eOrder

Online Laboratory Ordering

User Guide — How to order Labtests online in Medtech Evolution.

Version 2 — 27/04/2017



Online Laboratory Ordering

User Guide — How to order Labtests online in Medtech Evolution.
Contents

1 Document Properties

00 0 70 PP 2
1.3 DEFINITIONS wveureetreereetreueese ettt a st ee st es st s st st s b s see s s e st s s ee et e b e et b et et ee et et ee et eebes st enses et e sns st s 3

2 eOrder Overview.
3 Pre-Requisites

3.1 ACCESS fOT USEIS.cuuiuuirueeseesseeesseessesssssssesssss e sssasssessssssssssss st s ssse s s R R bbb 3
3.3 COIMPULET SELUPS..curerereurereressesseressessssessssssessssssesssssssesssssssesssssssessssessessssessessssessessssesssssssessessssessensssesssssssessssssnesnsanes 4
4 Getting Started.
4.1 Accessing the eOrder form in Medtech EVOIULION. ... sseeseessessesssesse e 4
4.2 Icon Missing from Connected Care Tab. ... sssssssssssesssessssssssssssanes 4
4.3 Missing Or INCOITECTE HPL ... sssens 5
4.4 Requestor not registered in the e0rder SYSTEML.........orerereenreereeser s eesssesessesas 7
4.5 INCOTTECE NHI IMESSAZE .uveuveeucereerrereenerseessesseesseesesssessse s s s ses s sesss s s s bR s bbb 7
5 The eOrder Web Form - Order Details
5.1 Order Details PAn L. ... ceeeeeeeseerseesseesseessecsseesssssesssesssssssesssess s sssssssessssssssesssesssessssssssssssesssesssessssees 9
5.2 SIMNAIL MONIEOTS. o.euueeueemeesreesseesseeseessessseesseesssesssesssessseesssssssesssesssessssesssesssessseesssesssesssessssssssesssesssesssessasesssesssesssessssees 9
5.3 Requestor AULO-COMPLETION. ocuuieuieeeerrerreesreesseeeeeessesssesseesssesssesssesssesssse s sssssssees s ssesssessseesseesssssssesssesssessseees 9
5.4 Practice Name AULOCOMPILETE ......ovcuveereereesreerserereeseesseesssessesssesssesssesssssssssssessssssssssssssssesssessssssssesssesssessssesns 10
5.5 COPY TO OtNEI PrOVIAEIS ceoueeueemeeseeseersersreesseesseesssessesssesssesssesssesssesssessssssssesssessssssssesssesssssssessssssssesssesssessssesns 11
5.6 OTAEI PIIOTILY . couueuueeureruseesseeeseeesseesseessessseessesssesssesssessssesssesssesssessssesssesssesssessssesssesssess s sssesssessssssasesasesssesssessssesas 12
ST 08 1 0L (o 1T =) TP 13
TS 0 (o L) g =] v 1 TP 13
6 The eOrder Web Form -Test Details
6.1 Standard Lab FOTTN. ..ttt s s ses s e 15
6.2 O SCIEEIN PrOMPES...oueuieeeurereeseeseeeseessessesssessessesssessssssessassse s s sss bbb s s e b bR e st 15
6.3 INAPPIrOPIIAtE TESLS iR 16
6.4 Previous results available INAiCator ... sessss s ssees 16
6.5 Clinical Details rEQUITEd......couiueuriererreeeeees s esssesee e s s s s s 17
6.6 INSTIUCTIONS fOI PAIENTS ...ovceuiereereeesecteceeie sttt et sbss b ss bbb bbb 17
6.7 LeSS FreqUeNt OTders Tabs. ...t sssesse s sssssss s ssesssssss s sssssssssesssessees 18
6.8 HISTOIOZY FOTTIL ..ottt ss e sss s s esse bbbt 18
6.9 ANTENATAL FOTTIN .o ieuieieeeeeceseteeseeeet et ssee s sss b s e b sa bbb a st 19
6.10  THE MY TaD weeeceeeeeneeseeeeessessseesseesessss s ssssss s sees s ss s s s s ReEaResEeeEepes R 19
(200 B Vo o N 1 (o) o = 1 R = o F PSPPI 20
7 Placing the order
7.1 PriNTING OPLIONS. oo ressee e ses s sss s s s s s R R R s R p s 21
7.2 Automatic Print 0N SAVE OTAET . .....ouereereeeseeeceseesesseesessssssessssssssssesssssse s s sssssessssssssssessssssessssssssssssssanes 22
7.3 ChO0SE PriNting OPtION. et seesseeseesteees et ssssssess s ssse e ssss bbb s s s s s sbaes 22
7.4 AULOIMATIC TASKS. cuutvuritrieereieiueeeeu i eseises st s e s b e s s s s s e bbb 24
7.5 OPLIONAL TASKS. wueuieureereeureremuseeeessesssessisessesssesssssssesess s s es s s s bbb s s as et s bbb s b st ses s bbb 24
7.6 O1der ProcCess COMPIELE. ... criereeeereeseessesseissseseesseessessesssesssss s ssss s ss s sss bbb bs s s ssaes 25

8 Reprinting the eOrder.
8.1 Reprint from the PMS SYSLEIM. ... sssssssssssssssssssssssssssssssssssssssssssssssasees 26

Version 3 — 29/07/2018 Page 1

N = OO

15

21

26



8.2 REPIINT fTOIM EOTAET . ...u ettt esseeseessebsesse et sessse bbb bbb bR et 26

9 Patient Mismatch.
10 Results.

10.1 Viewing Individual TeSt RESUILS. ...t secssesssssssssssess s sssess s sssssssesssssssssens 29
10.2  RESUIL HISTOTY vt ssssss s ssssssssssssss s sssssssssssssssssssssssssssssassssssss s s ssssssessnsans 30
10.3  Results SCreen — Left PAne...... et sesssessssssss s ssesssss s sssesssessssssss s sssssssessssssssens 31
10.4  RESUILS COLOUT COUES ..ouemiunimirniurienreieessetsetssessesssesesssessebsssss s s bbb bbb bbbt 31
10.5  CUMUIALIVE REPOTES..ctieerieeeerieeeeseesesseiseesesesesssesssssessssssesssssss s s s bbb s 32
11 Amending or Cancelling Orders.
11.1 Making Changes Before Sample ProCeSSING......coeeneenernssesseesssesssesssessssssssesssssesssesssssssssssseens 35
11.2  TO CANCE] QN OTAET. coouieueereererreesseessecesesesssesseeseessss s sssesssess s ss s ss s s bbb s 35
11.3  To Add an [tem tO AN EOTAET. .....coureeeeeeeeeseesseessseeseessessseessssssssssssssess s sssass s s sssassssssssnsns 36
11.4 To Remove an [tem from an OTdeT. ... eeneeesecesssessissssess s sssess st sssssssssssssssssns 38
11.5 To Amend an Order after results are reCEIVEd. ... eeneenessessseessesssssssesssesssesssssssseens 38
11.6  Results Pane controls ( this may need to go with the results info) ........cnnenneenneens 39
11.7  ShOW/hide TESt NAIMES ..o sses st s ssssssssssssssssnsns 39
RS T B 113 ol 00) 4 1 (o) PP SPP T 40
11.9  RESUIE DELAILS .ottt ses s s s R 40
12 Configuring The MY TAB (Referral Macro)
13 Help
13.1  Order StAtUS COLOUTS...iuiueureeeeereesresseesseesecssesssessesssesssessessessesssss s s s s s s s s s st 44

28
29

35

42
44

For Support and Assistance please contact the eOrder team at

Phone: 0508 37 37 83

Email: enquiries@eOrder.co.nz

1. This document explains how to order laboratory tests on line using the eOrder web form.
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2. This information applies to any Healthcare Professionals who use the Medtech Evolution Practice
Management System.

e PMS Practice Management System (Medtech Evolution).
e eOrder Web ordering form.

® |Icon A picture on screen which launches a task.

e HPI Health Practitioner Index

1. Ordering laboratory tests online using the eOrder web form in Medtech Evolution is very similar to the
current process.

2. The eOrder web form presents the most commonly requested tests in the primary screen, so as to
facilitate the requestor’s workflows.

3. Results are delivered back to the Medtech Evolution inbox via Healthlink just as they are now. But
eOrder also provides results and status reports for any orders placed through Healthscope, providing a
more comprehensive view of the patient’s diagnostic test history.

4. Frequently ordered groups of tests can be organised into a one-click screen, called the My Tab.

5. The flowchart shows how the eOrder progresses from GP to laboratory and how results are returned.

eOrder Process Overview

f decids With patient Eord lid GP selects tests Form is printed Eorder updates
GP Patient visits GP selected, GP —= order vali a.les —3 in Eorder order with bar code 2
to test patient details PMS system
launches Eorder form
[ —

Task added in PMS (if
reguestad)
Order copied to patient
outbox

ORDER PROCESSING TAKES PLACE
AT LAB

‘ Order
progress is

updated in
Results report created in Eorder
HL7 format
REPORTING
Results sent to GPs/Nurses  routinely  check
T R TRl Eorder via global Inbox in PMS for results —
Healthink SRR TEHTP however the Eorder on line
connection system will provide the ability to
see the progress of the order,
including any delays in
GP/Nurse checks processing.
Results order progress
imported into T
GP PMS System |
w
GP reviews
results and
GP reports to
patient
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1. The eOrder system is a secure system. Access is strictly controlled and limited to Healthcare
Professionals.

2. The practice must supply to Healthscope the following information so that it can be set up in the eOrder
system:

»The practice name and HPI (Organisation) number
»The names and HPI/CPN numbers of all healthcare professionals requiring access.

A Practice representative must also sign an Acceptable Use Agreement to confirm that all users of the
eOrder system understand and accept the Terms and Conditions.

