Grp, Red Cell abs, HbAlc
-Syphilis, HepB Ag, Rubella, HIV
@ [ 1st Antenatal screen no HIV
@ [ subsequent Antenatal
- CBC, Red Cell abs

@ [ Glucose Challenge 50q

Click for Glucose Challenge Info
[ Meonatal Screen (Cord)

- Blood grp, Coombs/DAT, Hb, Bil

Standard Lab Form | Less Frequent Form | Histology Form | Cytology/Micro Form | Antenatal Form | My Tab | Additional

Microbiology
@ [] urine Microbiology
@ [ Cervical Cutture
@ [] vaginal Culture
[ Antenatal Grp B Strep Screen
(Vaginal Rectal swab at 35-37 weeks)
@ [ chlamydia/N. gono - Vaginal
[ Herpes simplex PCR
[[] Blood cufture
Immunology
[] Hep B Antigen (Diagnosis)
[ Hep B Antibody (Immunity)
[[] Hepatitis C Serology
@ [ HIV Screen
@ [ Rubella Immune Status
@ [] syphilis Serology

10.10 The My Tab

24. The My Tab presents the facility to create frequently used test groups equivalent to Referral Macros

in Medtech32.

25. Please see section 12 of this guide for instructions on how to set up the My Tab.
26. To use the My Tab, tick in the checkbox next to the group name.

Men over 50

[] Rheumatic Fever
[]wis group

Standard Lab Form | Less Frequent Form | Cytology Form | Histology Form | Antenatal Form | My Tab | Additional

Create your own ordering groups using this icon. Use the right-click menu to delete or modify an existing group.

27. Each of the tests in the selected group will be ticked in their respective screens and added to the

order form.
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28. If a test is not available on the eOrder form, or if it is normally not available for a patient because of
gender or other factors, it is still possible to place the order, using the Additional tab.

29. In this case, we want to order a PSA test for a transgender patient.

30. On the Additional tab, in the search field, type a few letters of the test you require.

31. Then click on Search or press the enter key on your keyboard.

Orderable Ttem Search

Search for |PSA| x

Name Code Synonym

PSA CRD-PSA Total Prostatic Spedfic antigen

32. The eOrder form will show that the PSA test is available.

33. Click on the test name and then the Next button at the bottom right as to continue to the draft order
screen.

34. If the test you require is not listed on the eOrder web form, it will state ‘No Matches Found’ when you
click on search.

Orderable Ttem Search

Search for |leparin] »

No matches found.

35. In the Search field, type misc (for miscellaneous) and click on Search or press the Enter key.

Orderable Ttem Search

Search for |misd X

Name Code Synonym
Mizcellaneous Test QORD-MISC Unknown test

36. The eOrder form will respond with Miscellaneous Test.
37. Click on ‘Miscellaneous Test’ , then on the Next button.
38. The eOrder form will open to a new page.

39. Type the name of the test you require into the Test Field.

Please review these order items

Item Miscellaneous Test

Only select this test if you can't locate the required tast. Type test name below.

Test | aparin| x

40. Click on Next and then Place Order as usual.
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11 Placing the order

1. When you have finished selecting tests, click on the Next button at the bottom right of the screen.
2. eOrder will generate an order preview form.

Order No. EC00006120

A0 O —O_

26/07[18 16:39

Collection rooms at: www.wellingtonscl.co.nz Test results are available to health professionals involved in your care
or phone 04 381 5900 for opening hours information.  via a secure online database known as Edair. You can choose to
Mote: The last 10 minutes of every day is reserved restrict sharing of your test results by calling 04 5868 571, however
for drop off and urgent samples only. this may result in some tests being retaken.

NHI 1 ZZZ0016 Address : 15 Main St

Surname : TEST St Albans

Gven : GREG Christchurch

DoB : 20/11/61 Sex: Male BO0O

Ethnicity : NZ European Phone : 0277073435(M) 095554321(H) 095551234(8)
Eligible for publidy funded services?: Yes Patient opt off laboratory record?: No

Requester ; Dr DOOLITTLE Barnaby (962222)
Address  : Your Medical Practice

Priority: Routine
Fasting: No

Patient Information
Clinical details:

Testing requested:
Complete Blood Count Lipid Test
INR Prothrombin Ratio
* On anticoagulant? Warfarin

Specdmens to be collected (Tube, source)
Blue (Citrate), Venous Mauve (EDTA), Venous Yellow (S5T), Venous

3. The Order number shown with the barcode at the top left of the order form is unique and enables the
laboratory system to identify this request.

Order Mo, ECO0006120

4. Check that the details of the order are correct.
5. If you need to add or change anything, click on the Change Order button.
6. The eOrder system will then complete a number of tasks.

11.1 Printing Options.

7. Depending on your region, printing will either be fully automatic, or selected at the point in time
when the order is placed.
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11.2 Automatic Print on Save Order.

8. To be fully automatic, your practice computers need to have the Sysmex print control loaded. See
Appendix A at the end of this guide for information on how to download and configure this.

9. Once the print control is in place, you will need to put a test patient on the palette.

10. Open the eOrder web form.

11. Click on the Preferences tab.

12. Select your A5 Printer as shown.

Select the prnter to use when automaticaly printing order forms and specmen Bbels,

Document printer | CutePDF Witer v

13. Click on Save.

14. When you have finished selecting tests and have checked the draft order, click on the Place Order
button.

Change Order | Place Order : Cancel

15. The eOrder web form will print out the order form as well as completing the automatic tasks detailed
in section 7.3.

11.3 Choose Printing Option.

16. The alternative to fully automated printing has been adopted in some regions.
17. In this configuration, the Sysmex print control is not required.

18. When you have finished selecting tests and checked the draft order, you will see four buttons at the
bottom right.

Print Change Order Place Order Cancel

19. The Print button will launch your Windows printer selection screen.
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Print

=

Print

4k

Copies: |1

Printer
Brother MFC-L2740DW series

Offline: 1 document waiting

W
Printer Properties

Settings

”= Print All Pages .
D The whaole thing
E Print One Sided
-
Only print on one side of th...

Collated

Ee -

123 123 123

D Partrait Orientation -

Pages: i

20. Choose your printer and click on Print.
21. The Order form will be printed out.

Order Mo, EC00298327

29/07/18 13:37

Collection rooms at: www.wellingtonscl.co.nz

Mote: The last 10 minutes of 2very day is reserved
for drop off and urgent samples only.

ar phone 04 381 5900 for opening hours information.

