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1 Document Properties

1.1 Purpose

1.1.1  The purpose of this document is to explain how to order laboratory tests online using the
eOrder web form in a medical practice using the MyPractice PMS system.

1.1.2 This includes:

1.1.3 The ordering process
1.1.4 The order life-cycle
1.1.5 Results

1.2 Scope

1.2.1 This document applies to any practice where the eOrder system is available and the
practice is using MyPractice as its Patient Management System.

1.3 Definitions

PMS Practice Management System (MyPractice)
eOrder Web form for ordering laboratory tests

Icon A picture on screen which launches a task
HPI Health Provider Index
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2 eOrder Overview

2.1.1 Ordering laboratory tests online using the eOrder web form in MyPractice is very similar
to the current process.

2.1.2 The eOrder web form presents the most commonly requested tests in the standard tests
screen, to facilitate the requestor’'s workflows.

2.1.3 Results are delivered back to the MyPractice inbox via Healthlink just as they are now.

2.1.4 However, eOrder also provides results and status reports for any orders placed through
Healthscope, providing a more comprehensive view of the patient’s diagnostic test
history.

2.1.5 Frequently ordered groups of tests can be organised into a one-click screen, called the
My Tab.

2.1.6 The flowchart shows how the eOrder progresses from GP to laboratory and how results
return to the GP.

With patient GP selects tests Form is printed
GP decid i Eord date:
GP Patient visits GP Ecioe selected, GP —— Eordler Vallda.tes —3 in Eorder order with bar code o :
o test B patient details ; PMS system
launches Eorder form

—
Tack addad in PMS (it
requested)

Order copied to patient
outhox

ORDER PROCESSING TAKES PLACE
AT LAB

Order

progress is
updated in
Results report created in Eorder
REPORTING Hiformet
Re<ults sent to GPs/Nurses  routinely  check
fesultssenivia | Eordervia global Inbox in PMS for results —
Healthink secure TCR/IP however the Eorder on line
S system will provide the ability to
see the progress of the order,
including any delays in
GF'fmursE_mEclts processing.
Results arder progress
imported into T
GP PMS System |
w
GP reviews
GP results and
reports to
patient
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3 Pre-Requisites

3.1 Access for Users

3.1.1 The eOrder system is a secure system. Access is strictly controlled and limited to
Healthcare Professionals.

3.1.2 The practice must supply to Healthscope the following information so that it can be set
up in the eOrder system:

> The practice name and HPI (Organisation) number
> The names and HPI/CPN numbers of all Healthcare Professionals requiring
access.

3.1.3 A Practice representative must also sign an Acceptable Use Agreement to confirm that all
users of the eOrder system understand and accept the Terms and Conditions.

3.2 Computer Setups

3.2.1 The eOrder system needs to be set-up, configured and tested at the practice.

3.2.2 Some changes to a user's computer settings may be required.

3.2.3 All setup instructions and requirements are explained in Appendix A at the end of this
document.
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4 Amending or Cancelling Orders

4.1.1 The eOrder web form enables you to amend or cancel orders and request additional tests
after the sample has been processed.

4.2 Making Changes Before Sample Processing

4.2.1 If the Test Type displays in Green in the left panel, it indicates that the laboratory has not
yet received the samples, and you will be able to amend or Cancel the form yourself.

4.2.2 If the Test Type displays in a colour other than green, it means that the laboratory has
received samples and begun processing them.

4.2.3 You cannot then amend or cancel an order from within the eOrder system. You will need
to contact the laboratory directly with your request.

4.3 To Cancel an Order

4.3.1 Check that the Test Type you wish to cancel is showing in green.
Aiscont Bota | Catogeries | Refne I Ctoscrvoton Rcport | G Sspert § uiicsl St | Obscrvaton Detals
@l VT 3 5 o

¥ TEST,Greq (2220018} Crdar coated by Cesaromery  Placer Crder @ Pacer Gmas Promy  Ower Location Aequesmr Spacemen
M Prodocmon, CPN- CH EOMR01 108D - Roctrg Voo Medical Pracice B COOLITTUE Crlacted
e i i e (e Bacnaby TG 106

Order sent and accepted. Awaiting further confirmation.

i 207 1708

Qrardoswe CRP

Becrokyoe (AR Dﬂ.w [ e e Pl Giowl ey et LODHGON S

Bron Shuties wich Feriin Producson. CPN- oH ECO00%61 260RD- - FRoutes  Vour Madcal Practios O GOCAITTIE Cofec