3. The eOrder system needs to be set up, configured and tested at the practice.
4. Some changes to a user’s computer settings may be required.
5. All setup instructions and requirements are explained in Appendix A at the end of this document.

1. Screenshots in this section are reproduced from Medtech Evolution with permission from
Medtechglobal.Ltd.

2. With patient on the palette, click on the Connected Care tab on the ribbon.

3. The Tab will open to show Advanced Form icons.
4. Then click on the eOrder icon (Access Wellington SCL).

d

It is not necessary to have the patient’s medical notes open or a current encounter.

6. If the Access Wellington SCL Icon is not found on the Connected Care tab, it means that your practice is
not licensed to use this.

Version 3 — 29/07/2018 Page 4



7. You will need to contact Medtech to request a licence change.

4.3 Missing or Incorrect HPI

8. Note: The logged in user must have a valid HPI entered in their PMS in order to access eOrder, and the
HPI must also be recorded by Healthscope.
9. If the HPI is missing the following message will be displayed.

HPI Number Mandatory *

Provider's HPI Number is Blank. Flease enter the HPI1 Number setup
staff screen in Medtech Evolution and launch the form again.

10. To check or insert the HPlI number in Medtech Evolution, go to File in the top left hand corner.

Lock CrrlsAlksl

Log Off

Eririt Satup
Change Password
Change user Larf+F12

Egt

11. Click on Options.

12. Then click on Staff.
Recall Screening

Task

Reference Mos

| K| | &

Members
Groups
Adfiliation

Health Speciality

Access Privileges

User Preferences

ManageMyHealth Setup
ConnectedCare Setup

£ | &= | &« | &«

13. Click on Members.
14. Evolution will open the list of staff members.
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halt *

15. Double click on the staff member, then on the Provider tab.

Oueh __Accem | Provide [} Provdabaseons  Provim/Cfoms  Low Chicd lecme Accarts 'Wiow Menapibiiedt ¢ b
Provider Detads
locaoni  Your Medical Practice ¥ Qualficatices: ‘ 7 7 '
Extemal Nawe: Dr Barnaby Doolittle Sequence: 99 [ Appt Book [ Auto Gen
] Looum Locum Doctor To: =

& Moadcs 2 - NPT N
Specialty! v HEL Mat Payee No:
ACC Verdar 1D: &l Pz Mat Agres No: Ver!

[ox [ conod ][ oo ]

17. After adding or updating the number, click on OK.

Version 3 — 29/07/2018 Page 6



L 3T gl T R v
Accredtstion No:

PHO Conitract Mo er
Group I0:

ACC Prosader Code:

Mealth Faciity Mo

HPT Mo 962777
FEsTre

18. Then restart the eOrder form.

19. If the requestor or HPI entered in Medtech Evolution has not been set up in the eOrder system, an
error message will be displayed as shown below:

An error has occurred and has been logged.
Please note down the following message and report it to your
system administrator.

A request from 202.36.133.130 to external Medtech Interface
resulted in an error. Request failed validation - Your identity
could not be determined from the HP| 18 AKXV. Please confirm

this is associated with a single, valid Eclair account. :
&fhpi=F99999&phpi=18AKXV&gp=Barry
Beta&nzmc=18220&ts=2017-02-17:12:50:16

20. The login for the eOrder webpage is integrated so that it is not necessary for you to enter a separate
username and password to access it.

21. Providing Medtech Evolution contains the required information, once you click on the eOrder icon, the
eOrder form will open.

22. If the NHI entered in the patient record in Medtech Evolution fails validation, the eOrder form will
display an error message.

An error has occurred and has been logged.
@ Please note down the following message and report it to vour system administrator.

The following problem was found with vour request; please correct and retry <BR><BR>The NHI vou entered, A 3456, is not valid, please check.

23. If you make any correction, close and re-launch the eOrder web form before continuing.
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5 The eOrder Web Form — Order Details

1. The eOrder web form is divided into two panels.
2. The left panel (Order Details) contains information relating to the requestor and the order itself.
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3. The right panel enables you to select the tests required, via a set of tabs which group the tests based
on frequency of use or relevance.
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5.1 Order Details Panel.

4. No patient demographic information is shown in this order form.
5. eOrder automatically collates the information when the order is finalised and will display the patient

information in the draft document for review, before the order is actually placed in the laboratory
system.

5.2  Small Monitors.

6. If you are working on a small monitor screen, (15”-17") the eOrder form will be resized to fit, but it is
highly likely that the search icons will be invisible.

Order Detaik Stendard Lab Form = Less
AdHitional

Srdering clinici

ering clinician II:)r DOOLITTLE Bamaby (962227) R

Order location |Yuur Medical Practice (F99999-B) @[] Lipid Test

Copy to | &[] Liver Function Te
@[] Akaline Phospha

Order priority | Routine @[] 66T
ST ALT

Clinical details
@[] TsH
@[] Electrolytes (NA,

["] Creatinine

7. To make the search icons visible, hold down the Ctrl key on your keyboard, and scroll down your mouse
wheel.

5.3 Requestor Auto-completion.

8. The first field will auto-complete with the name of the health care professional placing the request. It
will auto-complete based on the logged in user.

Order Details

Ordering clinican [Dr DOOLITTLE Bamaby (962277) v
Order location |‘fnur Medical Practice (F99999-B) v
Copy to I @

Order priority  |Routine V]
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9. |If you are ordering on behalf of a doctor, use the Search icon on the right to search for and choose the
doctor.

Order Detais

Ordering clinician |Dr DO armaby (G
Order location [ Your Medical Practice (F39999-B) Bl

10. Type all or part of the Requestor’s surname, followed by a space and the initial or first few characters
of the given name.
11. The eOrder web form will display a list of Healthcare Professionals matching your criteria.

Clinician Search
To search this dictionary, enter any known details in the fields below.

Code | Narme |Brown p| x | Search || Recent ||  Clear |
[] [4] [4] [4] [4]

BROWN Pamela 12EATY HPI Fadity NC143814

BROWN Pania 28CFMZ HPI Fadiity NC191785

12. Select your requestor.

Order Details

a0yl e Tl 1ol | DR, BROWWM Philip (11AEZC)
Order location | Your Medical Practice (F99999-B)

El
Copy to | @ @

13. You will only need to do this once for each requestor in your practice.
14. The eOrder web form will remember these and you will be able to select using the drop down arrow in
future.

Order Details

WU R i<l DR BROWH Phiip (11AEZC) Q4]
Order location | Your Medical Practice (F99999-B) ()

Copy to I @ @

5.4 Practice Name Autocomplete

15. The second field will autocomplete with the practice name (order location)
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5.5 Copy To Other Providers
16. The Copy To field enables you to request a copy of the results be sent to one or more other healthcare
professionals.
17. Click on the Search icon to select Copy To recipients.

R e N —

= =

Order location | Your Medical Practice (F99999-8) v

Copy to @

T

18. When you click on the Search icon the Clinician Search page is displayed.

Clinician Search

To search this dictionary, enter any known details in the fizlds below.

Code | Mame || Search | Recent | | Clear

19. Type the surname into the Name field and click on the Search button.
20. The form will display any clinicians matching your search criteria. However only Doctors who are
registered in the eOrder system will be listed.

Clinician Search

To search this dictionary, enter any known details in the fields below.

Code | Name [Brown [ search || Recent [ clear |

(2] 4] [4] 4]

BROWN Emily 294YEE gh\be Cross Accident & Medical Clinic Eac088 ~
BROWN India 20BSKY Botany Downs Hospital FO3053 |:|
BROWN India 20BSKY Papakura Obstetric Hospital FO3037
BROWN Janene 16ANHP Oxford Day Clinic FODODS
BROWN Janens 16ANHP The Oxford Clinic Womens Health F2K086
BROWN Pauline 10FXWS Whangarei Hospital FO4053
BROWN Pauline 18DCRU Family Planning Lower Hutt FOUOS3
BROWN Pauline 18DCRU Family Planning Margaret Sparrow FOUOS7?
BROWN Pauline 18DCRU Family Planning Porirua F2P00S
BROWN Russell 10AFUD ?:.-L”?gmn Accident & Urgent Medical 00086
BROWN Ruth 13AEXE Raumati Road Surgery F1wo51
BROWN Shennan 16D1SA Aotea College Clinic F2P027 W

21. The search also looks at the practice details. So for example if you are looking for a physician at a clinic
with “green” in its name, the search field will list all healthcare professionals known to be at practices
including ‘green” in their practice name.

Clinician Search
Ta search this dictionary, enter any known detaks in the fields below,
Coda [ Hamg [green search || Recent || cear |
LI I .
DR AHMAD Kaditn 13HCAY Gresriarst Chnecal Criing FO3026 sl
Dt AHMED Maraed 4ATFH Gresniarst Chnscal Criing FO3025
DR ATHLEY Micholas 1BAMTE Gresrmvoed HMedcal Centre F39027
DR AKR:O'TD Timodhy 1IAEKY Greerwood Medcal Centre F39027
DR ANDERSON Glern 1BALCG Greerraood Health F2EMT7
DR AMDERSOM Wilkam 1020/ Greeriare: Chncal Cerire FO3025
DR ARMSTRONG Caleb 1BATER Greeriare Chncal Cenire FO3025
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22. The Search window is not case sensitive. However, it cannot cope with spelling mistakes and typos.
23. It is not necessary to type the full name of the practice you are looking for. In this example searching
on ‘alb’ produced the following list.

Clinician Search

To search this dictionary, enter any known details in the fields below.