Test results are available to health professionals involved in your care
via a secure orline database known as Edair. You can choose to
restrict sharing of your tast results by calling 04 5868 571, however
this may result in some tests being retaken,

NHI : 2720016

Surname : TEST

Given : GREG

DoE 1 20/12/97 s=x: Male

Ethricity : NZ European

Addrass : 21 Trinidad Crescent
Grenada Village
Auckland

8000
Phone : 0277071234(M) 031234555(H) 035551234(8)

Eligible for Publicly funded services?: Yes

Patient Opt off Laboratory Record?: No

Requester : Dr DOOLITTLE Barnaby (96ZZZZ)
Address  : Your Medical Practice
‘Wellington

Priority: Routine
Fasting: No

Patient Information :
Clinical details:

Testing requestad:
Complete Blood Count

CRP

Specimeans to be collected (Tube, sourcs)
Mauve (EDTA), Venous

IMPORTANT INFORMATION FOR PATIENTS PLEASE READ:
Your medical centre will always contact you if there are significant results that require follow-up.
If you feel you are not getting better or your health is deteriorating please contact your medical practice,

Yellow (SST), Venous
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22. However, this does NOT place the order.
23. To place the order, you then need to click on the Place Order button.

Print . Change Order Cancel

(o]
1

24. When you click on Place order, the eOrder web form will carry out the Automatic tasks detailed in
section 7.4.

25. If you need to go back and change the order, you can click on the change Order button and the test
selection screen will be displayed.

11.4 Automatic Tasks.

26. When you click on Place order, the eOrder web form will:
» Transmit the electronic order to the laboratory system.

> Place a record of this order in the patient notes (Daily Record) in Medtech32.

Draily Record | M edications | Clazzifications I tedical W arnings | Frant Page I Recalls | Scresning I Accidents | DOut B

| 20 Feb 2017 {(Monday) SFE
Lak Order-HFI

—

» Place a record of this order in the patient outbox in Medtech 32.

@ @ View Patient Document

Cirical Templste | Histony | Appoinments | lmmurisd o0 | Mose | ucit |
DadpRecod | Medcasons | Classhcaions | Meds | Document Detads

D : [La Duder (HOML] =] T | =

& 3 e

Fatient MICHAELA, MOUSE DOB:  12-Feb-1992
[Tek[Dae [DocumentSutiect ]
||— M Feb 2017 SOML  Lab Ouder - HPY Subject HF Date:  20-Feb-2017

Clinical Detail

Patient had & v ransplant six months ago

Test(s) ordered

Creatinine

Specimen source: Yenous 0.08VL (4 deg )

Haemoglobin Alc
Specimen source: Venous 1L (4 deg C)

Liver Function Tests
Specimen source: Venous 0.08VL(4 degC)

INR Prothrombin Rato
Specmen source: Venous 0.1 WL ({4 deg 5
On anticoagulan? Warfarin

11.5 Optional Tasks.

27. If you have ticked the Task Reminder checkbox in the eOrder web form, a task will be created in the
logged in user’s Task List in Medtech 32 for 7 days’ time.
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O B (X W

I [[H |2 | Date Due Tazk Details Staff | ~

Maon 27 Feb 2017 T azk created from Eclair order | pleaze update task detail: SFE |_|

11.6 Order Process Complete.

28. The eOrder form will then display a confirmation message.

Order process complete.

What do you want to do next?

To return to your PMS, click the X in the top right hand corner.

To view the patient's results in Eclair click "View Results' belowy.

To change the order you have just placed or check existing orders click "View Results' below.
To place another order click 'Create Orders' below.
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1. If a patient loses an eOrder or forgets to bring it to the Collection Centre, it is not always necessary to
reprint the order (because the eOrder is already in the laboratory system.)

2. |Ifareprintisrequired, open the patient Outbox in Medtech32.
Identify the eOrder record — check the date and the Subject which should say Lab Order - HPI.
4. Print this record and give to the patient.

w

@ Patient Manager ) View Patient Document
Immunisation] Eontacts] Patignt Transactions ] A/c Holder Account| | Main l Mare ] Audit ]
[raily Record l Medications ] Classifications l Medical ‘W amingz Document D etails
Screening l Accidents  OutBox l Inbox l Clinical Template ] Document: |Lab Order [#OML) J Tao | J [~ Confidential [~ Park Docur
E |AII ] Patient: JAME, TEST DOB:  20-Jul-1364
Tck|Date |Document|8ubiect |F0|der |F' Subject HFI Date:  28-Sep-2017
v 295ep2017  HOML Lab Order - HFI L, 5 .
[~ 225ep2017 HOML  Lab Order - HPI s gf | PRtentNHl
[T 22 5ep 207 | HOML Lab Order - HPI L, 5 Clinical Details
[T 21 5ep 2017 | HOML Lab Order - HFI L, 5 |
[T 20 5ep 2017 | HOML Lab Order - HFI L, 5
[T 205ep2017 H#OML  LabOrder-HPI L&, 5 Tesi(s) ordered
[T 18 5ep 2017 | HOML Lab Order - HFI L, 5
[~ 18Sep2017 H#OML  LabOrder-HPI LA 5| | Troponin
[T 18 5ep 2017 | HOML Lab Order - HFI L, 5 .
[~ |185ep2017 |#OML  Lab Order - HPI L gl | Lipid Test

5. This process means that a receptionist can provide the patient with the requested reprint; s/he does
not need access to the eOrder form itself.

Only users who have clinical access are able to reprint the original order form.

With the patient on the palette as usual, click on the eOrder Icon.

When the eOrder form opens, click on the View Results tab in the bottom left corner.
A list of orders will be displayed.

O 0N

Recent Data | Categories | Refine
@ alv]a]-[+
&l reports displayed v

TEST,Greg (ZZZ0016)

| 2TNT/1E 1048
LH
Iron Studies with Feritin

=] 25/07/18 10:32

| 2400718 17108
Ceantitative CRP

Electrobytes {NAJK)

10. Click on the order you wish to reprint.
11. The eOrder will open to show the detail of the order.
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12. At the same time, three new tabs will appear at the top right.

Recent Data | Categories | Refine |11 Observaton Report | Cumudative Ricert | raptacal faport | Observation Detads

alvlz]=1+| [ Pant | worary | tochoni

AS resons daplayed [+ T
¥ TEST,Greg (ZZZ0016) Order ceaned Depatmere  Placer Ovder & Placer Goup Prorey Locaten Specmen
....... Producton, CPN- o EC200061260RD- - Rostre  Your Medical Practce (F9999%-  Or DOOUITTLE Colactad
: Z707/18 1046 Vi EC00005126 27/07/18 1085
Iron Seufes with Feerien 1
& s 1002 Order sent and accepted. Awaiting further confirmation.
& 20038 176
Quarstasive CRP
Diectrobytes (NANK) ou-dw Oepammert  Placer Order # Placer Growp Priociry  Order Location Requestor Specmen
Son Seudis whth Fartih Production, CPN- o ECO00061260RD- . Rovtea  Your Madical Practce Or DOOUITTLE Colectad
Verficazon sTu ECD0006126 (F999953.8) Bamaby 2707/18 1046

Teareraral Saenleen

13. Click on the View Order Form tab.
14. The original order is displayed.
15. At the bottom of the original order you will see three buttons.

