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1 Document Properties

1.1 Purpose

1.1.1  The purpose of this document is to explain how to order laboratory tests online using the
eOrder web form in a medical practice using the MyPractice PMS system.

1.1.2 This includes:

1.1.3 The ordering process
1.1.4 The order life-cycle
1.1.5 Results

1.2 Scope

1.2.1 This document applies to any practice where the eOrder system is available and the
practice is using MyPractice as its Patient Management System.

1.3 Definitions

PMS Practice Management System (MyPractice)
eOrder Web form for ordering laboratory tests

Icon A picture on screen which launches a task
HPI Health Provider Index
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2 eOrder Overview

2.1.1 Ordering laboratory tests online using the eOrder web form in MyPractice is very similar
to the current process.

2.1.2 The eOrder web form presents the most commonly requested tests in the standard tests
screen, to facilitate the requestor’'s workflows.

2.1.3 Results are delivered back to the MyPractice inbox via Healthlink just as they are now.

2.1.4 However, eOrder also provides results and status reports for any orders placed through
Healthscope, providing a more comprehensive view of the patient’s diagnostic test
history.

2.1.5 Frequently ordered groups of tests can be organised into a one-click screen, called the
My Tab.

2.1.6 The flowchart shows how the eOrder progresses from GP to laboratory and how results
return to the GP.

With patient GP selects tests Form is printed
GP decid i Eord date:
GP Patient visits GP Ecioe selected, GP —— Eordler Vallda.tes —3 in Eorder order with bar code o :
o test B patient details ; PMS system
launches Eorder form

—
Tack addad in PMS (it
requested)

Order copied to patient
outhox

ORDER PROCESSING TAKES PLACE
AT LAB

Order

progress is
updated in
Results report created in Eorder
REPORTING Hiformet
Re<ults sent to GPs/Nurses  routinely  check
fesultssenivia | Eordervia global Inbox in PMS for results —
Healthink secure TCR/IP however the Eorder on line
S system will provide the ability to
see the progress of the order,
including any delays in
GF'fmursE_mEclts processing.
Results arder progress
imported into T
GP PMS System |
w
GP reviews
GP results and
reports to
patient
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3 Pre-Requisites

3.1 Access for Users

3.1.1 The eOrder system is a secure system. Access is strictly controlled and limited to
Healthcare Professionals.

3.1.2 The practice must supply to Healthscope the following information so that it can be set
up in the eOrder system:

> The practice name and HPI (Organisation) number
> The names and HPI/CPN numbers of all Healthcare Professionals requiring
access.

3.1.3 A Practice representative must also sign an Acceptable Use Agreement to confirm that all
users of the eOrder system understand and accept the Terms and Conditions.

3.2 Computer Setups

3.2.1 The eOrder system needs to be set-up, configured and tested at the practice.

3.2.2 Some changes to a user's computer settings may be required.

3.2.3 All setup instructions and requirements are explained in Appendix A at the end of this
document.
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4 Results

4.1 Viewing Individual Test Results

4.1.1 After you have been working with the eOrder web form for a little while, you will notice

small blue arrows appearing next to tests in the Test Selection screens.
Biochemistry
@ [] Lipid Test
Lg ] Lwer Function Tests |
[] Akaline Phosphatase

4.1.2 Thisis avisual indicator showing that the patient has had this test previously and that
information about that test is available.

4.1.3 To view previous results, click on the blue arrow.

4.1.4 The eOrder form will display results associated with the test, together with any
information or advice about the results.

Existing results x|

- Previous resufts

< 06/06/17 28/06/17 13/11/17 20/11/17 20/12/17

I s cn ]
Socim Cpendng Cpending Ore2.
Potassium Opending  pending Os3
Creatinine Opendlng O*pendmg 38 20 Om?
o R — - ()50
General Chemistry . & & . é?
Fasting status }2;::’;’

General Chemistry  20/12/17 07:00

Potassium reference interval is for serum samples. Potassium in plasma
samples may be up to 0.3 mmol/L Tower.

An e-GFR result in the range 45-59 ml/min/1.73m2 suggests moderately
impaired renal function, stage 3a CKD. Refer www.kidney.org.au.
Estimated GFR is calculated from the CKD-EPI equation.

Caution 1in interpretation is required in non-Caucasians, the elderly,

patients with extremes of body weight, oedema, rapidly changing creatinine
and in pregnancy.

General Chemistry  20/11/17 17:46
An e-GFR result >/= 90 ml/min/1.73m2 falls in the range found for healthy

adults.Refer www.kidney.org.au.
Estimated GFR is calculated from the CKD-EPI equation.

General Chemistry  13/11/17 14:03

An e-GFR result =/= 90 ml/min/1.73m2 falls in the range found for healthy

adults.Refer www.kidney.org.au.
Estimated GFR is calculated from the CKD-EPI equation.