Code| Mame |a|b | search | | Recent | | Clear |

Name [=] Code [4] Location (4] Code [
CAMPEBELL Sarah 19IRS5 Albany Family Medical Centre FOJO56 y
DR ALBERT Benjamin 11AUKL Auckland City Hospital FO3067
DR ALBERTELLA Louise 12BPQM Middlemore Hospital FO3023
DR ALBERTS Marlize 11AYEX Victoria Clinic F2Mo12
DR ALBERTS Marlize 11AYEX Victoria North Clinic F2E052
DR ALBERTS Ruth 17AHDE Coastcare Acddent and Medical Centre - Fo2088
DR BESHARA Grace Maamat 14BSWT Albany Family Medical Centre FOJO56
DR BHUTHOII Shashikala 19APED ﬁ::s”l‘i”ea'ﬂ‘ & Counseling Centre F2K067

DR BOOT Peter 1BAEYY Albany Basin Acddent & Medical Centre F01053

DR BROWM Janice 1BAGVG Albany Family Medical Centre FO1056

DR BRUCE Margaret 15ADXS Kauri Healthcare On Albert FOJO53

DR BUCHANAM Cynthia 11AHWT Albany Street Medical Centre FOJO58 N

24. However, including more detail in the search will result in fewer providers to have to scroll through.

Clinician Search

To search this dictionary, enter any known details in the fields below.

Code | Name [albany farmity | Search | | Recent | | Clear |
MName [=] Code [ Location [ Code (4]
CAMPBELL Sarah 19IRSS Albany Family Medical Centre FOJOSE
DR BESHARA Grace MNaamat 14BSWT Albany Family Medical Centre FOJOSE
DR BROWN Janice 18AGVG Albany Family Medical Centre FOJOSE
DR GLUCKMAN Philip 10AETZ Albany Family Medical Centre FOJOSE
DR KYLE John 19AERL Albany Family Medical Centre FOJOSE
DR MARTIM Harriet 13AKEQ Albany Family Medical Centre FOJOSE
DR MILTOM Roland 19ADVT Albany Family Medical Centre FOJOSE
DR RICHARDS Geoffrey 23ACRD Albany Family Medical Centre FO1056
DR STEEN Laura 171ADG Albany Family Medical Centre FO1056
DR STEINEMAMMN Melly 14ACNY Albany Family Medical Centre FO1056
DR TAM Jacqueline 1BAKWE Albany Family Medical Centre FO1056
MISS DAVIES Karen 13E5GK Albany Family Medical Centre FO1056
RATOC LALAL VTN W Rl =" Al s Emmmiles Bl dim =] e EMIncs

25. You can enter up to five ‘Copy To’ clinicians if required.

“opy to BROW/N India (20BSKY) Botany Downs Hospital =NE
DR ARROLL Bruce (13ADTM) Greenstone Family Clinic
DR MITCHELL Penelope (19ALKU) Miford Family Medical Centre

5.6 Order Priority.

26. The Order Priority field enables you to indicate when the order is urgent. Click on the drop down arrow.

- Choose one -

URGENT

Order priority
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27. The Clinical details field is free text and enables you to insert any information which the phlebotomist
or laboratory might need to be aware of.

28. These details are printed on the order form which is given to the patient.

29. You can copy and paste from Medtech notes into this screen.

Clinical details

Patient had a liver transplant & months ago.|

30. The next group of questions will auto-fill to the most common (default) setting but you can click in the
alternate radio button as required.
31. Note: Some options explained below may not be available in your region.

Eligible for publichy funded services? ® yas () No
Patient opt off Bboratory record? () Yes (® Mg

Send copy of results to patient? () Yes ® No

32. The Eligible field currently always defaults to Yes and you will need to check the patient’s eligibility in
Medtech Evolution and make the correction manually if required.

33. Eligibility status in Medtech Evolution is visible on the Palette — if the patient has a ‘N’ code as shown
below s/he is non-resident and therefore not eligible for publically funded services.

m Home Patient Account Tools Utilities Reports ManageMyHealth ConnectedCare cein
- o len) ~
LA . i
-8 e d‘t\ )A< ﬂ
Referrals  View Referrals Search Practice Map of Pathvway About
v Status Directory ~ Medicine >  Nawigator 2
Referrals Search Care Pathways About i .
MOUSE Michael (8188734.1) N3 -C
Huapal, AUCKLAND 01Jan 2001  17yrs

34. The pregnancy question will only be available if the patient is identified as female. Otherwise it is greyed
out.

A TES E

35. The fasting question will also default to No — click the radio button to indicate if the patient is fasting.

oy

Is the patient Fasting? () Yes ® Mg
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36. The Results feedback fields enable you to provide contact details for urgent tests.

37. Note: if you request result by fax this will be taken as the priority communication rather than phone. In
either case, add the phone or fax number in the field provided.

38. Please note: This phone number will be printed on the order form and thus be made available to the
patient. Ensure the ordering provider is aware of this.

Phone results please [ Phone number|

Fax results please [ ] Fax number |

39. If you want the testing to be carried out after some time has elapsed, you can specify a preferred
collection date.

Preferred collection date? |21-Sep-2018 @

40. If this is a Home Visit Request, tick the Home Visit checkbox and enter the reason on the right.

Home visit request Home visit reason/details |Bedri|:||:|en| *®

41. If this is repeating request ( standing order),tick the checkbox and type the frequency into the Repeat
frequency field.

Repeat request? Repeat frequency |2 weekly til further notice| *®

42. If you tick the ‘Create a Task Reminder for this order’ checkbox, the eOrder web form will create a task
in the patient/provider task list for 7 days’ time.

Create a Task reminder for this order
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6 The eOrder Web Form —Test Details

1. The right hand panel has tabs at the top, which collate tests into convenient groups.

6.1 Standard Lab Form.

2. The Standard Lab form tab presents the most frequently ordered tests, representing >80% of all tests

requested.
Standard Lab Form | Less Frequent Form | Histology Form | Cytology/Micre Form | Antenatal Form | My Tab | Additional
Biochemistry Haematology Microbiology
[] Lipid Test @ [] complete Blood Count @ [ Urine Microbiology
@ [ Liver Function Tests @ [] Iron Studies with Ferritin [ vaginal Culture
@ [] Akaline Phosphatase @ [ Ferritin [ Cervical Cutture
@[] 66T [ vit B12 And Folate [ urethral Culture
GO AT [ mR Prothrombin Ratio & [ Genital (external) Culture
[ TsH ["]_ TR - 1ah to Dose ["]_chlamydialonno PCR - Vaainal

3

3. Select the required tests by clicking in the check boxes.
4. |If a test requires further information, the system will automatically open a further page for you to

complete.
@ [ Ferritin
[] vit B12 And Folate
Please provide some additional information for this item. ] INR Prothrombin Ratio

] _ [J INR - Lab to Dose
Item INR Prothrombin Ratio ] INR - Doctor to dose

On anticoagulant? Antenatal

[] 1st Antenatal screen & HIV
[] 1st Antenatal screen no HIA
[] subsequent Antenatal

[ ] Glucose Challenge S50g

[] HCG Pregnancy
Immunology

(]
)
(]
®
®
®
(]

5. Tick the appropriate item, then click on the Save and Close button.

6.2 On Screen Prompts.

6. The Test details screen provides a number of on-screen reminders or prompts.
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6.3 Inappropriate Tests
7. For example, this patient is Female and therefore the PSA test is greyed out.

2270075 SFE A-?
Eumpeaanakeha 0.00 RP

Access Wellington SCL (ManageMyHealth)

Standard Lab Form | Less Frequent Form | Histology Form | Cytology/Micro Fo

@ Biochemistry

@ [ Lipid Test

E @ [] Lver Function Tests

@ & [] Akaline Phosphatase
@ [ 66T
M | eOar
@[] TsH
@ [ Electrolytes (NAJK)
@ [] Creatinine
@ [ uric Acid
v @ [ Calcum/phosphate
[ psa

000002

B0 OO O 0P

@ [] FsH

8. Inthe case of a transgender patient, you can order this or similar tests using the Additional tab.
9. In this example, HbA1C is greyed out.

Diabetes
U

T Orine Abumin/Creatinine
(] Glucose

[] Glucose Tolerance *appt.
Critical Tests

10. This is to advise that the patient has had this test within the recommended frequency — in this case
within the last 90 days.

11. Hovering the mouse over the test will provide information about the test itself and the reasons why it
is showing in the way that it does.

12. However, you can still order this test if clinically indicated, using the Additional tab.

6.4 Previous results available Indicator

13. Where a test is shown with a blue arrow next to it, there are previous results for this test.

Biochemistry

@ [] Lipid Test

& [] Liver Function Tests
@ [] Akaline Phosphatase
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14. Click on the blue arrow
15. The previous tests screen will open and show the status, together with clinical information.

Existing results
General Chemistry

-d Previous results

OO

< 06/06/17  28/06/17 13/11/17 20/11/17 20/12/17
1

5:39 11:39 14:03 17:46 07:00
Sodium Opending Qpending <>142
Potassium Opending Opending <>5-3
Creatinine Opending O*pending 38 20 D107
GFR >90 >90 50
General Chemistry & & &

Fasting status ONDn-‘hsting

General Chemistry  20/12/17 07:00

Potassium reference interval is for serum samples. Potassium in plasma
samples may be up to 0.3 mmol/L Tower.

An e-GFR result in the range 45-59 ml/min/1.73m2 =zuggests moderately
impaired renal function, stage 3a CKD. Refer www.lkidney.org.au.
Eztimated GFR iz calculated from the CKD-EPI equation.

Caution in interpretation is required in non-Caucasians, the elderly,

patients with extremes of body weight, oedema, rapidly changing creatinine
and in pregnancy.

General Chemistry  20/11/17 17:46

An e-GFR result =/= 90 ml/min/1.73m2 falls in the range found for healthy

adults.Refer www. kidney.org.au.
Eztimated GFR iz calculated from the CKD-EPI equation.

General Chemistry  13/11/17 14:03

An e-GFR result =/= 90 ml/min/1.73m2 falls in the range found for healthy

adults.Refer www.kidney.org.au. .
Estimated GFR iz calculated from the CKD-EPI equation.

16. If a test requires specific clinical indicators to be included, the EOrder form will prompt. In this example,
the ESR test has been selected and the requestor must include the clinical indicator to inform the
laboratory of the reason for the test request.