Order No. EC00006126

A 0 A —O_

27/07/18 10:48

Collection rooms at: www.wellingtonscl.co.nz Test results are available to health professionals involved in your care
or phone 04 381 5900 for opening hours information.  via a secure online database known as Edlair. You can choose to
Note: The last 10 minutes of every day is reserved restrict sharing of your test results by calling 04 5868 571, however
for drop off and urgent samples only, this may result in some tests being retaken,

NHI : ZZZ0016 Address : 15 Main St

Surname : TEST St Albans

Gven : GREG Christchurch

Do8 : 20/11/61 Sex: Male 8000

Ethnicity : NZ European Phone : 0277078435(M) 095554321(H) 095551234(B)
Eligible for publicly funded services?: Yes Patient opt off laboratory record?: No

Requester : Dr DOOLITTLE Barnaby (962222)
Address  : Your Medical Practice

Priority: Routine
Fasting: No

Patient Information :
Clinical detais:

Testing requested:
LH Iron Studies with Ferritin

Specimens to be collected (Tube, source)
Yellow (SST), Venous

IMPORTANT INFORMATION FOR PATIENTS PLEASE READ:
Your medical centre will always contact you if there are significant results that require follow-up.
1€ urut fimel unet are not aattinn hatter ar wnir health ic deterineatinn nlsace cantart v medical neartice

| Repeat Order ]l Reprint I Back

16. Click on the Reprint Button.
17. The eOrder form will ask you to select or confirm your printer.
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Reprint the form using the controls below.

Document printer

Tray | Automatically Select
Size (JA5148x 210 mm @ A4 210 x 297 mm
Orientation ® portrait () Landscape

13 Patient Mismatch.

1. Because the eOrder system is directly connected to the Laboratory system, when you start to place an
order, it will check to see if a patient is already known to the laboratory system.

2. |Ifitfinds a similar patient with discrepancies, the eOrder form will ask you to confirm the details.

3. In this example, the patient in Medtech 32 is being matched to a patient known to the eOrder
system based on the NHI number.

Create Order

A\ The patient information in your PMS conficts with the information in Eciai for this NHL.

Information from your PMS:

A 7779994 MICKEY  MOUSE 26 Jul 1580 M 38y 24 Justin Place, TE ATATU PENINSULA, AUCKLAND, 0610

Information from Eclair:

A 77799594  JOHN LABTEST 16Augl1960 M 57y TEST PATIENT FOR AUCKLAND DHB, TE ATATU PENINSULA, AUCKLAND, 0610

There s a difference in the patient's date of birth.

Value from your PM5: 26/07 80
Value already in Eclair: 16/08/60

< | >
Use PMS Detais || Use Echi Detais || Cancel

4. To continue, you would confirm that the details in Medtech 32 are correct, then click on the “Use PMS
details” button in the bottom right hand corner.
5. The details held in the eOrder system will be updated to match what is in Medtech 32.
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14 Results.
14.1 Viewing Individual Test Results.

1. After you have been working with the eOrder web form for a little while, you will notice small blue
arrows appearing next to tests in the Test Selection screens.

Biochemistry
@ [ Lipid Test

| @ L Liver Function Tests |
& ] Akaline Phosphatase

2. This is a visual indicator showing that the patient has had this test previously and that information
about that test is available.

3. To view previous results, click on the blue arrow.

4. The eOrder form will display results associated with the test, together with any information or advice
about the results.

Existing results x
General Chemistry mnfﬁmmdﬂayIS ~

- Previous results

Y Y Y YL

< 06/06/17 28/06/17 13/11/17 20/11/17 20/12/17

15:39 11:39 14:03 17:46 07:00
Sodium Opending Opending 12
Potassium <>pend|ng Qpendmg 05-3
Creatinine Opending O*pending 38 20 107
eGFR. =190 =90 <>50
General Chemistry & & &
Fasting status gg;';’

General Chemistry 201217 07:00

Potassium reference interwval is for serum samples. Potassium in plasma
samples may be up to 0.3 mmol/L Tower.

An e-GFR result in the range 45-59 ml/min/1.73m2 suggests moderately
impaired renal function, stage 3a CKD. Refer www.kidney.org.au.
Estimated GFR is calculated from the CKD-EPI equation.

Caution in interpretation is required in non-Caucasians, the elderly,

patients with extremes of body weight, oedema, rapidly changing creatinine
and in pregnancy.

General Chemistry 20/11/17 17:46
An e-GFR result »/= 30 m1/min/1.73m2 falls in the range found for healthy

adults.Refer www.kidney.org.au.
Estimated GFR is calculated from the CKD-EPI equation.

General Chemistry 13/11/17 14:03

An e-GFR result »/= 90 m1/min/1.73m2 falls in the range found for healthy

adults.Refer www.kidney.org.au.
Estimated GFR is calculated from the CKD-EPI eguation.

Clnsa

5. You can change the date range using the control in the top right hand corner of this screen.

Mumber of dates to display

_ﬁ_
20/12/17
07:00

<>142
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6. You can also check the reference ranges of tests by clicking on the blue icon to the left of the header.

< Pravious results
>4 Ref Units 06/06/17 28/06/17 13/11/17
Range 15:39 11:39 14:03
ADAMS MOOCDIE ADAMS
JOHN PETER JOHN
cH CH CH
Sodium (135-145) mmolfL pendng  ’pending
Potassium (3.5-52)  mmolL Opending  Opending
Creatinine (45-90) umolL Opending < #pending 38
eGFR mL/min/1.73m2 >90
General Chemistry 49
2N
Fasting status ;;s‘r‘;;

14.2 Result History

7. If you need to check the status of an order for any reason, the eOrder form provides detailed
information.

8. With the patient on the Palette, click on the eOrder icon on the Toolbar as usual.

9. Click on the View Results button in the bottom left hand corner.

Order Progress - Enter Order s

View results Preferences

New laboratory order

10. The eOrder form will display the Results screen, which has two main panels.

Recent Data | Categories | Refine Patient Detalls | Patient Orders | Medication Summary | Patient Encounters | Patient History
[a]w[2[=[+][ print | Bookmark
Al reports displayed .
© Details
¥ LABTEST,John (Z229994)
A Name LABTEST, John Date of birth  16-Aug-1960 Sex Male
= ng g’: Address TEST PATIENT FOR AUCKLAND DHB Major NHT 2229994
= TE ATATU PENINSULA
iy aipied Next of kin Minor NHIs
& 25i07/18 15:13 0610
N Contact detais Phone(B) 5551234
Urin Phone(H) 1234555
= 28007418 11:16 Phone(M) 0275551234
- = Emergency contacts
Current Active Encounters
No encounters found for this patient.
S 2uos/s st Scheduled Collections
=] 10/05/18 16:01 This patient has no scheduled orders
Orders in Progress
Ordering Clinician Responsible Clinician Order Number Encounter Service Status Comments Service Date
] 18004118 1541 Dr DOOLITTLE Barnaby EC00005179 Complete Blood Count Order sent and accepted. Awaiting further confirmation. test 2 20/03/18 11:37
Arbovins Identiication Dr DOCLITTLE Barnaby ECO0005289 Histology Panel Order sent and accepted, Awaiting further confirmation, 28/03/18 13:30
28/03/18 13:36
= Hon taynoe Cytclogy Dr DOCLITTLE Barnaby ECO0005290 Histology Panel Order sent and accepted, Awaiting further confirmation. 28/03/18 13:31
[ 28/03/18 1331 Dr DOCLITTLE Barnaby ECO0005291 Non-Gynae Cytology Order sent and accepted, Awaiting further confirmation. 28/03/18 13:36
Liscions Daval

