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1 Introduction

1. This user guide explains how you can view Results and request additional tests before and after the
patient presents, using the eOrder on-line laboratory test request system.
2. ltis assumed that you have already begun to use the system and are familiar with the basic ordering

process, as explained in the companion user guide Setup and Ordering

2 Viewing Individual Test Results

1. Small blue arrows appear next to tests in the Test Selection screens.

Biochemistry

@ [ Lipid Test

& ] Liver Function Tests
& ] Akaline Phosphatase

2. This is a visual indicator showing that the patient has had this test previously and that information
about that test is available.

This saves you from having to go into the patient’s previous results to check dates etc.

To view previous results, click on the blue arrow.

The eOrder form will open and display results associated with the test, together with any information
or advice about the results.

akrw
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Existing results x
General Chemistry Number of dates to display |5

=4 Previous results

99U O

«» 06/06/17 28/06/17 13/11/17 20/11/17 20/12/17

15:39 11:39 14:03 17:46 07:00

Sodium <>pend|ng <>Dendlng <>142

Potassium Opending Opending 53

Creatinine <>pending O*Dending 38 20 OIOJ'

eGFR >0 >0 so

General Chemistry & & &
Fasting status g’:ﬁ;‘

General Chemistry  20/12/17 07:00

Potassium reference interval is for serum samples. Potassium in plasma
zamples may be up to 0.3 mmol/L Tower.

An e-GFR result in the range 45-59 ml/min/1.73m2 suggests moderately
impaired renal function, stage 3a CKD. Refer www.kidney.org.au.

Estimated GFR iz calculated from the CKD-EPI equation.

Caution in interpretation is required in non-Caucasians, the elderly,
patients with extremes of body weight, ocedema, rapidly changing creatinine
and in pregnancy.

General Chemistry 20/11/17 17:46

An e-GFR result »/= 90 ml/min/1.73mZ Talls in the range found for healthy

adults.Refer www.kidney.org.au.
Estimated GFR is calculated from the CKD-EPI equation.

General Chemistry  13/11/17 14:03

An e-GFR result »/= 90 ml/min/1.73mZ Talls in the range found for healthy

adults.Refer www.kidney.org.au.
Estimated GFR is calculated from the CKD-EPI eguation.

Clnse

6. Results from all Healthscope Collection Centres around the country will be included, regardless of
whether they originate as eOrders or manual orders.

3 Result History
1. Results will continue to be delivered via Healthlink as in the past, but the eOrder form provides

some additional features.
2. With the patient selected and the form open, click on the View Results button in the bottom left

hand corner.

Order Progress - Enter Order  ns

View results Preferences

MNew laboratory order

Orders are listed on the left with the most recent at the top.

Orders shown in indicate that the patient has not yet presented or results are not yet available.
Normal results are shown in Black, abnormal in Red and a culture in progress in

Click on any Result on the left and the detail will be displayed on the right.

oA W

Version 3 —22/04/2020 www.eorder.co.nz Page 2



http://www.eorder.co.nz/

- . www.eorder.co.nz
© O rd @ Online Laboratory Ordering  osoesrarss
helpdesk@eorder.co.nz

[ S — Randosw glucose 1s not a preferred sawmple for diagmosis of diabetes.

Ligpad T Dapirtrest  Fillar's Oedar & Prioty  Onder Locstios  Macoesior Spmcrran Colecied  Spscmen Receved  Raport produced "'ﬂ""
B m/osns 14 oH I-BIBALAT-MGH-S B CAR [CAR MO REPDRET  IRUTER LT R TAOIIN 1EAE u

Lo 5 R Ordersble Ihem  Value  Units HL RefRange

& miosns 1a5e Magmesiom 040 mmal/L L {070 - 110 )

Perf. Lab

ITVORIE 1409 Dt Fll's Codie #  Prety  Ovde Uiatins. Rasdoadtor Speetwvoles Colped  Sonceen Ragei]  Rap) poduond = =
2 o (=11 (LR TERE T - =T =L1 NO REPORT 130708 230718 1517 3016 1810 w

Crderable tem W Units Hl RefRange Perf. Lab
HES Prageany Sl 1% mmaliL [ 135 - 145 )

Lipad Tamt: Fetassarm 4.2 mmmcd L [1L5-%2)
Creatinime 5 wmad L H {60 - 110 )