Please provide some additional information for this item.
Item ESR

Ciinical indication required for testing

Chinical indication ||

Click here for ESR Clinical Update

17. Samples such as urine are often collected by patients at home. The instructions for how to collect the
sample are printed on the order form, as shown.
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Ordeer No. ECOODDS117

TN —0_

26/07/18 15:34

Collection rooms at: wwnw. wellingtonsel.co.nz Test ressylts are svadlable o health p wals ivoleed in your care
of phone 04 381 5900 for opering hours information. wia @ Secure online database known as Bdair. You can chodse o
Note: The last 10 mirutes of every day is reserved restrict sharing of your test results by calling 04 5868 571, however
for drog off and urgent samples anly. this mry resull in some tests being retaken.

NI : ZXT9994 Address @ TEST PATIENT FOR AUCKLAND DHB
Surname : LABTEST TE ATATU PENINSULA

Gven @ JOHN AUCKLAND

D08 : 160860 Sex: Mabe 0610

Ettwicity @ Asian mot further defined Phone : 0275551234(M) 1234555(H) 5551234(B)
Bligible for publicty funded senvices?: Yes Patient opt off laboratory recard?: Mo

Requester : Dr DOOLITTLE Barnaby (96FZZT)
Aodress  © Your Medical Practice

Friceity: Routine
Fasting: No

“Patierd. Tnformation ©
Patient instructions for collection of MID-STREAM URINE [MSWU) MALE

(1) Oean sround the urinary opening and genital anes with & peece of Wil paper motstensed with water.

(2) Draw back the foreskin. Dry the ared.

(3) Pasis & Eetle urine into the toilet, then without stopping collect some urine ‘mid stream’ into the plastic collection punnet.
(4) Finish passing urine into the tolet. Do not collsct the kst stresm_

() Powr the urine from the collection punnel inld the specimen containes and screw the lid on femly.

(&) Discard the collaction punnet.

[7) Witz your full nams, date of birth, and date and time of colisction on the container label and place containes in the delivery bag
with the request form in the front pocket.

((B) Store the sampie in lridge if possible, Otherwise keep it in a cool place. Delver to the laboratory 25 soon s possible.

Testing requested:

Urine Microbiology
® Liine site  Mid Stream Urine

Spegimens to be collected (Tube, source)
Random Urine Container, Uring

IMPORTANT INFORMATION FOR PATIENTS PLEASE READ:
Your madical cantre will Always contact you I there are significant resulls that require follow-up.
1f you feed you are not getting better or your health & deteriorating plasse contact your medical practice.

6.7 Less Frequent Orders Tabs

18. Each of the other tabs in the right hand panel presents a collection of less frequently ordered tests.

6.8 Histology Form.

19. On the Histology Form, start by clicking in the Histology Panel checkbox.
20. The Drug History field is free text and is not mandatory.
21. Click on Add Specimen.

Standard Lab Form | Less Frequent Form | Cytology Form || Histology Form | Antenatal Form My Tab | Additional

Histology Panel
Relevant drug history |

| Add Specimen | Remove Specimen

Site 1 | Clinical 1 |
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22. Blue fields are mandatory: both must be completed.

Histology Panel

Standard Lab Form | Less Frequent Form | Cytology Form | Histology Form | Antenatal Form | My Tab | Additional

Relevant drug thtur'_.fl

| Add Specimen ||

Remove Specimen |

Site 1 |Left elbow

Clinical 1 Imppuratilg lesion not responding to antibiotic

23. Then click on Next to continue.

6.9 Antenatal Form

24. The Antenatal Form presents all antenatal tests on one tab for convenience.

Biochemistry

@ [] HCG Pregnancy

@ [ Electrolytes (NAJK)
@ [ Creatinine

& [ uric Acid

@ [ Liver Function Tests
& [ Total Bilrubin
@[ cre

@[] TsH

@ [ Ferritin

@ [ Vit B12 And Folate
e

@ [ Glucose

@ [] Gestational Glucose Tolerance**
**Appointment required

Click for Glucose Tolerance Info

[ urine Protein/Creatinine

Haematology
@ [ complete Blood Count
@ [ coagulation Screen
[] Kleihauer Test
[] Blood Group & Antibodies
[ Rhesus Antibody Screen
Natal Screening tests
@ [ 1st Antenatal screen & HIV
-CBC, Bld Grp, Red Cell abs, HbAlc
-Syphilis, HepB Ag, Rubella, HIV
@ [ 1st Antenatal screen no HIV
@ [ subsequent Antenatal
- CBC, Red Cell abs

@ [ Glucose Challenge 50q

Click for Glucose Challenge Info
[ Meonatal Screen (Cord)

- Blood grp, Coombs/DAT, Hb, Bil

Standard Lab Form | Less Frequent Form | Histology Form | Cytology/Micro Form | Antenatal Form | My Tab | Additional

Microbiology
@ [] urine Microbiology
@ [ Cervical Cutture
@ [] vaginal Culture
[ Antenatal Grp B Strep Screen
(Vaginal Rectal swab at 35-37 weeks)
@ [] chlamydia/N. gono - Vaginal
[ Herpes simplex PCR
[[] Blood cufture
Immunology
[] Hep B Antigen (Diagnosis)
[[] Hep B Antibody (Immunity)
[ Hepatitis C Serology
@ [ HIV Screen
@ [ Rubella Immune Status
@ [] syphilis Serology

6.10 The My Tab

25. The My Tab presents the facility to create frequently used test groups equivalent to Referral Macros in

Medtech Evolution.

26. Please see section 12 of this guide for instructions on how to set up the My Tab.
27. To use the My Tab, tick in the checkbox next to the group name.

Men over 50

[[]Rheumatic Fever
[ 1wis group

Standard Lab Form | Less Frequent Form | Cytology Form | Histology Form | Antenatal Form | My Tab | Additional

Create your own ordering groups using this icon. Use the right-click menu to delete or modify an existing group.

28. Each of the tests in the selected group will be ticked in their respective screens and added to the order

form.
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29. If a test is not available on the eOrder form, or if it is normally not available for a patient because of
gender or other factors, it is still possible to place the order, using the Additional tab.

30. In this case, we want to order a PSA test for a transgender patient.

31. On the Additional tab, in the search field, type a few letters of the test you require.

32. Then click on Search or press the enter key on your keyboard.

Orderable Item Search

Search for |PSA| ®

Name Code Synonym

PSA ORD-PSA Total Prostatic Specific antigen

33. The eOrder form will show that the PSA test is available.

34. Click on the test name and then the Next button at the bottom right as to continue to the draft order
screen.

35. If the test you require is not listed on the eOrder web form, it will state ‘No Matches Found’ when you
click on search.

Orderable Ttem Search

Search for |leparin] »

No matches found.

36. In the Search field, type misc (for miscellaneous) and click on Search or press the Enter key.

Orderable Ttem Search

Search for |misd X

Name Code Synonym
Miscellaneous Test QORD-MISC Unkniown test

37. The eOrder form will respond with Miscellaneous Test.
38. Click on ‘Miscellaneous Test’ , then on the Next button.
39. The eOrder form will open to a new page.

40. Type the name of the test you require into the Test Field.

Please review these order items

Iem Miscellaneous Test

Only select this test if you can't locate the required test. Type test name below.

Test |Leparin| ®

41. Click on Next and then Place Order as usual.
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7 Placing the order

1. When you have finished selecting tests, click on the Next button at the bottom right of the screen.
2. eOrder will generate an order preview form.

Order No. EC00006120

A0 O —O_

26/07/18 16:39
Collection rooms at: www.wellingtonscl.co.nz Test results are avallable to health professionals involved in your care
or phone 04 381 5900 for opening hours information.  via a secure online database known as Edair. You can choose to
Note: The last 10 minutes of every day is reserved restrict sharing of your test results by caling 04 5868 571, however
for drop off and urgent samples only. this may result in some tests being retaken.

NHIL : ZZ70016 Address : 15 Main St

Surname : TEST St Albans

Gven @ GREG Christchurch

boe : 20/11/61 Sex: Male BO0O

Ethnicity : NZ European Phone : 0277078435(M) 095554321(H) 095551234(B)
Eligible for publidy funded services?: Yes ] IPatient opt off laboratory record?: No ]

Requester : Dr DOOLITTLE Barnaby (96ZZZ7)
Address  : Your Medical Practice

Priority: Routine
Fasting: No

Patient Information :
Clinical details:

Testing requested:
Complete Blood Count Lipid Test
INR Prothrombin Ratio
* On anticoagulant? Warfarin

Spedmens to be collected (Tube, source)
Blue (Citrate), Venous Mauve (EDTA), Venous Yellow (SST), Venous

3. The Order number shown with the barcode at the top left of the order form is unique and enables the
laboratory system to identify this request.

Order Mo. ECO000&120

4. Check that the details of the order are correct.
5. If you need to add or change anything, click on the Change Order button.
6. The eOrder system will then complete a number of tasks.

7.1 Printing Options.

7. Depending on your region, printing will either be fully automatic, or selected at the point in time when
the order is placed.
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7.2

9.

10.
11.
12.

Automatic Print on Save Order.

To be fully automatic, your practice computers need to have the Sysmex print control loaded. See
Appendix A at the end of this guide for information on how to download and configure this.

Once the print control is in place, you will need to put a test patient on the palette.

Open the eOrder web form.

Click on the Preferences tab.

Select your A5 Printer as shown.

Select the prnter to use when automatcaly printing order forms and specmen Bbels,

Document printer | CutePDF Writer v

13.
14.

Click on Save.

When you have finished selecting tests and have checked the draft order, click on the Place Order
button.

Change Order | Place Order : Cancel

15.

7.3

16.
17.
18.

The eOrder web form will print out the order form as well as completing the automatic tasks detailed
in section 7.3.

Choose Printing Option.

The alternative to fully automated printing has been adopted in some regions.