Cose___|

4.1.5 You can change the date range using the control in the top right hand corner of this

screen.
x |

. 5

5

i

--ﬂ-—- 8
| & %
20/12/17 11
07:00 1
<>142 14
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4.1.6 You can also check the reference ranges of tests by clicking on the blue icon to the left of
the header.

4 Pravious results

v v v
b4 R uns 06/06/17 28/06/17 13/11/17
Rangs 15:39 11:39 14:03

ADAMS MOODIE ADAMS
JOHN PETER JOHN
CH CH CH

Sodium (135-145) mmolfL C-pmj.-.g pending
Potassium (3.5-52) mmolL Opending | Dpending
 Creatirine (45-90) umoljL -C=m§ Hq.\}!ﬁpeming 38
€GFR mL fmin/1.73m2 >

General Chemistry

S 8

Fasting status Ohion-
g fasting

4.2 Result History

4.2.1 If you need to check the status of an order for any reason, the eOrder form provides
detailed information.

4.2.2 With the patient on the Palette, click on the eOrder icon on the Toolbar as usual.

4.2.3 Click on the View Results button in the bottom left hand corner.

View results New laboratory order Preferences

4.2.4 The eOrder form will display the Results screen, which has two main panels.

Recent Data | Categories | Refie Patient Details | Patient Orders || Medication Summeary | Palient Encourjiars. | Patent bisioy
(@} alv|&]=]+]|[ print | Bookmark
All reports displayed "
°© Details
¥ LABTEST,John (Z229394)
Al Name LABTEST, John Date of birth 16-Aug-1960 Sex Male
= 2507/18 15,15 Address TEST PATIENT FOR. AUCKLAND DHB Majar NEL - 2229994
Aol il TE ATATU PENINSULA Next of kin Minor NHIS
Urie Gulhre: AUCKLAN
1 26007728 1513 0610
L e Contact detals Phone(B) 5551234
Liins Cuiurs Phone(H) 1234555
= 26007118 11:16 Phone (M) 0275551234
G Emergency contacts
£ 25007118 11:04
11 25j07118 09:30 s
Blood Cuhwre. Current Active Encounters
=l 25718 076 No encounters found for this patent.
£ 2vj0618 0811

Scheduled Collections

£ 10005718 1601 This patient has no scheduled orders
Coaguiation Tesss
1= 10i0shas 16
=5 s
: 2 Orders in Progress
[SEELIEEREE Qrdering Clinician Responsible Clininan Order Number  Encounter  Service Status Comments  Service Date
= mﬂ;m,s st Dr DOOLITTLE Barnaby ECD0005179 Complete Blood Count Order sent and accepted. Awaiting further confirmation. test 2 20/03/18 11:37
Arbowinas Ienifieation Dr DOOLITTLE Barnaby EC00005289 Histology Panel Order sent and accepted. Awaiting further confirmation. 28/03/18 13:30
2803418 1336 =
= o o Gy Dr DOOLITTLE Barnaby EC00005250 Histology Panel Order sent and accepted. Awaiting further confirmation 28/03/18 13:31
= 2m/03718 1331 Or DOOLITTLE Barnaby EC00005291 Man-Gynae Cytology Order sent and accepted, Awaiting further confirmation, 28/03/18 13:36
ok Dacal =
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4.3 Results Screen — Left Pane

4.3.1 The left panel lists orders with the most recent at the top of the list.

T O L TT o ] e T S PO e e e ——

& [alefsl=]+  muew | Dosges
[urlpils
Tssry LAETEST dohn
esaer SEST #ATENT PO ALCRLARD 0-8
| T ATAT PERESLLA
LT RN
e
L am | il preH] TR EIH
o 1305
S| 01234

fEchehale) Colletions
ThuR Dbt fam i Rchebdibe rdEcy

Oirders i Progress
A L frtr W [ :uq
B BOGUITTLE Earrabry i LB R ]
Or DOOUITTLE Barrmry BTN
El'{ml'l'l'l.EHT\ll;b\- SO S
v BOMLITTLE Seeraabry e LR

4.3.2 These entries are colour coded to show their status at a glance.

4.4 Results colour codes

4.4.1 Newly received requests are displayed in green. As tests are processed by the laboratory,
the status is updated and the colour changes accordingly.

4.4.2 When the final result is sent back to the requestor, the status is changed to Final and
shows in black (Or red for abnormal).