T Bz Vo ECO0006126 (PHR-8] Bamatry ITTILE TheH

4.3.2 Click on the Order.

4.3.3 The Order details screen will open with three new tabs in the top right hand corner.
Receritbita | Categaries | Reine NN Obscrvoton Report | Mimbbis Rt | Gesiie el | irrvabon Detols
(@ [l s =T Pt ] Grary ] Bavizsi

[AE raenes S et -

'Ul'E'ST,Gi‘!\] (Zzzon16) Cirder reind by Deperimend  Placer Crder & Placer Grong

fi
i
i

| Producton, CPN- =] ECHO00SIIR0RD-  w our Madial Pracien
S amenhie ihes | Varfiren H ECIO0GELIE. (Fooseng)
H
Lo Sl with Tt
= sseonn i Order sent and accepted. Awaiting further confirmation.
:l:-m-ié 17105
Quarciarwe CRP
Emerrod Peioriey  Oieder Loceton
:mm':n:fgmw Prodocton, CPN- o ECDI00a1260R0- - Routee  Your Medcal Pratos Er DOCLITTLE Cioflecied
Tragermral Saickay Verfiorion 5TU ECH008126 [F-g) Barmabry IV 1046

4.3.4 Click on the Cancel Tab.

4.3.5 Inthe Cancellation screen, eOrder shows the option to cancel all items or individual
items.

4.3.6 At the present time, this function is not working. You can ONLY cancel the entire order.

4.3.7 If you need to cancel individual items, you will need to cancel the entire order and create a
new order.
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4.3.8 You will need to enter a reason for the cancellation.

4.3.9 You can choose a reason using the drop down.

Cancel @ 3l Refrs 1 ths ordes
O the terms selectad balow
O i tren Studies with Fertn

Cheass § cancelaton rexssn [

4.3.10 Click on your choice, then click the Add button on the right.

4.3.11 The reason will be displayed in the Edit screen.

Choose a cancellation reason |Test previously ordered within the last 48 hours Add |

Edit the reason

4.3.12 If your reason is not available in the drop down list, leave the Choose field blank, and type
the reason into the Edit field.

Choose a cancellation reason |- Choose a reason —

Edit the reason

4.3.13 To continue, click on the Yes button in the bottom right hand corner.

4.3.14 The eOrder system will update in the left panel to show the test with a line through it,
showing that it is cancelled, and the reason for cancellation will be displayed in the right
hand panel.

Al reports dispiaryed

o 0TS 1511

Complete Biood Coort
= 19007718 16:34

Traperamal Sensingy
& 1irne amos

Eay

4.4 To Add an Item to an Order

4.4.1 Put the patient on the palette as usual, and click on the eOrder icon.

4.4.2 Click on the View Results tab in the bottom left corner.
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4.4.3 With the Results pane open, click on the order you wish to amend.

4.4.4

4.4.5
4.4.6
4.4.7

448

449

Recent Data | Categaries | efne I, Oboervaton Pieport | Loambeln fagis t | Goctut i | | Obeervaton Detals
il (alelel=l] Comg T vtrany | scizass
A raperts s [-]
¥ TEST Greg (ZZZ0016) ~

TCXOLIORD.  »
IH =)
i
Tron Redm ath Egree
Order sent and accepted. Awaiting further canfirmation,

= 2a0m28 17108
Quarctatiewe CAR
Elpcityes (4% Placer Groug Priomry  Orcer Locanoe
1 - Rostra  Woor Madcs! PracSce T Collacted
= 5““"’_ N Py §TU ECH000E124 =T TIOTILE 1054

The form will open the Order details page with three tabs visible in the top right hand
corner.

Click on the Amend tab.
You will need to insert a reason for the change.

Either select from the drop down and click on the ADD button to the right.

Choose a reason for the amendment [Add missing test [Add |

Edit the reason |Add missing test

Or you can free text type into the Edit the Reason field.

Choose a reason for the amendment |- Choose a reason —

Edit the reason Urine missed offi

Then click on the Submit button in the bottom right hand corner.

| submit || Back |

4.4.10 eOrder will open the Tests Selection screen.

4.411 Tick the tests as usual, then click on the next button.

4.4.12 eOrder will display the draft order with the extra test(s) added.