In this configuration, the Sysmex print control is not required.

When you have finished selecting tests and checked the draft order, you will see four buttons at the
bottom right.

Print Change Order Place Order Cancel

19.

The Print button will launch your Windows printer selection screen.
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Print

Ak

Copies: |1

=

Print
Printer
., Brother MFC-L2740DW series
Offline: 1 document waiting
Printer Properties
Settings
“Tj Print All Pages .
The whole thing
Pages: i
E Print One Sided .
Only print on one side of th...

||=D-|=|:| Collated .

123 123 123

D Partrait Orientation -

20. Choose your printer and click on Print.
21. The Order form will be printed out.

QOrder No. EC00298327

29/07/18 13:37

Collection rooms at: www.wellingtonscl.co.nz

Mote: The last 10 minutes of every day is reserved
for drop off and urgent samples only.

or phone 04 381 5900 for opening hours information.

Test results are available to health professionals invalved in your care
via a secure orline database known as Edair. You can choose to
restrict sharing of your test results by calling 04 5868 571, however
this may result in some tests being retaken,

MHI : ZZZ0016

Surname : TEST

Given : GREG

DOB 1 201297 Sex: Male

Ethricity : NZ European

Address : 21 Trinidad Crescent
Grenada Village
Auckland

8000
Phone : 0277071234(M) 031234555(H) 035551234(8)

Eligible for Publicly funded services?: Yes

Patient Opt off Laboratory Record?: No

Requester : Dr DOOLITTLE Barnaby (96ZZZZ)
Addresz @ Your Medical Practice
Wellington

Priority: Routine
Fasting: No

Patient Information :
Clinical details:

Testing requestad:
Complete Blood Count

CRP

Specimeans to be collected (Tube, source)
Mauve (EDTA), Venous

IMPORTANT INFORMATION FOR PATIENTS PLEASE READ:
Your medical centre will always contact you if there are significant results that require follow-up.
If you feel you are not getting better or your health is deteriorating please contact your medical practice,

Yellow (S5T), Venous

22. However, this does NOT place the order.
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23. To place the order, you then need to click on the Place Order button.

T T T T

24. When you click on Place order, the eOrder web form will carry out the Automatic tasks detailed in
section 7.4.

25. If you need to go back and change the order, you can click on the change Order button and the test
selection screen will be displayed.

7.4  Automatic Tasks.

26. When you click on Place order, the eOrder web form will:
» Transmit the electronic order to the laboratory system.
> Place a record of this order in the patient notes (Daily Record) in Medtech Evolution.

Fatient Dut Box  Daily Record
20 Eak nday) SFE
T onerer |
& 30 2618 (ivesday) SFE
& Mo details enbered

> Place a record of this order in the patient outbox in Medtech Evolution.

Patient Dut Box
Tek Date Dracument Subject Falder Prowv Classification
1 29 Jun 2015 oML Lab Order-HFl LA SFE
| 28 Jun 2018 LAB Laboratory Form LA SFE
N 28 Jun 2018 LAE Laboratory Form LA SFE
] 28 Jun 2018 LET Letter e} SFE
[] 27 Mar 2018 WFORM Patient Registratio WRORM SFE

7.5 Optional Tasks.

27. If you have ticked the Task Reminder checkbox in the eOrder web form, a task will be created in the
logged in user’s Task List in Medtech Evolution for 7 days’ time.

Actwni * | o X ¥V % B o
| @ O Duelale Tusk Ceetaih 1T
hon 2T Feb 301E Task oreated from Edair order Plexse update SFE

Version 3 — 29/07/2018 Page 24




7.6 Order Process Complete.

28. The eOrder form will then display a confirmation message.

Order process complete.

What do you want to do next?

To return to your PMS, click the X in the top right hand corner.

To view the patient's results in Eclair click "View Results' below.

To change the order you have just placed or check existing orders click "View Results' below.
To place another order click 'Create Orders' below.
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8 Reprinting the eOrder.

1. If a patient loses an eOrder or forgets to bring it to the Collection Centre, it is not always necessary to
reprint the order (because the eOrder is already in the laboratory system.)

8.1 Reprint from the PMS system.

2. Ifareprintisrequired, open the patient Outbox in Medtech Evolution.
3. Identify the eOrder record — check the date and the Subject which should say Lab Order - HPI.

Patiant Oul Box
Tck f Drate Dacument Subject Falder Prav Classific ation
] £9 Jun 2018 | #OML Lab Order-HFl LA SFE
[ 28 un 2018 Laborstory Form LA 5FE
[ 28 Jun 2018 LaB Laboratory Form LA £FE
28 Jun 2018 LET Lekter (L5 SFE
27 Mar 2018 WFORM Pakient Regestratio  WFORM SFE

4. Print this record and give to the patient.

5. This process means that a receptionist can provide the patient with the requested reprint; s/he does
not need access to the eOrder form itself.

2 Reprint from eOrder.

Only users who have clinical access are able to reprint the original order form.

With the patient on the palette as usual, click on the eOrder Icon.

When the eOrder form opens, click on the View Results tab in the bottom left corner.
A list of orders will be displayed.

©owo~No F

RecentData | Categories | Refine
NEARE
All reports displayed [+
¥ TEST, Greg (ZZZ0016)

My
o 27/07/18 10:46

LH
Iron Studies with Femitin
& 25/07/18 10:32

5 24007/18 17:06
Cruantitative CRP

Electrobystes (NA/K)

a1

10. Click on the order you wish to reprint.
11. The eOrder will open to show the detail of the order.
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12. At the same time, three new tabs will appear at the top right.

Recent Data | Categories | Refine [111111] ObservationReport | Cumulative feeert | Graptacs fnport | Observation Detads

afwlz]=l+] [ prng | torary | oo
A8 resorss dapiayed © w :
¥ TEST,Greg (ZZZ0016) Depatmers  Placer Order & Placer Grouwp Prorey  Oeder Locaton Requesior
I— o EC2000612 - Rostne  Your Medical Practce (F9999%-  Or DOOUITTLE Colacoad
o Z7M7/18 1046 v i ECO0006126 B Barmaby 27/07/15 10085
Tron Sades wih Farten 1
& 1807118 1002 Order sent and accepted. Awaiting further confirmation.
5 2400018 1706
Quarstasve CRP
Diectrobytes (NAK) Order Specimen
X.m sm: ::::., v ECO0006126 (Fo9995.8) 27707/18 1046
13. Click on the View Order Form tab.
14. The original order is displayed.
15. At the bottom of the original order you will see three buttons.
Order No. EC00006126
T O
27/07/18 10:48
Collection rooms at: www.wellingtonscl.co.nz Test results are available to health professionals involved in your care
or phone 04 381 5900 for opening hours information.  via a secure online database known as Edlair. You can choose to
Note: The last 10 minutes of every day is reserved restrict sharing of your test results by calling 04 5868 571, however
for drop off and urgent samples only. this may result in some tests being retaken,
NHI 1 ZZZ0016 Address : 15 Main St
Surname : TEST St Albans
Gven : GREG Christchurch
DOB  :20/11/61 Sex: Male 8000
Ethnicity : NZ European Phone : 0277078435(M) 095554321(H) 095551234(E)
Elgible for publicly funded services?: Yes Patient opt off laboratory record?: No
Requester : Dr DOOLITTLE Barnaby (962222)
Address  : Your Medical Practice
Priority: Routine
Fasting: No
Patient Information :
Clinical detais:
Testing requested:
LH Iron Studies with Ferritin
Specimens to be collected (Tube, source)
Yellow (SST), Venous
IMPORTANT INFORMATION FOR PATIENTS PLEASE READ:
Your medical centre will always contact you if there are significant results that require follow-up.
TF wrut foel wnit are nnt nattinn hatter ar vaiir health ic deterinratinn nleace rantart v madical neartice
| Repeatorder || Reprint |||  Back

16. Click on the Reprint Button.
17. The eOrder form will ask you to select or confirm your printer.

Reprint the form using the controls below.

Document printer |CutePDF Writer

Tray IAutomatiGIh' Select
Size (O A5148x 210 mm @ A4 210 x 297 mm

Orientation ® pPortrat () Landscape
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9 Patient Mismatch.

1. Because the eOrder system is directly connected to the Laboratory system, when you start to place an
order, it will check to see if a patient is already known to the laboratory system.

2. Ifitfinds a similar patient with discrepancies, the eOrder form will ask you to confirm the details.

3. Inthis example, the patient in Medtech Evolution is being matched to a patient known to the eOrder
system based on the NHI number.

Create Order

/A The patient information in your PMS conficts with the information in Ecair for this NHI.

Information from your PMS:

& 7779954 MICKEY  MOUSE 26 ul1580 M 38y 24 Justin Place, TE ATATU PEMINSULA, AUCKLAND, 0610

Information from Eckir:

A4 7770954 JOHH LABTEST 16Augl1960 M 57y TEST PATIENT FOR AUCKLAND DHE, TE ATATU PENINSULA, AUCKLAND, 0610

There k& a difference in the patient’s date of birth.

Value from your PM5: 26/07 (80
Value aready in Eclair: 16/08/60

<| | 2

Use PMS Detals || Use Eclar Detais || Cancel

4. To continue, you would confirm that the details in Medtech Evolution are correct, then click on the “Use
PMS details” button in the bottom right hand corner.
5. The details held in the eOrder system will be updated to match what is in Medtech Evolution.
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10 Results.

10.1 Viewing Individual Test Results.

1. After you have been working with the eOrder web form for a little while, you will notice small blue
arrows appearing next to tests in the Test Selection screens.

Biochemistry

@ [ Lipid Test

& [ Liver Function Tests |
& ] Akaline Phosphatase

2. Thisisavisual indicator showing that the patient has had this test previously and that information about
that test is available.

3. To view previous results, click on the blue arrow.

4. The eOrder form will display results associated with the test, together with any information or advice
about the results.