4.43 The lists below show the colours associated with each order status.

Report tree colours

Abnormal To follow

Preliminary Partial

Unauthorised Status updated to final
Final Corrected

Archive results Indeterminate

Mew order Order in progress
Updated order Replaced order
Earreelledorder Images are avaiable
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4.5 Cumulative Reports

4.5.1 When a patient has had the same test repeated a number of times, eOrder will provide a
cumulative report.

4.5.2 This collates all reports for the test and displays them in various formats.

4.5.3 Click on the test you wish to view in the left pane, and then click on the Cumulative Report
Tab.

iObservation Rﬁpor.t_i Cumulative Report i Graphical Report i Observation Details |

| prnt [ wbrary | focimer |

Print

-4 Previous results

i i i i i

4 I3j08/17 32308/17 2308/17 23/08[17 23/08/17
16:10 16:10 16:15 16:15 16:15

Haemoglobin Qpemkgg <> 3_20 129 <> ing 0115

REC Opa\di’!g_ $aay 4.64 <_>:{.71 368
Het Cpendng 046 042 oz Coae
Moy Cpendng 99 a1 a9 Oaos
MCH Cpendng 27 7 On  On
Platelets Cpendng 0 140 Caps Oase
WBC Cpendng 6.1 60 19 U129

Meutrophils Opa’\dng <_>35 42 Ciio OB.B
Lymphocytes  Cpending /16 o6 Oz Oss
Monocytes Cpendng V0.8 11 Ous Ous
Eosinophils Opa\di’!g_ Qm 1 0.0 Co.2 Co3
Basophils Opa-;&-gg <_>0J_ 0.1 Qo1 Qo1
Mudeated RBC 1 0 D1 n

Comment 23/08/17 16:15 — : x :
Please Note: These are preliminary CBC results. Blood T11m review and final
report to follow. Interpret results with caution.

4.5.4 By default, the 5 most recent results are displayed, but you can extend this by adjusting
the Number of Dates to Display field.

15

4.5.5 ltis also possible to graph results.

4.5.6 Click on the Graphical Reports tab.
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4.5.7 Click in the checkbox of the Result type(s) you want to graph.

. v | 1 ma | i FEEEEEEEESEESSSS—————_ — ————— — — — — —  — — — — — — —.
Ay || o
T gar® by, win® Ba oy B e e (o o, s @ FeT e d B bpe of mmy Sen dio One T s T W s [ Eued [aa=
U b s g
.-- S '.m
 Fumma e TR mat EmE
" O . A S R T R S S
TSR~ -+ R e R R - e
¥ —rr— I R T T R R R
o A R iy ey iy ey iy iy iy A ey L LR ey AW
o e AR N ey peedw  pedw e eded b el Fe peden 8L 1 g u
o e L L R T e T T e ] - W ey L
W - L T N R R L LR N R N
L] i gi ] Bl . gy el e peeew ey iy - ey ] &I B iy i
[T (L] [ 1] -.‘-‘ ey p—— ﬂ:_l‘-‘ LA g L1 LU £
4.5.8 Adjust the Graph type and Axes as required.
wish ©0 () Graph Type @ Usual O Trend Draw
[E N (i) Axes (® Same () Separate
4.5.9 Then click on the Draw Button.
4.5.10 The eOrder system will display the requested graphs.
Complete Blood Count 14/01/17 07:48 - 03/02/17 15:15
1204
72 I | |
i
o o
“’o é cl) 1 ] ] i‘ (I) T T (I? - I
ZQJ’Z\) ’%7); );Q,/))% %f)o %7)% %)) %65)’ e%’,\g qg%”) %6;)0) é%b, Qg?}’
% % Y % % % %
—— Hzemoglobin —=— RBC =—e— Hct —=— MCV —=— MCH
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4.5.11 If you wish to print the graph, click on the Print button.

Lgcet Tata | Categores | Rafre Chaercalion St | Cumudatten Sapert | Graprast @eport | oome—vesor s |
i afelal=[+§ Pog Baery |

Complete Blood Count 14/01/17 07:48 - 02/02117 1515

::r:-_i
4.5.12 The Graph will print with patient and test information included automatically.
Name: MOUSE Michaela; NHI: Z779994; Gender: Female; Born: 12-Feb-1992; Page 1 of 1

Name  MOUSE,Michaela
Gender Female

Born  12-Feb-1992 (25 Years) E
E:“m“ CPN-Verification Production

Complete Blood Count 14/01/17 07.48 - 03/02117 15:15

—_—
%—| — _-—-"'_'_'_._._.—.'________,_,_.—
.’________,_,__-—-—

2
pram
»
e 3 *I?.r T T T Tl T

., ., % ., %, ., %, %,

% B % % ® & ® %
=+ Haamogobin === RBC === Ha ——MNCY —— MCH

4.5.13 If you need to change your selection, click on the Back button at the top right to return to
the Graph selection screen.
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5 Support

5.1 Support Contact Details
For support and assistance please contact our eOrder team

Website: www.eorder.co.nz
Phone: 0508 37 37 83
Email: helpdesk@eorder.co.nz

enquires@eorder.co.nz

5.2 eOrders helpdesk hours
Monday to Friday

Tam — 6pm

Refer to User Guide Appendix A for additional information.
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