Version 3 — 29/07/2018

Page 30




14.3 Results Screen — Left Pane

&

o % 2 T BT
Bood Cunae
rre Cnae

& 2eams 150

o B3 T BT
£ 25UM8 1004

& 258 000
Boa Cose
&l 1sams o5

f 20600 082t

o 1AL eaL
Coagiarce 7

5 208 1000
Cxapuason 1

B 35418 1541

B 100408 154t

% s Lwred i
S s 1%

Lo vun C gy
s BT LINTHIST]

e A e

Recert Dota | Categones | Nefre Patert Oclals | Patest Orders | e e G
) alelsi=le

) Fatert Bcwerwes
Pt | Bockgark
Dertalhs

LABTEST Jobn

TEST PATENT FOR AUCOLAND »8
TE ATATY PDGNSAA

AOLRD

%610

Prore) 5551234

Prore)) 1234555

MoneM) 0275551234

teare

AdSenm

CortaT detad

Scheduled Collections

Ths pasent has no schedded orders

Orders in Progress

ST FRy 2P SewwTe v w

Or DOOLITTLE Sarnabyy ECO0NN51 %
Or DOOLITTLE Sarraby 0000005339
O DOOUITTLE Barmaby ECO0005250
Or DOOLITTLE Sarnaby ECO000591

Poae! |

R

11. The left panel lists orders with the most recent at the top of the list.
12. These entries are colour coded to show their status at a glance.

14.4 Results colour codes

13. Newly received requests are displayed in green. As tests are processed by the laboratory, the status is

updated and the colour changes accordingly.
14. When the final result is sent back to the requestor, the status is changed to Final and shows in black
15. (or red for abnormal) .
16. The lists below show the colours associated with each order status.

Report tree colours

Abnormal
Preliminary
Unauthorised
Final

Archive results
Mew order

Updated order
Eanceledorder

To follow

Partial

Status updated to final

Corrected

i c : )
Indeterminate

Order in progress

Replaced

Images ar

order

al
o
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17. When a patient has had the same test repeated a number of times, eOrder will provide a cumulative
report.

18. This collates all reports for the test and displays them in various formats.

19. Click on the test you wish to view in the left pane, and then click on the Cumulative Report Tab.

Cbservation Report | Cumulative Report | Graphical Repaort | Observation Details
Print Library

Complete Blood Count

4 Previous results

i"‘)_' % O» i"'}_' iﬂ_'
As  2308/17 23/08/17 23/08/17 2308/17 23f08/17
16:10 16:10 16:15 16:15 16:15

Haemoglobin ~ Cpending 120 124 Coe Ol
REC <>pending a1 464 371 Uaes
Het Cpendng 044 042 oz Cos
Mcv Cpendng 98 o1 gy O1s
MCH Cpendng 27 7 On Om
Platelets < pending 200 140 Cans 266
WeC Cpendng 6.1 60 Cieo  Cias
Meutrophils pending O35 42 1o 88
Lymphocytes  pending e 06 Oz 2.5
Monocytes pending Co.s 11 i Ous
Eosinophils pending <o 0.0 Coz Cos
Basophils pending o 0.1 Co.1 o
MNudeated REC Ol 0 <>1 <>[J
Comment <>pending & & &

Comment 23/08/17 16:15 o . . .
Pleaze Mote: These are preliminary CBC results. Blood film review and final
report to follow. Interpret results with caution.

20. By default the 5 most recent results are displayed, but you can extend this by adjusting the Number of
Dates to Display field.

Murnber of dates to display |15 et

Maore recent resulis b

- N L

21. It is also possible to graph results.
22. Click on the Graphical Reports tab.
23. Click in the checkbox of the Result type(s) you want to graph.
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24. Adjust the Graph type and Axes as required.

ishto  (§)GraphType @ Usual O Trend | Draw
@) Axes @ Same () Separate

25. Then click on the Draw Button.
26. The eOrder system will display the requested graph:s.

Complete Blood Count 14/01/17 07:48 - 03/02/17 15:15

- e e

244

o > &

p z T T ' ' LA
C T T U T T T T T T T
’q@ "zq; ‘3?% ’b_-% ’eq;

2, 3 ))‘% )‘7/. %, .
K2 K2l % B Kl B

—s— Haemoglobin —+— REC —+— Hct —— MCV —— MCH

27. If you wish to print the graph, click on the Print button.

Tecert Data | Caegeres: | Refne m-m]pnwn]mwmh#uwm'lmnﬁ_
I (e[ =]e]=[+ ] #ot Rbwary | ooz
e wpaE o ] (-]

- Complete Blood Count 14/01/17 07:48 - 03/02/17 15:15

IJﬁ—l
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28. The Graph will print with patient and test information included automatically.

Name: MOUSE, Michaela; NHI: ZZ79994; Gender: Female; Born: 12-Feb-1992; Page 1 of 1
Name  MOUSE,Michaela
Gender Female
Born  12-Feb-1992 (25 Years) E
';;‘"ted CPN-Verification Production
Complete Blood Count 14/01/17 07:48 - 03/02/17 15:15
120~
I i .
% — — R e ——
——
R
o
ol
o T T T T T
%, ) *, %, ] %, %, %) %, %,
% % % % % K % "
== Haemodobin == RBC =e=Hct == MCV ~=— MCH
29.

If you need to change your selection, click on the Back button at the top right to return to the Graph
selection screen.
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15 Amending or Cancelling Orders.

1. The eOrder web form enables you to amend or cancel orders and request additional tests after the
sample has been processed.

15.1 Making Changes Before Sample Processing.

2. |If the Test Type is displayed in Green in the left panel it indicates that the laboratory has not yet
received the samples, and you will be able to amend or Cancel the form yourself.

3. |If the Test Type is displayed in a colour other than green, it means that the laboratory has received
samples and begun processing them.

4. You cannot then amend or cancel an order from within the eOrder system. You will need to contact
the laboratory directly with your request.