Existing results ®
General Chemistry N.Ilbanfdats!ndf;!aylE e

- Previous results

Y Y Y YLD

4 06/06/17 28/06/17 13/11/17 20/11/17 20/12{17
1

5:39 11:39 14:03 17:46 07:00
Sodium Opending Opending 12
Potassium Opending Opending 05-3
Creatinine Opendlng O*pendlng 38 20 107
eGFR =90 90 g
General Chemistry & & &
Fasting status gliﬁ';'

General Chemistry 20/12/17 07:00

Potassium reference interval is for serum samples. Potassium in plasma
samples may be up to 0.3 mmol/L Tower.

An e-GFR result in the range 45-59 ml/min/1.73m2 suggests moderately
impaired renal function, stage 3a CKD. Refer www.kidney.org.au.
Eztimated GFR is calculated from the CKD-EPI equation.

Caution in interpretation is required in non-Caucasians, the elderly,

patients with extremes of body weight, ocedema, rapidly changing creatinine
and in pregnancy.

General Chemistry 20/11/17 17:46
An e-GFR result »/= 90 m1/min/1.73m2 falls in the range found for healthy

adults.Refer www.kidney.org.au.
Eztimated GFR is calculated from the CKD-EPI equation.

General Chemistry  13/11/17 14:03

An e-GFR result =/= 90 ml/min/1.73m2 falls in the range found for healthy
adults.Refer www.kidney.org.au.
Estimated GFR is calculated from the CKD-EPI eguation.

Clnsg

5. You can change the date range using the control in the top right hand corner of this screen.

Mumber of dates to display

o=
20/12/17
07:00

<> 142
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6. You can also check the reference ranges of tests by clicking on the blue icon to the left of the header.

< Pravious results

v J

>4 Ref Units 06/06/17 28/06/17 13/11/17
Range 15:39 11:39 14:03
ADAMS MOOCDIE ADAMS
JOHN PETER JOHN
cH CH CH
Sodium (135-145) mmolfL pendng  ’pending
Potassium (3.5-52)  mmolf Opending  Opending
Creatinine (45-90) umolL Opending < #pending 38
eGFR mL/min/1.73m2 >90
General Chemistry 49
PN
Fasting status yhion-

10.2 Result History

7. If you need to check the status of an order for any reason, the eOrder form provides detailed
information.

8. With the patient on the Palette, click on the eOrder icon on the Toolbar as usual.

9. Click on the View Results button in the bottom left hand corner.

Order Progress - Enter Order

View results Mew laboratory order Preferences

10. The eOrder form will display the Results screen, which has two main panels.

Recent Data | Categories | Refine Patient Detais | Patient Orders | Medication Summary | Patient Encounters | Patient Histary
a|v[a]=[+]] print | Bookmark
Alleports displayed -
o Details
¥ LABTEST,John (ZZ29994)
A Name LASTEST, John Date of birth  16-Aug-1960 Sex Male
=M‘$:§:E Address TEST PATIENT FOR AUCKLAND DHB Major NHI 2229934
e TE ATATU PENINSULA N
Lo i e Mext of kin Winor NHIS
0610
Contact details Phone(B) 5551234
Phone(H) 1234555
Phone(M) 0275551234

Emergency contacts

Current Active Encounters

No encounters found for this patient.

Scheduled Collections

This patient has no scheduled orders

Orders in Progress

Ordering Clinician Responsible Clinician Order Number  Encountsr  Service Status Comments  Service Date
1 1si0s5 15041 Dr DOCLITTLE Barnaby EC00005179 Complete Blood Count Order sent and accepted, Awaiting further confirmation, test2 20/03/18 11:37
Arbovirus Idemification Dr DOOLITTLE Barnaby ECDO005289 Histology Panel Order sent and accepted. Awaiting further confirmation. 28/03/18 13:30
28/03/18 13:36
=2 Nan-Gynss Cytolegy Or DOCLITTLE Barnaby EC00005290 Histology Panel Order sent and accepted. Awaiting further confirmation. 28/03/18 13:31
[ 2siozits 1231 Or DOCLITTLE Barnaby EC00005291 Non-Gynae Cytology Order sent and accepted. Awaiting further confirmation. 28/03/18 13:36
Moo Danel
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10.3 Results Screen — Left Pane

B 2ume 15
Bood Cunse
rre Cne

£ 2eams 150

o B2 o T RTSS

o 25UTS 1004

& 25T 000
Sows Conse

& 1sams o

B 240600 0t

o AT 1AL
Cingiarcw Teem

£ 208 1600
Casodsccs Tein

B 35418 15t

B 100408 1541

% s el i

£ e 1221
s

Recert Data | Categores | Refre T potee

@ alvlti=]e

M Destalls
Y LABTIST Joba (7229994 P

Pert | Boockgark

Octaly | Pate-t Orders | etinr e

teare LABTESY Jobn
ADS e
TE ATATY POGNSAA
OO

610

Prored) 5551234
Srored) 1334555
Mroredd) 0275551234

Current Active | ncounters

MNo ercourters found for this patent,

Scheduled Collections
Ths pasent has no sched ded orders

Orders in Progress

Fetert ey

TEST PATENT FOR ALUOLAND Dre

S LIRS SRr

Or DOOLITTLE Sarraby
Or DOOLITTLE Barrabry
O DOOUITTLE Barmaby
Or DOOUITTLE Sarnaby

Jrr—
EC0003$17%

ECO0005250
EC00005291

Paned |

b

11. The left panel lists orders with the most recent at the top of the list.
12. These entries are colour coded to show their status at a glance.

10.4 Results colour codes

13. Newly received requests are displayed in green. As tests are processed by the laboratory, the status is

updated and the colour changes accordingly.
14. When the final result is sent back to the requestor, the status is changed to Final and shows in black
15. (or red for abnormal) .
16. The lists below show the colours associated with each order status.

Report tree colours

Abnormal
Preliminary
Unauthorised
Final

Archive results
Mew order

Updated order
Eanceledorder

- : : .

To follow

Partial

Status updated to final
Corrected

Indeterminate
Order in progress
Replaced order

o
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10.5 Cumulative Reports

17. When a patient has had the same test repeated a number of times, eOrder will provide a cumulative
report.

18. This collates all reports for the test and displays them in various formats.

19. Click on the test you wish to view in the left pane, and then click on the Cumulative Report Tab.

Observation Report | Cumulative Report | Graphical Report | Observation Details
Print Library
Complete Blood Count

4 Pravious results

Y Y\

Ap 23/08/17 23/08/17 23/08/17 23/08/17 23/08/17
16: 16:

10 10 16:15 16:15 16:15
Haemoglobin ()pending 1m0 124 109 118
REC Cpendng  as1 484 Uz Oses
Het Cpendng o4 02 Coaz o
mMCy Cpendng g9 91 Coa O10s
MCH Cpendng 27 7 Om Omn
Platelets Opending 200 140 205 e
WEC Cpendng U1 60 Cies U129
Neutrophils <>|:|er1ding 3.5 42 Opap g8
Lymphocytes < pending Oie 06 O3 2.5
Maonacytes pending Co.e 11 19 O
Eosinophils pending T 0.0 oz Cos
Basophils Opending o1 0.1 o o
Nudeated REC n 0 1 <o
Comment <>|:|ending & & &

Comment 23/08/17 16:15 o . . .
Please Mote: These are preliminary CBC results. Blood T11m review and final

report to follow. Interpret results with caution.

20. By default the 5 most recent results are displayed, but you can extend this by adjusting the Number of
Dates to Display field.

Murnber of dates to display |15 t

More recent results p

S PP

21. It is also possible to graph results.
22. Click on the Graphical Reports tab.

Observaton Report | Cumudative Reporf | Graphical Report JObservation Detals
Print Library

Complete Blood Count

A Previous results

OO

bl 23/08/17 23/08/17 23/08/17 2308/17 2308/17

Version 3 — 29/07/2018 Page 32



23. Click in the checkbox of the Result type(s) you want to graph.

B LT el
o [smmary | oo

To gaph femlts, selact the rows Selon you Wil 12 Diot, select 2 grph Spe and the Boe of s, S dck Orew. Howrtee ® onal O Tns Ovme

e ® e O Sapewe

L e ) eyt -——

> PP P P PP PP eSO P

" M M AN AMIYS  IOUD  MERY  MOVD  MRUD MUK SUANTT LAY BNONTY SRONL  RGAYY MY

B ORT D MR She e R e LRl B B9 MR mE Da sw

¢ rm—— I BT peivg i ey g g ey ey W ey w Y ey W

- I e e Tt B s Tt T TR s T B

@ I s e T Tl s T T T B

4 o K N3 gy ey ey beng ey e bedig N et B ey W

o » B oty iy peby ey ey ey by M ey » " ey »

4 wac IAE AT ey penby ey peny ety beis ey AL peeie BT B Cpeiy M

] smarrin v R T T e T T N . D e

1 Lmorecrm 1) A% ewirg pendng  pedeg  penig  pendeg  ening  sewig A4 pendeg - A0 iy an

24. Adjust the Graph type and Axes as required.

shto (5 GraphType @ Usual O Trend | Draw
N Davees @® same O Separate

25. Then click on the Draw Button.
26. The eOrder system will display the requested graphs.

Complete Blood Count 14/01/17 07:48 - 03/02/17 15:15

24

o &I> 2 : @ 0
Zﬁe’) ‘%75 );%’7)130 %237) %%) %'7) %%) -, e%bé QBE‘L"/:\O %’)Cb %)’e Q?%)
E Kl i % % % K t K

—e— Hzemoglobin —e— RBC =—+— Hot —=— MCY —=— MCH
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27. If you wish to print the graph, click on the Print button.

