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1 Document Properties

1.1 Purpose

1.1.1  The purpose of this document is to explain how to order laboratory tests online using the
eOrder web form in a medical practice using the MyPractice PMS system.

1.1.2 This includes:

1.1.3 The ordering process
1.1.4 The order life-cycle
1.1.5 Results

1.2 Scope

1.2.1 This document applies to any practice where the eOrder system is available and the
practice is using MyPractice as its Patient Management System.

1.3 Definitions

PMS Practice Management System (MyPractice)
eOrder Web form for ordering laboratory tests

Icon A picture on screen which launches a task
HPI Health Provider Index
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2 eOrder Overview

2.1.1 Ordering laboratory tests online using the eOrder web form in MyPractice is very similar
to the current process.

2.1.2 The eOrder web form presents the most commonly requested tests in the standard tests
screen, to facilitate the requestor’s workflows.

2.1.3 Results are delivered back to the MyPractice inbox via Healthlink just as they are now.

2.1.4 However, eOrder also provides results and status reports for any orders placed through
Healthscope, providing a more comprehensive view of the patient’s diagnostic test
history.

2.1.5 Frequently ordered groups of tests can be organised into a one-click screen, called the
My Tab.

2.1.6 The flowchart shows how the eOrder progresses from GP to laboratory and how results
return to the GP.

With patient GP selects tests Form is printed
GP decid i Eord date:
GP Patient visits GP Ecioe selected, GP —— Eordler Vallda.tes —3 in Eorder order with bar code o :
o test B patient details ; PMS system
launches Eorder form

—
Tack addad in PMS (it
requested)

Order copied to patient
outhox

ORDER PROCESSING TAKES PLACE
AT LAB

Order

progress is
updated in
Results report created in Eorder
REPORTING Hiformet
Re<ults sent to GPs/Nurses  routinely  check
fesultssenivia | Eordervia global Inbox in PMS for results —
Healthink secure TCR/IP however the Eorder on line
S system will provide the ability to
see the progress of the order,
including any delays in
GF'fmursE_mEclts processing.
Results arder progress
imported into T
GP PMS System |
w
GP reviews
GP results and
reports to
patient
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3 Pre-Requisites

3.1 Access for Users

3.1.1 The eOrder system is a secure system. Access is strictly controlled and limited to
Healthcare Professionals.

3.1.2 The practice must supply to Healthscope the following information so that it can be set
up in the eOrder system:

> The practice name and HPI (Organisation) number
> The names and HPI/CPN numbers of all Healthcare Professionals requiring
access.

3.1.3 A Practice representative must also sign an Acceptable Use Agreement to confirm that all
users of the eOrder system understand and accept the Terms and Conditions.

3.2 Computer Setups

3.2.1 The eOrder system needs to be set-up, configured and tested at the practice.

3.2.2 Some changes to a user's computer settings may be required.

3.2.3 All setup instructions and requirements are explained in Appendix A at the end of this
document.
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4 Getting Started

4.1.1

Screenshots in this section reproduced from MyPractice with permission from
MyPractice Ltd.

4.2 Accessing the eOrder form in MyPractice

4.2.1 Select the patient as usual.
-_.-:..-_ = é'-rgg -i |
= ||Left Sidebar ] Mr Greq TEST
% gﬂu:ld Profile NZ European / Pakeha 204112015
= Y4  Regular 770016 Zy Em
G 15 Main 5t, 5t Albans, Auckland 0
g
= | Add | [X]
FZ Presenting Complaint
F3 History
4.2.2 Click on the Forms tab or press F9.
1 MrGreg TEST
| 1z Euonean / Pakena 201172015
¥4 Regular ZZZDDE 2 Bm
15 Main St. St Albans, Auckland 0
aog| 3]
F2 Prasenting Complaint
|
| .
™
£5 Disgnosis | Il
Nates | Resuts | Measurements | Scipts | Lab | Radol [ Corsol | Endo | Audia | Letterd] Foms [lmmsiteds |
L 20/07/2018 03 Action: Complete Blood Count
= 19072018 04 Action: Treponemal Serology
4 11/07/2018 03 Action' Coeliac Screen
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4.2.3 Inthe Forms screen, double click on E-Order in the Web Forms list.

| Nates | Resuts | mensurements [ Senpts | Lob | Radiot | Cardiol | Endo | Audio | Letters | Foms || imms/Meds |
Certificates Fomms f Documents (F3) WebFomms (F3) Resources (F10)
{m Click here 1o filter Clhick here to filter Click ere to filter ﬂ
Woek Capacty (5B} 160 Wedl Child Check BestPractice Abdominal examination
2 Well Chuld Check
Clinical Forms : ' HCE- THNSnonts e
Cirdio Vasoilar 3M Well Child Check E-Urder Arciety and Panic Intemet Ress
[Chabetas |
B 3¥ Well Child Check redict Asthma aliergy and Immunologr

4.3 Missing or Incorrect HPI

4.3.1 Note: The logged in user must have a valid HPI entered in MyPractice in order to access
eOrder, and the HPI must also be recorded by Healthscope.