15.2 To Cancel an Order.

5. Check that the Test Type you wish to cancel is showing in green.

Recent Data | Categories | Refine T Observaton Report | MW!IWW T Obzervaton Detats

@ (alvfe]=le|[ Pt | Lorary | o | View Order Form | _Cancel | Amen
Al reports daplayed [v]
¥ TEST, Greg (2220016) Order created by Oegartmers  Placer Order # Placer Grovp Priorzy  Order Location Requestor Specimen
v etz Prodction, CPN- o™ ECO00061260RD- - Routire  Your Medcal Practce Or COCUTTUE Colacted
7728 0= Verkication H ECO0006126 (F99955-8) Earraby 27/07/18 10:46

=] xwm 17:06

Quanceative CRP

Ebanir:u(m‘m(; Onder ceated by Depammaent  Placer Order & Placer Group Priceiey  Osder Location Regquesmor Specman
1rom Soudes with Feran Production, CPN. o ECON0061260RD- - Routire  Your Medical Practice Or DOOUTTLE Collecsed

! p Verfication stV ECON006126 (Py9995-8) Bamaby 207118 10146

6. Click on the Order.
7. The Order details screen will open with three new tabs in the top right hand corner.

Recent Oata | Categanes | Refine 111111 Observabon Repart | Cusmiati et | Cmphicalfemnr | | Observaton Detals
(alvl]=+][ poot [ brary | socicrt

(A raperts dapinyed © u
¥ TEST,Greg (ZZZ20016) Order ceated by Degortment  Placer Onder # Placer Growp Priocry

A Prodxton CPN- CH EOX0061260RD- . Rovtire  Your Medcal Practice Or COOUTTLE Colected
:ZWI" 10:46 Verdication H ECO0006126 (F39995-8) Barnaby 27/07/38 10:46

mS._das with Fervitn

B 250718 1682 Order sent and accepted. Awaiting further confirmation.
&) 2407/28 17:08
Quarctazve CRP
Electrohymes (NAX) Ovder ceated by Deparmare  Placer Order & Placer Geoup Priorey  Oveder Location R
Lrom Siedias with Rerritin Producton, CPN- o ECO00061260RD~ - Routre Yoo Medcal Practce Or DOOUTTLE Colected
Y Verficaton STV ECON006126 (Py9595-8) Bamaby 270718 10:46

8. Click on the Cancel Tab.

9. Inthe Cancellation screen, eOrder shows the option to cancel all items or individual items.

10. At the present time, this function is not working. You can ONLY cancel the entire order.

11. If you need to cancel individual items, you will need to cancel the entire order and create a new
order.

12. You will need to enter a reason for the cancellation.
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13. You can choose a reason using the drop down.

@ 3 tems in this order
O the items selected belaw

O oo Stedies with Ferkin

a5 R T e FLO T LT I Test arevisushy oedened within the bst 48 hours

14. Click on your choice, then click the Add button on the right.
15. The reason will be displayed in the Edit screen.

Choose a cancellation reason |Test previously ordered within the last 48 hours

Edit the reason

16. If your reason is not available in the drop down list, leave the Choose field blank, and type the reason
into the Edit field.

Choose a cancellation reason |- Choose a reason —

Edit the reason

17. To continue, click on the Yes button in the bottom right hand corner.

18. The EOrder system will update in the left panel to show the test with a line through it, showing that it
is cancelled, and the reason for cancellation will be displayed in the right hand panel.

ﬂmw
¥ TEST Greg (ZZZD016)
S FTMITM18 11,55

Elecwratynes (NAJK) Oeder cruaned by Dupartman:  Placer Ovder = Placer Group  Priovty  Oedar Locanicn Raquestor
[Preduction, CPN- H ECHOCEL2PORD- L Routine  ‘our Medical Practice: Dr DOCUTTLE
Trapenamal Sarclegy Viarificaton STY ECOOCELT (Fessg9-g) Barmaby
rca

£ 1wois 1705 Cancellation Reason
EBv testing only

15.3 To Add an Item to an Order.

19. Put the patient on the palette as usual, and click on the EOrder icon.
20. Click on the View Results tab in the bottom left corner.
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21. With the Results pane open, click on the order you wish to amend.

Recent Data | Categories | Refine I Cbservaton Report | Lotuisi e flecert | oo flegort | Observation Detals

@ alvlzl=le] | pmg | torary | socica
AN reports duplryed (+]
¥ TEST Greg (ZZZ20016) Onder custed by Deservment  Placer Order @ Placer Growp Priorty  Order Locason R
A Poduten, ON- o ECO00061260/0- . Routre  Your Medcal Practos DOOUTTLE Colecred
Vefcaon (U] EC00006L26 (F¥ib. Barraty 270738 1046
M
1100 Studat with Ferrtm
Order sent and accepted, Awaiting further confirmation.
B 2407/38 17:06
Quarctative CRP
Elecyolytes (NAX Onder caaned by Deparment  Placer Order & Place Goup Priorey  Onder Locaton T L
1ron Sedies with Fertn Produczon, G- o ECON0061260RD- - Routre  Your Medcal Practce Or DOOUTTE Collected
& o7t X Vefcrmon s ECX00612¢ P Samaby 270718 1046

22. The form will open the Order details page with three tabs visible in the top right hand corner.
23. Click on the Amend tab.

24. You will need to insert a reason for the change.

25. Either select from the drop down and click on the ADD button to the right.

Choose a reason for the amendment |Add missing test Add

Edit the reason Add missing test

26. Or you can free text type into the Edit the Reason field.

Choose a reason for the amendment |- Choose a reason —

Edit the reason Urine missed offi

27. Then click on the Submit button in the bottom right hand corner.

| Submit ||  Back |

28. eOrder will open the Tests Selection screen.
29. Tick the tests as usual, then click on the next button.
30. eOrder will display the draft order with the extra test(s) added.
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Clinical detazils:

Testing requested:
Liver Function Tests LH
Urine Microbiology
& Current antibiotics? ampicillin
& Urine site Mid Stream Urine

Spedmens to be collected (Tube, source)
Random Urine Container, Urine Yellow (S5T), Venous

31. Click on the Place Order in the bottom right corner button as usual.

32. The order will be updated in the laboratory system.

33. To check this, click on the Results Tab.

34. The order will now show all tests in the left panel, and a note explaining the amendment is shown in
the order detail panel.

e

Order sent and accepted. Awaiting further confirmation.

¥ TEST,Greg (ZZZ0016)

_| Notes
27/07/18 12:58 - Order amended by Production, CPN-Verification
Urine missed off

L 27/07/18 12:51
Liver Function Tests
LH
Urine Culture

15.4 To Remove an Item from an Order.

35. Currently there is no way to remove a single item from an eOrder.
36. You would need to cancel the entire eOrder, and create a new one.
37. This has been acknowledged as a problem and is being worked on.

15.5 To Amend an Order after results are received.

38. If you need to request a further test or tests on a sample which has already been processed by the
laboratory, start by opening the eOrder web form with the patient on the palette as usual.
39. Click on the View Results tab in the bottom left hand corner.