—_—
Teoenk Deka | Categores: | Refine Otwereaion Report | Cumuster Report | Graphics Resort | Obsereation Detals
b alw|g]=]=N Pt fLivary
Aci HROTE Py 41 = (-]
~ Complete Blood Count 14/01/17 07:48 - 03/02117 1515
I;",'lj

28. The Graph will print with patient and test information included automatically.

Name: MOUSE Michaela; NHI: ZZZ9994; Gender: Female; Born: 12-Feb-1992; Page 1 of 1
Name  MOUSE,Michaela
Gender Female
Born 12-Feb-1992 (25 Years) E
gc"‘ed CPN-Verification Production
Complete Blood Count 14/01/17 07:48 - 03/02/17 15:15
120 ==
% — T— /'/‘\\
B I E———
.~ .’/
o
o T T T
2, %, S %, %, %, %, %,
% % % % % % % "
=o= Haemodlobin === RBC === Hct =+ MCV === MCH

29. If you need to change your selection, click on the Back button at the top right to return to the Graph
selection screen.
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11 Amending or Cancelling Orders.

1. The eOrder web form enables you to amend or cancel orders and request additional tests after the
sample has been processed.

11.1 Making Changes Before Sample Processing.

2. Ifthe Test Typeis displayedin Green in the left panel it indicates that the laboratory has not yet received
the samples, and you will be able to amend or Cancel the form yourself.

3. If the Test Type is displayed in a colour other than green, it means that the laboratory has received
samples and begun processing them.

4. You cannot then amend or cancel an order from within the eOrder system. You will need to contact the
laboratory directly with your request.

11.2 To Cancel an Order.

5. Check that the Test Type you wish to cancel is showing in green.

RecentDeta | Categories | Refne T Observaton Report | Glamuliiun fipert | Goabical gt | Observaton Detals.

@ (alwla]=le|| Pt | vbrary | oo | View Order Form | Cancel | Amenc

Al reports daplanyed [+]

¥ TEST,Greg (ZZZ0016) Order ceated by Oegartmers  Placer Order # Placer Growp Priorry  Order Location Requestor Specmen
Production, CPN- o™ ECO00061260/D- . Rostine  Your Nedcal Pracice Or COCUTTLE Colacted

Veekcaton H ECO0006126 (Py9995-8) Barraby 27/07/18 10:46

£ 2407/38 17:08

Quarctative CRP

Ebaoi,—a;(ﬁh?@ Onder craated by Depammaent  Placer Order & Placer Group Prioeiry  Osder Location Requesmor Spacieman
Tron Seachss veith (Rarritin Production, CPN- = ECO00061260RD . Routre Yoo Medcal Practice ©Or DOOUTTLE Colleczed

o Verfication stV ECD0006126 (Py9595-8) Bamaby 20718 1046

6. Click on the Order.
7. The Order details screen will open with three new tabs in the top right hand corner.

Recent Data | Categories | Refine I Obscrvaton Report | CLimists Amert | Coapi s | Observaton Detals
(alwlz]=l+][ Pt | Lorary | Socics
AT raports dapiayed ©
¥ TEST,Greg (ZZZ0016) Order ceated by Desartmen:  Placer Ocder # Placer Growp Procky  Order Location
A Prodston CH . Rogtme  Your Medcal Pracice Or COCUTTLE Colected

5 27/07/18 10546 Verdeation H EC00006126 (F9595.8) Barnaby 27/07/18 10:46
tH
2ron Stdes with Ferritn

B 2507/18 10082 Order sent and accepted. Awaiting further confirmation.

& 2¢07/18 17:06 |
S Teswbeswahfenta
Electrohytes (NAX) Ovder ceaned by Depammane  Placer Order & Placer Geoup Priorey  Ovder Location R
Bron Siedias with Farvitin Produczon. CON- o ECO00061260RD~ - Rostne  Your Medical Practce or T Coflected
Y Verficavon STV ECO0006126 (Py9995-8) Bamaby 270718 10:46

8. Click on the Cancel Tab.

9. Inthe Cancellation screen, eOrder shows the option to cancel all items or individual items.

10. At the present time, this function is not working. You can ONLY cancel the entire order.

11. If you need to cancel individual items, you will need to cancel the entire order and create a new order.
12. You will need to enter a reason for the cancellation.
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13. You can choose a reason using the drop down.

@ 3l kerms in this order
) the tarms selectad belavw

O O ron Studies wih Fartin

o LR R TN LU T (Test previoushy oedered within the st 48 hours

14. Click on your choice, then click the Add button on the right.
15. The reason will be displayed in the Edit screen.

Choose a cancellation reason |Test previously ardered within the last 48 hours

Edit the reason

16. If your reason is not available in the drop down list, leave the Choose field blank, and type the reason
into the Edit field.

Choose a cancellation reason |- Choose a reason —

Edit the reason

17. To continue, click on the Yes button in the bottom right hand corner.

18. The eOrder system will update in the left panel to show the test with a line through it, showing that it
is cancelled, and the reason for cancellation will be displayed in the right hand panel.

Al reperes displayed

¥ TEST,Grag (ZZZ0016) Order cested by Departmant  Placer Order # Placer Group  Priocny  Order Location
— | Preduction, CPN- CH ECOO0061ITORD-  # Rouvtne  Vour Muadical Pracice

ECDO00EL2T (Fesssa-8)

11.3 To Add an Item to an eOrder.

19. Put the patient on the palette as usual, and click on the eOrder icon.
20. Click on the View Results tab in the bottom left corner.
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21. With the Results pane open, click on the order you wish to amend.

Recent Data | Categories | Refine L0 Observaton Report | Lurisi s fiepert | Goahad flecor | | Oboervaton Detals
@ alv[zl=le/ | pmg | brary | coica
Al regorts dapiayed °

¥ TEST Greg (Z220016) Onder cuated by Degetment  Placer Order # Placer Growp Prorry  Order Locasen
A Poducon, ON- o EC000061 26080 . Rovore  Your Medcal Practos O DOOUTTLE Colecred
Verfcsmon N EC00006L26 (P Barraby, 27/07)38 10veé
™
1ron Studat wah Fermtm
Order sent and accepted, Awalting further confirmation.
B 24/07/38 17:06
Quarctative CRP
Elecyohytes (NAX] Place Group g . ~ Spece
o0 Sacies meh Fertn =4 Routre  Your Medcal Pracice DOOUTTE Collecied
5 S X ECX00612¢ P8 Samaby 270718 1046

22. The form will open the Order details page with three tabs visible in the top right hand corner.
23. Click on the Amend tab.

24. You will need to insert a reason for the change.

25. Either select from the drop down and click on the ADD button to the right.

Choose a reason for the amendment |Add missing test Add

Edit the reason Add missing test

26. Or you can free text type into the Edit the Reason field.

Choose a reason for the amendment |— Choose a reason —

Edit the reason Urine missed off

27. Then click on the Submit button in the bottom right hand corner.

| submit ||  Back |

28. eOrder will open the Tests Selection screen.
29. Tick the tests as usual, then click on the next button.
30. eOrder will display the draft order with the extra test(s) added.

Clinical details:
Testing requested:
Liver Function Tests LH
Urine Microbiclogy

& Current antibiotics? ampicillin

& Lrine site Mid Stream Urine
Spedmens to be collected (Tube, source)
Random Urine Container, Urine Yellow (S5T), Venous
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31. Click on the Place Order in the bottom right corner button as usual.

32. The order will be updated in the laboratory system.

33. To check this, click on the Results Tab.

34. The order will now show all tests in the left panel, and a note explaining the amendment is shown in
the order detail panel.

X

Order sent and accepted. Awaiting further confirmation.

y TEST,Greg (ZZZ0016)
L 27/07/18 12:51

Liver Function Tests
LH

Urine Cukure

_| Notes
27/07/18 12:58 - Order amended by Production, CPN-Verification
Urine missed off

11.4 To Remove an Item from an Order.

35. Currently there is no way to remove a single item from an eOrder.
36. You would need to cancel the entire eOrder, and create a new one.
37. This has been acknowledged as a problem and is being worked on.

11.5 To Amend an Order after results are received.

38. If you need to request a further test or tests on a sample which has already been processed by the
laboratory, start by opening the eOrder web form with the patient on the palette as usual.
39. Click on the View Results tab in the bottom left hand corner.

Order Progress - Enter Order

View results New laboratory order Preferences

40. In the Results list, check that the order is in black, red or orange (showing that it has been processed by
the laboratory), then click on it.

| 24/07/18 17:06
Cruantitative CRP

41. On the top right, the eOrder form will then display the Request Additional Testing Tab.

View Order Form I Reguest Additional Testing

i  Specimen Recsived  Report produced -ﬁ_
24/07/18 17:06 24)07/18 17:28 u

42. Click on the tab to open the order screen.
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43. Points to note:
> The eOrder form will ONLY permit you to select tests for which the existing sample is valid.
> If the sample type is not suitable or is out of date, the test will be greyed out and you will not
be able to select it.
> If a test is required urgently, you should phone the request through to the laboratory.