Clinical details:
Testing requested:
Liver Function Tests LH
Urine Microbiology

e Current antibiotics? ampicillin

® Urine site Mid Stream Urine
Specimens to be collected (Tube, source)
Random Urine Container, Urine Yellow (SST), Venous

4.4.13 Click on the Place Order in the bottom right corner button as usual.

4.4.14 The order will be updated in the laboratory system.

4.4.15 To check this, click on the Results Tab.
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4.4.16 The order will now show all tests in the left panel, and a note explaining the amendment

is shown in the order detail panel.

Order sent and accepted. Awaiting further confirmation.

¥ TEST,Greg (ZZZ0016)

& 27/07/18 12:51 Notes
L' Frasction - Tusls 27/07/18 12:58 - Order amended by Production, CPN-Verification
H Urine missed off
Urine Culnure

4.5 To Remove an Item from an Order

4.5.1
452
453

Currently there is no way to remove a single item from an eOrder.
You would need to cancel the entire eOrder, and create a new one.

This has been acknowledged as a problem and is being worked on.

4.6 To Amend an Order after results are received

4.6.1

4.6.2

4.6.3

4.6.4

4.6.5
4.6.6
4.6.7

4.6.8

If you need to request a further test or tests on a sample which has already been
processed by the laboratory, start by opening the eOrder web form with the patient on the
palette as usual.

Click on the View Results tab in the bottom left hand corner.

MNew laboratory order

In the Results list, check that the order is in black, red or orange (showing that it has been
processed by the laboratory), then click on it.

& 24/07/18 17:06
- Quantitstive CRP

On the top right, the eOrder form will then display the Request Additional Testing Tab.

View Order Form | Request Additional Testing

i Specmen Received Report produced = 4R T
TAOINE 1706 24/07/18 1728 Lo’

Click on the tab to open the order screen.
Points to note:

The eOrder form will ONLY permit you to select tests for which the existing sample is
valid.

If the sample type is not suitable or is out of date, the test will be greyed out and you will
not be able to select it.
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4.6.9

4.6.10 Tick the Additional Tests you require, then click on Next as usual.
4.6.11 The Draft Order will be displayed as usual for you to check.
4.6.12 Click on Place Order to finish.

4.6.13 The Additional Test request is emailed automatically to the laboratory.

If a test is required urgently, you should phone the request through to the laboratory.

@ [ Lipid Test
@ [ Liver Function Tests
@ [ Akaline Phosphatase
@[ 6eT
@[ AaT
@[] TsH
[ Electrolytes {NA/K)
@ [] Creatinine
@ [ Uric Acd
@ [ calciurm/phosphate
[ psa
@[
@ [ FsH
@ [ progesterone
@ [ oestradiol
[ CvRA prafile

| Standard Lab Form E Less Frequent Fo_rm__'.'_Hisml_o_g‘jI Fnrm—‘: CytologyMicara qu'n-lf}mhan_au;] Fq_'m"E_f-\ddinun_aJ |

Haematology
[ complete Blood Count:
@ [ Iron Studies with Ferritin
@ [ Ferritin
@ [ vit B12 And Folate
] INR Prothrombin Ratio
[ R - Dosed via INR Onine
7] 1st Antenatal screen & HIV
[ 1st Antenatal screen no HIV
[ subsequent Antenatal
[ Glucose Chalenge 50g
[ Hes Pregnancy
Immunology
[ cre
@ [ Rheumatoid Factor
[ Coeliac Screen
[ esv

Microbiology
[ urine Microbiology
[ vaginal Swab
[ Urethral Cutture
[ Genital {external) Cutture
[] chizmydia/gono PCR - Vaginal
[ chiamydi/gono PCR - Urine
[ Trichomomas PCR - Vaginal
] Trichomomas PCR - Other
[] Herpes simplex PCR
[ Threat cultura
[ Eer Cutture
[ Eye culture
[ Masal culture
[ Mouth Cutture
(] wound culture
[ skin Cutture
[] sputum Bacterial Culture

4.6.14 The Additional Tests will show in the eOrder form as usual, and will be listed with the

4.7 Results Pane controls (this may need to go with the results info)

4.7.1

original order.

G 24/07/18 17:06

Quanteative CRP

Eecunhm [Na)

Tron Swdies with Famitin

The Results Pane can display the list of Results in a number of ways and groups to
facilitate interpretation.

4.8 Show/hide Test names

4.8.1

Version

In the example below, some results are displayed expanded to show the test name.