Order Progress - Enter Order I

View results New laboratory order Preferences

40. In the Results list, check that the order is in black, red or orange (showing that it has been processed
by the laboratory), then click on it.
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o 2400718 17:06
Cruantitative CRP

41. On the top right, the eOrder form will then display the Request Additional Testing Tab.

View Order Form Reguest Additional Testing

Specimen Recsived Report produced

24/07/18 17:06 24/07/18 17:28 L“"

42. Click on the tab to open the order screen.
43. Points to note:
» The eOrder form will ONLY permit you to select tests for which the existing sample is valid.
> If the sample type is not suitable or is out of date, the test will be greyed out and you will not
be able to select it.
> If a test is required urgently, you should phone the request through to the laboratory.

Standard Lab Form | Less Frequent Form | Histology Form | Cytology/Micro Form | Antenatal Form | Additional

Biochemistry Haematology Microbiology
@ [ Lipid Test [ complete Blood Count O urine Mic
@ [ Liver Function Tests @ [ 1ron Studies with Ferritin O
@ [ Akaline Phosphatase @ [ Ferritin Ou
& [ 66T @ [ Vit B12 And Folate Oe
@0 AT O mr pro 1 Ratio O«
@ [ TsH I mR - Do INR Oniine Oc
[ Electrolytes (NA/K) Antenatal o
@ [ Creatinine O 1st O
@ [ uric Acd O O+
@ [ Calcium/phosphate O [y
[ psa O O«
@[ [ HCG Preg Oe
@ [ FsH Immunclogy Or
@ [ Progesterone [ crp O
@[] oestradiol @ [] Rheumatoid Factor O we
[J cvRA profile [ Coeliac Screen [ skin
Diabetes [J Eav [ sputum Bacterial Cutture

44. Tick the Additional Tests you require, then click on Next as usual.

45. The Draft Order will be displayed as usual for you to check.

46. Click on Place Order to finish.
47. The Additional Test request is emailed automatically to the laboratory.
48. The Additional Tests will show in the eOrder form as usual, and will be listed with the original order.

| 24/07/18 17:06
Quantitative CRP

49. The Results Pane can display the list of Results in a number of ways and groups to facilitate

interpretation.
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50. In the example below, some results are displayed expanded to show the test name.

Recent Data | Categories | Refine
@® alv]2]
All reports displayed

¥ MOUSE,Mickey (ZZZ9994)

5 27/07/18 12:44

Blood Culture

£ 26/07/18 15:15

3 26/07/18 15:13

& 26/07/18 11:16

£4 25/07/18 11:04
£ 25/07/18 09:30
Blood Culture

51. If a Result has the Cross sign next to it and is thus showing just the date, you can click on the cross

T

.| to expand to see the test name.

15.8 Filter Controls.

52. Results can be filtered into subsets.
53. To open the Filter field, click on the blue arrow icon in the left pane.
54. The Filter controls will be displayed.

More reports: Prior 44| 5 u
Filters: IAllrepu"ls
Categorias: | All repors v

55. Click on the Filter drop down arrow.

I Unacoepted reports
Reports marked 25 abnormal
Reports not seen by ampone

56. This filter is particularly useful as it allows you to view just the abnormal results, but it can also help
you to ensure that results have been viewed.
57. The Categories filter allows you to filter based on Department or Date.

Catagories: rﬂlm_\
Labs by Department
Lzbs by Diate

Ml

15.9 Result Details

58. To view the detail of any order, click on it in the left panel.
59. The detail will then be displayed in the right hand panel.
60. The first tab is the Observation Report.
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Observation Report §7wmkw1]ﬁldidw]0bwvaﬁm0eﬂs]
print| Lbrary | Bookpark |

Liver Function Tests
INR Prothrombin Ratio Orderable Item Value Units
1 09/02/17 15:32 ESR 120
=R e l

HL RefRange P
mm/hr HH (1-45)

£ 20/02/17 10:44
Creatinine - e
Haemaglobin Alc Depantment  Filler's Order # Placer Group #  Priority  Order Location
HM 17-2100836-ESR-0  17-2100836 R CAP

Requestor Spacimen Collected
DICKSON MICHELLE  05/02/17 15:32

Specimen Received
09/02/17 16:21

Report produced
12/02/17 16:17

61. More Detail about the test can be viewed on the Observation Details Tab.

Coagulation

Order Details

Order fadlity SCL

Observation code DOs

Requestor DICKSOM MICHELLE (DICMW)
Service ID HM

Service description HM

Priority R

Ordered date

Specimen collection date
Order ID

Placer order number
Encounter number
Report dass 0
Order location
Entering organisation
Client

08/02/17 00:00
08/02/17 11:00
17-2100768

Report Access
Copies sent to

Clinical information

MNotes

Order Processing Details
Faciity

Filler's order number
Specimen received

Report issue date

Report received date
Additional info 1

Additional info 2

Report Acceptance Details

Report accepted
Report status

Patent Detals | Patient Encouniers | Report Detais | Audic | ristory 1

Wellington SCL
17-2100768-D05-0
08/02/17 11:02
08/02/17 11:19
08/02/17 11:19

¥
I

62. The eOrder system provides an Audit log so that you can see who has viewed the result. Click on the

Audit tab.

Patient Details | Patient Encounters | Report Details | Audit | History |

Coagulation

210217 11:44  Viewed by Production, CPN-Verification  96ZZZZ
210217 11:44  Viewed by Production, CPN-Verification  96ZZZZ
20/02/17 11:52  Viewed by Production, CPM-Verification  98ZZZZ

08/02/17 11:19  Report received by Edair

63. The History tab collates the latest report data and the Audit log.
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Patient Detals | Pab | Report Details | Audit | History

Coagulation

21/02/17 11:44 viewed by Production, CPN-Verification 962222
21f02/17 11:44 Viewed by Production, CPN-Verification 962272
20/02/17 11:52 viewed by Production, CPN-Verification 962222
08/02/17 11:13 Report received by Edlair
lstretieed WOATIS
Orderable Item Value Units HL RefRange Perf. Lab
< Prothrombin Time 11.2
<> MR 23
<> INR Dose (ma) pending
> NextTest pending

<> NROnline -Lab to dose  Result To Folow

INROnline - Lab to dose
Dosed by Lab.

The normal reference range applies to non-anticoagulated patients.

Coagulation

16 Configuring The MY TAB (Referral Macro)

1. The My Tab enables you to create your own set of frequently requested tests.
2. ltis user specific.
3. Click on the cross to begin.

Standard Lab Form | Less Frequent Form | Histology Form | Cytology/Micro Form | Antenatal Form | My Tab | Additional

Create your own ordering groups using this icon. Use the right-cick menu to delete or modify an exsting group.

Annual Test Group
[0 Test Group 2

4. The eOrder system will open the Ordering Group form.

Ordering Group

Ordering group name _ Display position - Column Row |1

To search for orderable iterns, enter any known details in the field below and dlick Search. Select an item to add it to your
group below.