Standard Lab Form | Less Frequent Form | Histology Form | Cytology/Micro Form | Antenatal Form | Additional

Biochemistry Haematology Microbiology
@ [ Lipid Test O complete Blood Count O urine Microbiology
@ [ Liver Function Tests @ [ 1ron Studies with Ferritin [ vaginal Swab

@ [] Akaline Phosphatase

@ [ Ferritin

[ urethral Culture

@[] 66T @ [ wit B12 And Folate [ Genital (external) Cutture
@[] AT [0 MR Prothrombin Ratio [ Chlamydia/gono PCR - Vaginal
@[] TsH [J INR - Dosed via INR Online [ chlamydia/gono PCR - Urine

[ Electrotytes (NA/K)
@[] Creatinine

Antenatal

D 1st Antenatal screen & HIV

O Trichomomas PCR - Vaginal
[ Trichomomas PCR - Other

@ [] Uric Acd [ 1st Antenatal screen no HIV [ Herpes simplex PCR.
@ [ calcurm/phosphate [0 subsequent Antenatal O Throat Culture
[ psa [ Glucose Challenge 500 O Ear Culture
@[] LH [ HCG Pregnancy [ Eve Culture
@[] FsH Immunology [ nasal Cutture
@ [ Progesterone [ cre [ Mouth Culture
@ [ Oestradiol @ [] Rheumatoid Factor [ Wound Culture
[ cvrA profie [] coeliac Screen [ skin Cutture
Diabetes [ esv [ sputum Bacterial Culture

44. Tick the Additional Tests you require, then click on Next as usual.

45. The Draft Order will be displayed as usual for you to check.

46. Click on Place Order to finish.

47. The Additional Test request is emailed automatically to the laboratory.

48. The Additional Tests will show in the eOrder form as usual, and will be listed with the original order.

= 24/07/18 17:06
Quantitative CRP

Ebectrobtes (MAK)
Iron Studies with Femritin

11.6 Results Pane controls ( this may need to go with the results info)

49. The Results Pane can display the list of Results in a number of ways and groups to facilitate
interpretation.

11.7 Showr/hide Test names

50. In the example below, some results are displayed expanded to show the test name.

Recent Data | Categories | Refine
@ alv[e]
All reports dsplayed

¥ MOUSE, Mickey (ZZZ9994)

5 27/07/18 12:44
Blood Culture
£4 26/07/18 15:15
£ 26/07/18 15:13
& 26/07/18 11:16

54 25/07/18 11:04
£ 25/07/18 09:30
Blood Culture
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51. If a Result has the Cross sign next to it and is thus showing just the date, you can click on the cross

to expand to see the test name.

11.8 Filter Controls.

52. Results can be filtered into subsets.
53. To open the Filter field, click on the blue arrow icon in the left pane.
54. The Filter controls will be displayed.

More reports: Prior[44| 5+ u
F'ters:lﬁ-llrepu"ﬁ
Categones: I.ﬂ.llrepm; El

55. Click on the Filter drop down arrow.

I Unzooepted reparts
Reports marked as abnormal
Reports not sean by ampans

56. This filter is particularly useful as it allows you to view just the abnormal results, but it can also help you

to ensure that results have been viewed.
57. The Categories filter allows you to filter based on Department or Date.

Categories:
Labs bny Department
Lzbs by Diste

Ml

11.9 Result Details

58. To view the detail of any order, click on it in the left panel.
59. The detail will then be displayed in the right hand panel.
60. The first tab is the Observation Report.

Observation Report | Cumulative Report | Graphical Repart | Observation Details
_ . Print | Library | Bookmark
B —
Haemaglobin Alc Department  Filler's Order # Placer Group #  Priority  Order Location  Requestor Specimen Spacimen Received  Report produced
i Pt Ve HM 17-2100836-ESR-0  17-2100836 R cAP DICKSON MICHELLE  09/02/17 15:32 09/02/17 16:21 12/02/17 16:17
INR Prothrombin Ret Orderable Item Value Unts ML RefRange F
[ 05/02/17 15:32 SR 120 mm/hr HH (1-45)
ESR o= 2

61. More Detail about the test can be viewed on the Observation Details Tab.
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Patent Detais | Patient Encauniers | Renert Detais | Audic | ristory 1N

Coagulation

Order Details Order Processing Details

Order fadlity SCL Fadility Wellington SCL
Observation code Dos Filler's order number 17-2100768-D05-0
Requestor DICKSON MICHELLE {DICMW) Specimen received 08/02/17 11:02
Service ID HM Report issue date 08/02/17 11119
Service description HM Report received date 08/02f17 11:19
Priority R Additional info 1

Ordered date 08/02/17 00:00 Additional info 2

Specimen collection date 08/02/17 11:00

Order ID 17-2100768 Report Acceptance Details

Placer order number Report ted v

Encounter number port accep

Report dass o Report status I

Order location CAP

Entering organisation

Client

Report Access

Copies sent to
Clinical infarmation

MNotes

62. The eOrder system provides an Audit log so that you can see who has viewed the result. Click on the
Audit tab.

Patient Details | Patient Encounters | Report Details | Audit | History | |

Coagulation

210217 11:44  Viewed by Production, CPM-Verification 967777
210217 11:44  Viewed by Production, CPN-Verification 962777
2000217 11:52  Viewed by Production, CPN-Verification  96ZZZZ

030217 11:19  Report received by Edair

63. The History tab collates the latest report data and the Audit log.

Fatient Detais | Patient Encounters | Report Details | Audit | History _

Coagulation
21/02/17 11:44 Viewed by Production, CPN-Verification 962772
21/02/17 11:44 viewed by Production, CPN-Verification 962222
20/02/17 11:52 Viewed by Production, CPN-Verification 962772
08/02/17 11:19 Report received by Edair
Orderable Item Value Units HL RefRange Perf. Lab
< Prothrombin Time 11.2
<> MR 23
< INR Dose (mg) pending
3 NextTest pending
< INROnline -Lab to dose  Result To Follow
INROnline - Lab to dose
Dosed by Lab.
The normal reference range applies to non-anticoagulated patients.
Coagulation
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12 Configuring The MY TAB (Referral Macro)

1. The My Tab enables you to create your own set of frequently requested tests.
2. ltis user specific.
3. Click on the cross to begin.

Standard Lab Form | Less Frequent Form | Histology Form | Cytology/Micro Form | Antenatal Form | My Tab | Additional

IE] Create your own ordering groups using this icon. Use the right-click menu to delete or modify an existing group.

L] Annual Test Group
[OTest Group 2

4. The eOrder system will open the Ordering Group form.

Ordering Group

Ordering group name || Display position - Column Row |1

To search for orderable iterns, enter any known details in the field below and dick Search. Select an item to add it to your
group below.

Search for | Search Recent | | Clear

5. Type the name of your new test group in the Ordering Group Name field.

Ordering Group

Ordering group name Illen hmr.'iﬂ

6. The Display position controls enable you to specify the order in which your groups will be listed on the

page.
7. Column 1is on the left, and the Row number controls the order.

Display position - Column |1 RDW|3

8. |If these fields are showing with a pink infill, it means that you currently have a group at that position
and need to make an adjustment.

Display position - Column Row |1

9. To add tests to your group, type a few characters of the test name into the Search field and click on the
Search button. Or if you know the test code you can type that.

Search for |Lipid| ® | Search | | Recent | | Clear |
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10. You can also search for recent orders by clicking on the Recent button. The EOrder form will display a
list of recent orders for the patient you currently have selected.

To search for orderable items, enter any known details in the field below and click Search. Select an item to add it to your
group below.
Search for |Lipid Search Recent Clear

Name Code Tab Order

Lipid Test ORDALIP Standard Lab Form

Group contents

Name Code

[] Lipid Test ORD-LIP

64. To add an item to your group click on it. It will then be displayed in the lower pane. (Group Contents).
65. Continue adding till your group is complete. Then click on the Save and Close button.

Group contents
Marme Code
%] Lipid Test ORD-LIP
%] Complete Blood Count [FBC] ORD-CBC
x| Haermoglobin Alc [HbAlc] ORD-GLY
%] Qestradiol ORD-DES
(i) Help Save and Close Cancel

66. You can hover over your group to see the tests which are included.
67. If you need to edit the group, right-click on it and select the Edit option.

D.ll."'-"_"‘”_____

Edit

Delete

68. Click on the Red Cross to delete an item from the group.

69. Add extra tests exactly as before.

70. To Delete an Order group, right click and choose Delete.

71. Note: The My Tab is unique to the user who created the group. However, if a practice identifies its
frequently ordered test groups and provides that information to Healthscope, the My Tab can be
configured to apply to all users.

72. Also, you can only put in tests which exist on another tab within the eOrder form.

73. When you make your selection of tests using the My Tab, the tests are automatically ticked in the tabs
where these orders are located.
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13 Help

1. The Help icon expands to show what each of the controls does.

Help

® Options available in the tree view

Click the patient icon to expand/collapse report details
Click the patient name to view demographic details

y

Expand/Collapse a section
When expanded, click on a row to view the report

Create a new report in Eclair

MNavigate up the tree (Al+F)

Navigate down the tree (Al+B)

Refresh the tree with any new information that has recently arrived
Refine the tree/Keyword search

Collapse entire tree

Expand entire tree

Get help on all the functions of the tree

MNavigate to patients or reports before those displayed (Alk+P)
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MNavigate to patients or reports after those displayed (Al+L or AE+N)

2. The Tabs in the left pane provide the following options:

Tabs

Recent Data: This view lists patient reports in date/time order with the most recent
reports at the top

Categories: A site-specific view of observation and pharmacy reports grouped by
categories

Refine Search: Add search parameters to refine the records found for the patient

13.1 Order Status Colours

3. To View the Report Tree colour coding, click on the blue arrow on the right hand side.

@ Report tree colours

4. This will expand to show the Report Status colours.

Report tree colours

Abnorrmal

Preliminary Partial

Unauthorised Status updated to final
Final Corrected
Erigirat-resulsswrong Deleted;

Archive results Indeterminate

Mew order Order in prograss
Updated order Replaced order
Cancelled-order
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5. If you prefer to use shortcut keys rather than the mouse, a number of shortcut keys have been

configured. To view the list of shortcut keys, click on the blue arrow to the right of the Access Keys
heading which will expand the list.

Access Keys

You can access certain functions on the results display pages via the keyboard as wel as
the mouse.

The available hotkeys have been configured as shown in the table below. You can press
Alt and the underlined character at the same time to choose the function required.

For example, press Alt+c to add a comment to the report being viewed.

Function Accelerator
Forward F

Backward B
Previous/Prior P

Later/Mext L/MN

Print T

Accept
Unaccept
Refer
Comment
Bookmark
Reassign
Phone

IR =Zoomc »

If you have access to the IE menu bar, you can access these tems by pressing the Alc
key first to display the underlined characters, then press the character required
separately.

For example, press Alt then f to access the IE File menu.
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