4.3.2 If the HPI number for the logged in user is missing or incorrect the following message will
display.

An error has occurred and has been logged.
Please note down the folowng message and report it to your system admnistratar,

A request fram 172 31 1.108 rasuked  an errod. Request faked vabdation - Yous identity could not he determmed from the HPI . Piease confrm this & assocated with 3 sngle, vad Edar account., =
----- Y OqEBAY. LgayZLe % ZbAYYKMP (F M%MEMUN?UGBHSGNUEMTHWMNON%ZE M3%
" + el h 20 b ‘ O TR TTwhndZhPRe 28R muts 2fgds:

4.3.3 To check or add the HPI number go to Tools on the ribbon.
4.3.4 Then click on the Staff menu item.

4.3.5 Click on Staff Details.
Tools | Accounts Help

Staff

q
k Contacts (Address Book)

%

4.3.6 Alist of staff members will display.

4.3.7 Double-click on the one you need to update.

Name 4 Title Occupation Short Code Registration
Click here to filter

Bev O'Keefe HCA00009

Catherine Becker Dr Doctor General Practice Cathy

Jane Doe Ms Medical Receptionist Jane

Marcus Welby Dr General Practitioner Demo 654321
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4.3.8 Click on the Practitioner Tab.

W Active ¥ Appointments [

Log On ] HealthLink Dowrile
User Name | RMC | % :E:;n: =
Password | | ] Receptionist

Buldl| B Ecandl Colinnsdl
b Alerts
b Appointments

[ Ml

4.3.9 Check, add or update the HPI Person Number as required.
User | Appointment Template | Praciiioner | Favorite Services | Info |

Cualfications |GP |

s T —
ol ]

Athorsing Practtioner | Bev O'Keefe [v] [©@ clear |
Worksfor | The Praciice ¥ Edit Practics

User | Appointment Template | Practbioner |Famr'rb3u‘vim| Info |

Authorisng Practioner | Bev O'Keefe v| (B Clear |
Worksfor | The Practice v| | EditPractice

4.3.10 When you have finished making changes, click on the Finish button on the right of the
toolbar.

4.3.11 The login for the eOrder webpage integrates so that it is not necessary for you to enter a
separate username and password to access it.

4.3.12 Providing MyPractice contains the required information, once you click on the eOrder
icon, the eOrder form will open.
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4.4 No NHI message

4.4.1 The NHI number is used in the eOrder system as a key identifier. This means that the
form checks the patient details in MyPractice and also checks in the eOrder system itself
to see if there is a matching record.

4.4.2 If your patient does not have an NHI number in the patient details screen, the eOrder web
form will create a temporary record and display an advisory message.

Create Order
&mnmwwnﬁedﬁmywrpﬂs therefore Echr s trying to create a new tempory patient record for your ceded.

Patient nformatian in your PHS:

i Hodobnhi  Test l1ln 190D MW 118y

4.5 Close match message

4.5.1 If the patient has previously had tests and has no NHI, the eOrder web form will try to
match the patient based on the surname, date of birth and given name.

4.5.2 It will display an advisory message.

Create Order
& Mo MHI was supplied from your PMS therefore Eclair is trying to create a new temporary patient record for your order.

Patient information in your PMS:

a Nodobnhi  Test 1Jan 1800 M 118y

The following patient records that closely match this patient already exist in Eclair. To avoid duplication please check the list to see if your patient is one
of these. If so, dlick the patient row to use that record for your order. If not, either dick Continue to proceed with creating your order using a
temporary patient ID or click Cancel to close the form and stop the order.

A Modobnhi  Test 1Jan1900 M 118y

Continue creating the PMS patient | | Cancel
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4.5.3 In either case, check the patient’s details.
4.5.4 Then either

» Click the line entry to use the existing eOrder patient.

Crisate Order

&h‘nﬂﬂrmﬂmm froem your PMS therefore Eciar i trying to create a new temrpormry patient record for your order.

Patiant nfarmatian in yous PMS:
i Wodobnhi  Test 110 1900 M 118y

Tha folowing patient records that dodely match this patiant
-:fl:lmsa fsu.dd:menm: rmirtuuaama:mmd

alrgady 46t n Ecbr. To avord dupbcaton phase check the b 1o sée ¥ your patient & ane
vuurmnrder If not, ether dick Continue to procead with ceating your order usng 2
top the arder.

Or

> Click the ‘Continue creating PMS patient’ button to create a new entry in eOrders.

Creata Order

&mmﬂwﬁ:.-ppleclhnmﬂﬂﬁﬁmfdﬂtﬁﬂh!nuwgmawimtmpmmﬂfumuﬂm

Patient nformation in your FS:
i Hodobnhi  Test Tkn1%00 M 118y

Tha falowing patient records that desely match this patient akeady exist in Ecbir. To avaid dupkcation please check the st to see ¥ your patient & ang
of thase. If 50, chck the patent row to use that record for your order, If not, ether chck Continue to proceed with cresting your order usng 3
rernporary patient 1D of cick Cancel to closs the form and stop the order.

i Hodabnhi  Test 1hoi9dd M 118y
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4.6 Incorrect NHI message

4.6.1 If the NHI entered in the patient record in MyPractice fails validation, the eOrder form will
display an error message.

An error has occorred and has been logged.
Please note down the followmg message and report i to your system administrator.

The following problem was found with your request; please correct and retry. The NHI :u
valid, please check,

4.6.2 If you make any correction, close and re-launch the eOrder web form before continuing.
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5 Support

5.1 Support Contact Details
For support and assistance please contact our eOrder team

Website: www.eorder.co.nz
Phone: 0508 37 37 83
Email: helpdesk@eorder.co.nz

enquires@eorder.co.nz

5.2 eOrders helpdesk hours
Monday to Friday

Tam — 6pm

Refer to User Guide Appendix A for additional information.
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