Saarch for | Search | | Recent | | Clear

5. Type the name of your new test group in the Ordering Group Name field.

Ordering Group

Ordering group name
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6. The Display position controls enable you to specify the order in which your groups will be listed on the

page.
7. Column 1is on the left, and the Row number controls the order.

Display position - Column |1 | Rnw|3 |

8. If these fields are showing with a pink infill, it means that you currently have a group at that position
and need to make an adjustment.

Display position - Culumnll ﬂ Ruwll ﬂ

9. To add tests to your group, type a few characters of the test name into the Search field and click on
the Search button. Or if you know the test code you can type that.

Search for |Lipid] ® Search Recent Clear

10. You can also search for recent orders by clicking on the Recent button. The EOrder form will display a
list of recent orders for the patient you currently have selected.

To search for orderable items, enter any known details in the field below and click Search. Select an item to add it to your
group below.
Search for |Li|3id Search Recent Clear
Name Code Tab Order
Lipid Test ORDALIP Standard Lab Form
Group contents
MName Code
[] Lipid Test ORD-LIP

64. To add an item to your group click on it. It will then be displayed in the lower pane. (Group Contents).
65. Continue adding till your group is complete. Then click on the Save and Close button.

Group contents
Mame Code
%] Lipid Test ORD-LIP
%] Complete Blood Count [FBC] ORD-CBC
%] Haermoglobin Alc [HbAlc] ORD-GLY
%] Destradiol ORD-0ES
(i) Help Save and Close Cancel
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66. You can hover over your group to see the tests which are included.

67.

If you need to edit the group, right-click on it and select the Edit option.

D.ll."'a"_"‘”_____

68.
69.
70.
71.

72.
73.

1.

Edit

Delete

Click on the Red Crosse to delete an item from the group.

Add extra tests exactly as before.

To Delete an Order group, right click and choose Delete.

Note: The My Tab is unique to the user who created the group. However, if a practice identifies its
frequently ordered test groups and provides that information to Healthscope, the My Tab can be
configured to apply to all users.

Also, you can only put in tests which exist on another tab within the eOrder form.

When you make your selection of tests using the My Tab, the tests are automatically ticked in the tabs
where these orders are located.

The Help icon expands to show what each of the controls does.

Help

Options available in the tree view

2.

Click the patient icon to expand/collapse report details
Click the patient name to view demographic details

22 Expand/Colapse a section
When expanded, click on a row to view the report

[| Create a new report in Eclair

4| MNavigate up the tree (Ak+F)

+ | MNavigate down the tree (Al+B)

% | Refresh the tree with any new information that has recently arrived
Refine the tree/Keyword search

—| Collapse entire tree

+| Expand entire tree

(i) Get help on all the functions of the tree

«4| Navigate to patients or reports before those displayed (Alk+P)
»| MNavigate to patients or reports after those displayed (A+L or Al+N)

The Tabs in the left pane provide the following options:

Tabs

Recent Data: This view lists patient reports in dateftime order with the most recent

reports at the top

Categories: A& site-specific view of observation and pharmacy reports grouped by

cateqgories

Refine Search: Add search parameters to refine the records found for the patient
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17.1 Order Status Colours

3. To View the Report Tree colour coding, click on the blue arrow on the right hand side.

@ Report tree colours -

4. This will expand to show the Report Status colours.

Report tree colours

Abnorrmal

Preliminary Partial

Unauthorised Status updated fo final

Final Corrected

Sfigira-restEswrong Seleted; &
Archive results Indeterminate

Mew order Order in progress

Updated order Replaced order

Cafrcefledordef

5. If you prefer to use shortcut keys rather than the mouse, a number of shortcut keys have been
configured. To view the list of shortcut keys, click on the blue arrow to the right of the Access Keys
heading which will expand the list.

® Access Keys v

You can access certain functions on the results display pages via the keyboard as well as
the mouse.

The available hotkeys have been configured as shown in the table below. You can press
Alt and the underlined character at the same time to choose the function required.

For example, press Alt+c to add a cormment to the report being viewed.

Function  Accelerator
Forward F

Backward B
Previous/Prior P

Later/Mext  L/N

Print T

Accept
Unaccept
Refer
Comment
Bookmark
Reassign
Phone

Im=omec =

If you have access to the IE menu bar, you can access these items by pressing the Al
key first to display the underlined characters, then press the character required
separately.

For example, press Alt then f to access the IE File menu.
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1. This section contains information relating to setting up your computer and/or network printing
settings.

2. Several of these settings require administrator access rights and it may therefore be necessary for
these adjustments and setups to be done by your IT team.

3. Afast Internet connection is desirable because the eOrder form is accessed via the web.

4. Internet Explorer Version 9 or higher is required.

5. If not properly configured, these settings will prevent the eOrder form from working or displaying
correctly.

6. Windows Security updates or updates to Internet Explorer also may affect settings in Internet Explorer
and cause problems on a system which was previously working perfectly.

7. If downloading the print control software, you will need to check or enable the following settings.

8. This should not be necessary if you are installing the print control software from a USB or network
source.

9. To connect to the eOrder (Sysmex) website the eOrder website must be a trusted site.

10. To add the eOrder website to trusted sites, open Internet Explorer.

11. Click on the Tools Menu, then click on Internet Options.

12. The Internet Options control screen will open.

Internet Options @

General |5ecurity I Privacy I Content I Connections | Programs I Advancedl

Home page
/’ To create home page tabs, type each address on its own line,
.
i about:blank -

[ Use current H Use default H Use blank

Browsing history

"l_ Delete temporary files, history, cookies, saved passwords,
¥ and web form information.

["| Delete browsing history on exit

Delete... ” Settings ]
Search
;':ﬁ": Change search defaults.
s
7
Tabs
Change how webpaaes are displayed in
tabs.
Appearance
Calors ][ Languages H Fonts ][ Accessibility ]
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13. Click on the Security Tab.

|General | Security Privacy | Content | Connections | Programs | Advanced

Select a zone to view or security setti

Internet  Local intranet Restricted
sites
Trusted sites |
& / This zone contains websites that you

Sites

14. Check that ‘Trusted Sites’ is highlighted, then click on the Sites button.
15. Type the URL into the ‘Add this Website’ to the zone field.

Trustedsts =

¥ou can add and remove websites from this zone. All websites in
this zone will use the zone's security settings.

Add this website to the zone:

https:..".."eclair.sclabs.cn.nzl | Add I

16. Click on the Add button.

17. Click on Close.

18. In the Internet Options screen, click on OK.

19. Note: this setting is user specific.

20. Use Group Policy to add this website to the Trusted Sites list for all users.

18.3 Active X

21. ActiveX settings should be the default settings for a trusted site.

18.4 Compatibility Mode

22. Ensure that compatibility mode is enabled.
23. To set compatibility view, open Internet Explorer.
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24. Click on the Tools Menu on the tool bar.