@)

All reports displayed

B 27/07/18 12:44
Biood Cultre
53 26/07/18 15:15
£ 26/07/18 15:13
£l 26f0718 11516

£ 25/07/18 11:04
: 25/07/18 09:20
Biood Culture

Recent Data | Categories | Refine [

¥ MOUSE, Mickey (ZZZ9994)

[al~]2]

5—21/01/2019
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4.8.2 If a Result has the Cross-sign next to it and is thus showing just the date, you can click on

[+

the cross ~— ~ to expand to see the test name.

4.9 Filter Controls
4.9.1 Results can be filtered into subsets.
4.9.2 To open the Filter field, click on the blue arrow icon in the left pane.

4.9.3 The Filter controls will be displayed.

Mare reports: Prioe[«4] >
Fiters: | All reports

Categories: | All reports v |

4.9.4 Click on the Filter drop down arrow.

I Unzcoepted reports
Reports marked a5 sbrormal

Reports not s==n by amyone

4.9.5 This filter is particularly useful as it allows you to view just the abnormal results, but it

can also help you to ensure that results have been viewed.

4.9.6 The Categories filter allows you to filter based on Department or Date.

4.10 Result Details

4.10.1 To view the detail of any order, click on it in the left panel.
4.10.2 The detail will then be displayed in the right hand panel.
4.10.3 The first tab is the Observation Report.

I | Observation Details |
[ Pont [ Lirary | Bookprk |

= 20002117 10:44 & . 1
Creatinine.

pe———

Hsemoglobin Al & Place Order Location  Requestor Specimen
HM 17-2100836-ESR-O  17-2100836 R CAP DICKSON MICHELLE  09/02/17 15:32

Liver Function Tests

INR Prathrombin Rat Orderable Item Value Urits  HA RefRange P
B 09/02/17 15:32 ESR 120 mm/he HH (1-45)
=% L P

Specimen Received  Report produced
09/02/17 16:21 12/02/17 16:17
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4.10.4 More Detail about the test can be viewed on the Observation Details Tab.
Patiertt Detals | Ealient Encaniers | Report Detals | Audt | ristory IR

Coagulation

Order Details Order Processing Details

Order fadility SCL Fadiity Wellington SCL
Observation code Dos Filler's order number 17-2100768-DOS-0
Requestor DICKSOM MICHELLE {DICMW) Specimen recaived 08/02/17 11:02
Service ID HM Report issue date 08/02/17 11:19
Service description HM Report received date 08/02/17 11:19
Priarity R Additional info 1

Ordered date 08/02/17 00:00 Additional info 2

Spedmen collection date 08/02/17 11:00

Order ID 17-2100768 Report Acceptance Details

Placer order number
Encounter number
Report dass

Order location

Report accepted X
Report status 1

ED

Entering craganisation
Client

Report Access
Copies sent to

Clinical information

Motes

4.10.5 The eOrder system provides an Audit log so that you can see who has viewed the result.
Click on the Audit tab.
Patient Detals | Fatent Encouniers | Report Detas | Audit | History I

Coagulation

21/02/17 11:44  Viewed by Production, CPN-Verification 962272
21/02/17 11:44  Viewed by Production, CPN-Verification  96ZZZZ
20/02/17 11:52  Viewed by Production, CPN-Verification 96ZZZ%

08/02/17 11:19  Reportreceived by Edair

4.10.6 The History tab collates the latest report data and the Audit log.
“Patient Detals | Ssii=nt ncouniers | Report Detais | Audt | ristory R

Coagulation

21/02/17 11:44 Viewed by Production, CPN-Verification

21/02j17 11:44 Viewed by Production, CPM-Verification  96ZZZZ
20/02/17 11:52 Viewed by Production, CPMN-Verification  96ZZZZ
08/02/17 11:19 Report received by Edair

Orderable Item Value Units HL RefRange Perf, Lab
< Prathrombin Time 1.2
< mRr 23
<> INR Dose {mg) pending
> NextTest pending

¢’ INROnline -Lab to dose  Result To Fallow

INROnline - Lab to dose
Dosed by Lab.

The normal reference range applies to non-anticoagulated patients.

Coagulation
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5 Support

5.1 Support Contact Details
For support and assistance please contact our eOrder team

Website: www.eorder.co.nz
Phone: 0508 37 37 83
Email: helpdesk@eorder.co.nz

enquires@eorder.co.nz

5.2 eOrders helpdesk hours
Monday to Friday

Tam — 6pm

Refer to User Guide Appendix A for additional information.
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