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1 Document Properties

1.1 Purpose

The purpose of this document is to explain how to order laboratory tests on line using the
eOrder web form.

1.2 Scope

This information applies to any Healthcare Professionals who use the Indici Practice
Management System.

1.3 Definitions

PMS Practice Management System (Indici)
eOrder Web ordering form
Icon A picture on screen, which launches a task
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2 eOrder Overview

2.1.1
current process.

2.1.2

in the primary screen, to facilitate the requestor’s workflows.

Ordering laboratory tests online using the eOrder web form in Indici is very similar to the

The eOrder web form has been designed to present the most commonly requested tests

Results are delivered back to the Indici inbox via Healthlink just as they are now.

However, eOrder also provides results and status reports for any orders placed through
Healthscope, providing a more comprehensive view of the patient’s diagnostic test

2.1.3

history.
2.1.4

My Tab.
2.1.5

return to the GP.

Frequently ordered groups of tests can be organised into a one-click screen, called the

The flowchart shows how the eOrder progresses from GP to laboratory and how results
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3 Pre-Requisites

3.1 Access for Users

3.1.1 The eOrder system is a secure system. Access is strictly controlled and limited to
Healthcare Professionals.

3.1.2 The practice must supply to Healthscope the following information so that it can be set
up in the eOrder system:

> The practice name and HPI (Organisation) number
» The names and HPI/CPN numbers of all healthcare professionals requiring access.
3.1.3 A Practice representative must also sign an Acceptable Use Agreement to confirm that all
users of the eOrder system understand and accept the Terms and Conditions.
3.2 Computer Setups
3.2.1 The eOrder system needs to be set up, configured and tested at the practice.
3.2.2 Some changes to a user's computer settings may be required.

3.2.3 Afast Internet connection is desirable because the eOrder form is accessed via the web.

Version 2 — 22/02/2019 www.eorder.co.nz Page 4



4 Getting Started
4.1.1 Screenshots in this section reproduced from Indici with permission from Indici
4.2 Accessing the eOrder form in Indici

4.2.1 First search for and display the patient in the usual way.

4.2.2 Indici will open the Consult Detail Screen.

4.2.3 Click on Investigations in the Left Panel.
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4.2.5 Do NOT use the Selected Test options as these will NOT allow you to send the order
eIectronicaIIy

mm .
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4.2.6 Indici will display a popup asking you to choose the laboratory.

Select Lab

Healthscope

Med Labs

4.2.7 Click on Healthscope and then OK.
4.2.8 Providing

» The Requestor has a valid HPI number which has been entered in Indici and registered
with Healthscope.

» The patient has a valid NHI number

the eOrder web form will open.

4.3 HPI not Registered in eOrder.

4.3.1 If the Requestor is not registered with Healthscope you will see a message similar to the
one below.

An error has occurred and has been logged.
Please note down the following message and report it to your system administrator.

@ A request from 202.36.133 130 to external PMS interface resulted in an error. Request failed valdidation.
Your identity could not be determined from the HPI 2277KV. Please confirm this 1s associated with a single,
valid Eclair account.
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4.3.2 The requestor will need to be registered before s/he can use the system. This applies to
nurses and Healthcare Assistants as well as doctors.

4.4 HPI Not Registered in Indici.

4.4.1 If the HPI number is missing from the requestor’s setup in Indici you will see a message
similar to the following:

An srror has eocurred and has been logged.
Please note down the folloning mesiage =nd report 1t 1o vour system admmestraser

A request from 20236 133130 resulsed mn an svor. Requesr failed validmion - HPICPN parmmeter 18 mamdacory bur is missng from the URL request
LamnchReques=ublGHP VT P Y DiVim YFedQaq 2 T Ty | RaiBta 2P XN UoUc AR 1 K E U FR W S0 e R Zdsv AlaTm YARRB xR pe TMEG e Wk 80V pPSuce Cl

4.42 To enter the HPI/CPN yourself, click on your user profile icon on the top right of your
toolbar.

Search :'a:!er.:Q . ‘ m 0 ‘ g 0 |C‘ Log QOut

NHI-ZZZ0075 [133 A3 : Not Funded Yet GP: Alex WALTER

Portal: No Confirmed Enrol...

4.4.3 Indici will open your user profile.

4.4.4 Click on the Provider Details button.

|® User Roles ‘[@ Provider Details |® Membership | l@ Additional Information

4.4.5 Inthe Provider Details screen, towards the bottom right, add your HPI/CPN number.

ACC Provider ACC Provider Coda
Code: :
Haalth Faeility No Haalth Facllity No
| HPI-CPN No 9EFZZZ
=4 Linkgad Rad
[ involcing Diary 2l Genaric Profila

Type
=3 | ok Diown Patient Portal Appaintment Bookings

Back Hese! Save & Proceed

4.46 Then click on the Save and Proceed Button.

4.47 If you need to add the HPI/CPN n umber for another requestor, you will need to be able to
access the requestor’s profile using the Configurations — User Management route.

' Patients Configurations Administration

= |
_ Uiser Management b I
o Patient D :
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4.5 Missing NHI

4.5.1 |If the patient has no NHI number in Indici, an error message similar to the one below will
be displayed:

Am arror has ocearned and has been logged.
Please aoae down the fallowisg message and repo o 10 vour sysem admanastrancs

D

A request from 20236 133 130 resulved in an ermor: Regoest faled validanan - PATIENTID parumeter is mandatory bt is misseng froe the URL request
LamnchReques=59 xdnV gL Tz zBpdh el be | TuZ S SO0 Sized s NLTef T 512 EM Bl aod SV YOQR T2avHIBPE | elhovgihsjg e 2 bV idihStloe S VR [Bxz3d 4l

4.5.2 You will need to enter the NHI before you can place an eOrder.

4.6 Incorrect NHI message

4.6.1 If the NHI entered in the patient record in Indici fails validation, the eOrder form will open
a blank page.

4.6.2 You will need to close the eOrder page, and open the patient details screen.

4.6.3 Click on the head icon to the right of the Patient Name on the ribbon.

THOMRZO1E, 23 Mis). 3 Wis)Male

Baolanco $ 0,00

Prablem List QC | | Long Term Medications

4.6.4 Indici will then display a validity advisory message.

0 Provided NHI number is invalid
according to NHI format

4.6.5 If you make any corrections, it may be necessary to close and re-launch the eOrder web
form before continuing.
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5 Support

5.1 Support Contact Details
For support and assistance please contact our eOrder team

Website: www.eorder.co.nz

Phone: 0508 37 37 83

Email: helpdesk@eorder.co.nz
enquires@eorder.co.nz

5.2 eOrders helpdesk hours
Monday to Friday

7am — 6pm
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