Print

File

Zoom (100%)

Safety

Add site to Apps

View downloads Ctrl+)
Manage add-ons

F12 Developer Tools

Go to pinned sites

'Comp;tibility View settings :

Report website problems
Internet options
About Internet Explorer

25. Click on Compatibility View Settings.

26. Type the URL into the ‘Add this website’ field.

& Compatibility View.

Add this website:

m

Q ‘You can add and remove websites to be displayed in

https: /fedair.sdabs. co.nz

| add |

27. Click on the ADD button.

m

You can add and remove websites to be displayed in
[Aa) Compatibility View.

Add this website:

Add

Websites you've added to Compatibility View:

Remove
Indude updated website lists from Microsoft
Display intranet sites in Compatibility View
Display all websites in Compatibility View

28. Click on Close to finish.
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29.
30.

31.
32.
33.
34.
35.
36.

Note: Internet explorer settings are user specific.
Use Group Policy to turn on Compatibility View or Enterprise Mode for this website for all users.

The Sysmex Print control software needs to be available to every user.

To install the print control software from the eOrder ( Sysmex) website, log into Medtech 32.
Put a dummy patient on the palette.

Open the eOrder form.

Click on the Preferences tab in the bottom left corner.

If no print control has been installed, the lower panel will display an advisory message as shown.

Order entry printing preferences

The Edair browser printing software is not instaled, if you are using Internet Explorer as an Administrator chck here to instal it

37.

38.
39.
40.

Check that you are running Internet Explorer as an Administrator. If you have started the process as a
standard user, right click the Internet Explorer icon in the task bar, before you begin the installation
process.

You will need an administrator password.

Click the blue ‘click here’ hyperlink to start the installation.

The eOrder web form will display a confirmation message.

Order entry printing preferences @

You wil now be asked to confirm you want to install the software. If the software does not install and you do not see a kst of printers below please check
your browser was started using "Run as adminstrator’.

41.

Click Install to confirm.

Internet Explorer - Security Warning X

Do you want to install this software?

ﬁ] Name: SysmexNZPrintControlActiveX64.cab

¥

Publisher: Sysmex New Zealand Limited

More options Install Don't Install

| rl While files from the Internet can be useful, this file type can potentially harm
y

42.

your computer, Only install software from publishers you trust. What's the risk?

When the installation has completed, the eOrder web form will display a list of printing preferences in
the lower panel.
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Order entry printing preferences

Select the printer to use when automatically printing order forms and specimen labels,

Document printer  — Choose one — v
— Choose ane —

Senc To OneNote 2013

Send To OneNote 16

Samsung ML-2850 Series

Microsoft XPS Document Writer

Foxit Reader PDF Printer

Fax

Brother TD-2120N gCDpy Zg

= Brother TD-2120N (Copy 1

Label printer Brother TD-2120N

Brother PC-FAX v.3.2

Brother MFC-L2740DW secies

Brother DCP-116C
\WCORYCAT-FP\NPWHRAMFDO1-A4
\Wtaprint\AUKITMFDO1

43. Click on the drop-down in the document printer field to select your printer.

44, Click on the Save button on the bottom right to save your printer settings.

45, Click on the Print Test Document button on the bottom right.

46. A test document should be printed out. (Eclair is the proprietary name of the web form)

b

¥

Eclair Test Print

Printed by : FERMURRA = 24/03/18 09:57

47. If for any reason it is necessary to uninstall the Sysmex print control, open Control Panel, Programs
and Feature.

48. Select SysmexPrintControl.

Uninstall jor change a program

Te uninstall a program, select it from the list and then click Uninstall, Change, or Repair,

Organize -
£ Publisher Install®d On  Size Version
B SysmexNZPrintControl Sysmex Mew Zealand Ltd 15/06/2018 520MB  1.0.6
" Microsoft ﬁh’eﬂight Micresoft Corporation 15/05/2018 150 MB  5.1.50907.0
®-] Microsoft Visual C+ + 2010 x86 Redistributable - 10.0.... Microsoft Corporation 227057207 150 MEB  10.0.40219
7] Microsoft Visual C++ 2005 Redistributable Microsoft Corporation 22/05/2017 484ME  E.061001

=l W N VR R T T T I R S S T R L P P - A% SAE FAAT AT N KA A/ A ARTA

49, Click on the Uninstall button.

Version 3 —29/07/2018 Page 50




18.6 Troubleshooting Print Control Installation issues.

50. The following is reproduced from Eclair Release notes VV 7.1.4.

The control failed to install
Symptom: System requests you install SysmexNZPrintControl32.cab or SysmexNZPrintControl64.cab.

Verify the installation by checking folders: C:\Program Files\Sysmex New Zealand Ltd\SysmexNZPrintControl or x86
for 32 bit.

Cause Solution

User does not have permission to Run IE as administrator
create folders under C:\Program Files

Cab files can't be installed from current You can only install cab files from two places: local intranet, or trusted sites.
location Local intranet:

Under IE | Internet Options | Security | Local Intranet | Sites. Ensure
Automatically detect intranet network is enabled

Trusted Sites:

Add host site of cab file to Trusted Sites

Cab files installation is prevented by IE Under IE | Internet Options | Security | Local Intranet or Trusted sites | Custom
security settings level | ActiveX controls and Plugins | Download signed ActiveX controls. Ensure
this setting is not disabled.

Can't Create Activex Control
Symptom: Receive error message "ActiveX component can't create object" in javascript console.

Cause Solution

Not installed Refer to The control failed to install above

ActiveX is not enabled by IE Security Under IE | Internet Options | Security | Local Intranet or Trusted sites | Custom
Settings level | ActiveX controls and Plugins | Initialize and script ActiveX contrals not

marked as safe for scripting. Ensure this setting is not disabled.

EPM mode is not enabled for 64 Under IE | Internet Options | Advanced | Security. Ensure Enable Enhanced
version if it is 64 bit Protected Mode is enabled.

Under IE | Internet Options | Security | Local Intranet or Trusted sites | Security
level of this zone | Enable Protected Mode. Ensure this setting is enabled.

Restart IE

Warning Prompt

Symptom: Receive message "An Active X control on this page might be unsafe to interact with other parts of the
page. Do you want to allow this interaction?" every time the page is run.
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Cause

Solution

ActiveX is set to prompt by IE Security
Settings

Under IE | Internet Options | Security | Local Intranet or Trusted sites | Custom
level | ActiveX controls and Plugins | Initialize and script ActiveX controls not
marked as safe for scripting. Ensure this setting is enabled and not set to
prompt.

18.7 Add eOrder Icon to user’s Toolbar.

51. To add the eOrder icon to a user tool bar, log into Medtech 32.
52. Click on Window, then ToolBar, Setup.

53. In the Toolbar window look for the eOrder Icon in the left panel.

() Access Wellington SCL

54. Click on the > arrow to move the icon into the right hand panel.

55. Click on OK to finish.

Version 3 — 29/07/2018

Page 52