IR Prothemmbin, Ratic SRR & mlfminy L 7Im2

7. This view makes it possible for you to check whether a patient has presented or not.

4 Cumulative Reports

1. When a patient has had the same test repeated a number of times, it is possible to generate a cumulative
report.
2. Click on the result in the left panel, then on the Cumulative Report tab.

| Observation Report ] Cumulative Repart I Graphical Report ] Ohservation [
| Print I Library | Bookmark

4 Previous results

4> 12/12/19  12/12/18 121219 13f13/19 131219
10:22 10:22 10:33 10:33 10:33

ESR g 13 35 2 =]

5 Add to or Amend an eOrder before the patient presents.

1. The original order must be an eOrder.
2. With patient selected, open the eOrder webform.
3. Click on the View Results tab in the bottom left hand corner.

View results MNew laboratory order

s

In the Results list, check that the order is in green (showing that the patient has not yet presented.)
5. Click on the date or any of the tests.

ol 18/11/19 05:16
EER LH

6. In the right hand panel at the top right corner, the eOrder form will then display three tabs.
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7.

10.
11.
12.
13.
14.
15.

16.
17.

18.

19.
20.
21.

Click on the Amend Tab.

| View Qrder Form I Cancel Amend |

Specimen

The eOrder form will open a screen displaying the tests currently in the order.
To ADD another test or tests, click on the Drop Down and select Add Missing Test.

— Choose a reason — Add
Add missing test

If you prefer, you can type a different reason into the text field and click on Add.
Click on Submit at the bottom right.

The form will open the Tests chooser screen.

Tick the additional test or tests you require.

Then click on Next and Place Order as usual.

The eOrder will be updated with your additional tests.

= 18111715 0%:16
EEV
Femitin
LH
Uric Acid

To REMOVE a test you had requested, open the View Results tab as before.
Click on the order and then on the Cancel button.

| Wiew Order Form I Cancel I Amend |

In the next screen, tick the test or tests you wish to cancel.
Cancel

® 3l items in this order

() the items selected below
[ Ferritin ~ [] INR Prothrombin Ratio

Choose or add a reason.
Click on Continue at the bottom right of the screen.
Exit eOrder.

6 Request Additional Testing after Results are received.

L

The original order must be an eOrder.

If the entire sample is no longer viable or the original order was not electronic, the Request Additional
Testing tab will not be shown.

With patient selected, open the eOrder webform and click on the

View Results tab in the bottom left hand corner.
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Order Progress - Enter Order  IE——

View results New laboratory order Preferences

5. In the Results list, check that the order is in black, red or orange (showing that it has been processed
by the laboratory), then click on it.

o 24/07/18 17:08
Cruantitative CRP

6. On the top right, the eOrder form will then display the Request Additional Testing Tab.

View Order Form I Request Additional Testing

i Specimen Received  Report produced = iR =

24/07/18 17:06 24/07/18 17:28 Lﬁ"

7. Click on the Request Additional Testing tab to open the Test Chooser screen.
8. Points to note:
» The eOrder form will ONLY permit you to select tests for which the existing sample is valid.
» If the sample type is not suitable or is out of date, the test will be greyed out and you will not be
able to select it.
» Ifatestis required urgently, you should phone the request through to the laboratory.

Ceanders Lab Form | Lass Prmmaet Form | teasssogy Parm | Crtsiogs Mo Fam | Actemeid Pars | Addaone

Drochamintry Haematology Murotsology
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2
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- our < VE D12 And Fowta

AT I
3 TSh

Antenatal

Cretrne

U A

2 Y phosphate

- w

9. Tick the Additional Tests you require, then click on Next as usual.

10. The Draft Order will be displayed as usual for you to check.

11. Click on Place Order to finish.

12. The Additional Test request is emailed automatically to the laboratory.
13. The Additional Tests will show in the eOrder form as usual.

= 24/07/18 17:06
Quantitative CRP

Ebectrohystes (NA/K)
Iron Studies with Feritin

14. Additional tests can be requested by a doctor who did not place the original order.
15. Such tests will show the name of the doctor who added the extra tests.
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Further information can be found in the two companion Indici user guides -
Setup and Ordering

Extras

As well as the FAQS section on the eOrder website.
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